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[punoxenne Ne2 k JloroBopy Ha oka3zanue yciayr (odepra)

ot 12 mas 2026 roga

Coranamenue 00 ypoBHe 00CTyKMBAHUS YCJIYT

1. Coruamenue

JlanHoe cormnaimieHue sBisercs npuioxkenueM kK Jlorosopy OdepTsl U onpeaenseT napaMmerpbl
ycnyr «BupTyanbHbIi 00MauHbIil qaTa-1ieHTp» U «Pe3epBHOe KommpoBaHue. PacimmpeHHBII,
«Pe3epBHOe komupoBanue. ba3zoBslit», «Pe3epBHoe konupoBanue B 0bnako (BaaS), «Pe3epBHblit
O/ (DRaaS)», «Pe3epBHOE KOMUpOBaHUE, XpaHEHHE 00pa3oB» (maynee Yciyra) OT KOMITAHUU
000 «Mactep-Unterpauusi». B cornamenun Qukcupyercss NOCTYHHOCTh YCIyrd, Bpems
peakuuu Ha oOpamieHus 3aka3urKa, OrpaHHYEHUs IPEIOCTABISIEMOr0 00CITy KBaHHUSI,

OTYCTHOCTD U T.II.

2. Onpenenenus

LenTp moaaep:KKM moJib30BaTeJieil — aBTOMATHU3UPOBAHHAs CHCTEMa PErHCTpaluy U ydéra
3asIBOK 3aKa3uuKa, CIIy>Kalas jIsl yCTpaHeHUs! HHIIUEHTOB, OOCTYKUBaHUS, N3MEHEHHUS COCTaBa
u/unn o0béMa ycnyrd BupTyanbHOTO 00Ja4HOTO JaTa-IIEHTpa, a TaKkKe MPeIOCTaBICHUS
nH(}OpPMAIUU TI0O COOTBETCTBYIOIIUM CEPBUCAM.

NuuuaeHT — coObITHE, TOBJICKIIEE yxyameHue 3adukcupoBaHHoro B SLA kadecTBa WU
MOJTHOE/YaCTUYHOE MpEeKpalleHne mpeaocTasiusieMoro McnoaHurenem ceppuca.

OT4yeTHBbIl MEPUHOA — CPOK JUIMTEIBHOCTHIO C MEPBOr0 IO IMOCJIEIHEE YHUCIO KaXKI0ro
KaJICHJJAPHOTO MECSIIa BKIFOYUTEIIBHO.

Ilepuon oxkazaHus yCJayru — KaJleHIapHbINA MecCsIl.

3asiBKka — cooOmieHue 3aka3unka o0 MHuuaeHTe, Uam 0 HEOOXOAMMOCTH U3MEHEHUs YCIOBUMN
UCTIONB30BaHUs Y CITYyT WM 00CITY>KUBaHUS, WIH MIPEIOCTaBICHUS HHPOPMAITUH.

IInaHoBBIE perjiaMeHTHBIE PAdOThI — KOMIUICKC MPOQPIIAKTHISCKUX PabOT MO MOIEPIKAHUIO
UCIPABHOTO COCTOSIHUSI OOOpYIOBaHHs, CETH, WHXEHEPHBIX CHUCTEM W HUHQPPACTPYKTYpPHI
Ucnonnutens. Beimonustores cuiiamu VIcnoaHUTENS ¥ €ro NoApsSTUHKOB.

CpouHble paGoThl — KOMIUIGKC BHEIUIAHOBBIX paboOT, KOTOpble TpeOyeTcss MpPOBOAUTH
OTIEPATUBHO JJII YCTPAHECHUS WM MPEAYNPEKIACHUS aBApUUHBIX CUTyallMid M HEUCIPABHOCTEH
000pyI0BaHUs, CETH, NHXKEHEPHBIX CUCTeM U MH(pacTpykTypbl Mcnonnurens. BemomHsiores
cunamu VcnioyiHUTENS U €ro NOAPSIYUKOB.

TexHuueckasi MOAAEPKKa — 3TO nepcoHan VMcnonHuTeNs, BRITOIHAIOMMNN PEILIEHUE BOIIPOCOB,

KOTOpbIe ObLIH 3a(pUKCUPOBAaHBI 3aKa3YNKOM YCIIyTH.
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Padoune uyacol Mcnoanurenss — npomexytok BpemeHu ¢ 7:00 no 20:00 (mo MOCKOBCKOMY

BpeMeHH) B paboyrie THU.
MounuTopuHroBasi rpynmna — 3To nepcoHan VICrmomHuTeNs, BBIMONHSIOMUNA MOHHTOPHHT U
(uKcanuo HHIUACHTOB B pesxkumMe 24x7x365(366) — 24 yaca B cyTkH, 7 JHEH B Henemro, 365(366)
JTHEW B TONY.
Bpemsi peakuum — TPOMEXKYTOK BPEMEHH C MOMEHTA IONyYCHHs 3asBKH 10 IOJNyYCHUS
MUCHMEHHOTO MOATBEPKIeHUS TpuéMa, KBanupukauuy 3asBKy, U Hayaia paboThl HaJl HEH.
Bpemsi peeHus1 — MPOMEKYTOK BpEMEHH C MOMEHTA MOTY4YeHHsI 3asBKU J0 BBHITIOTHEHUS 3aJauH,
yCTpaHeHUs] MPOOJIeMBbl WIH TPEIJIOKEHUS albTEPHATUBHOTO PEIICHHS 3a1a4u/TpOoOIEeMBbI,
yKa3aHHOU B 3asiBKE.
Bpems npocTosi — cymMmMa BpeMEHHU MPOCTOS 3a MEPHUOJI, 32 UCKIIOYCHHEM MEPHOJI0B BPEMEHH,
BBI3BaHHBIX:
® 3arUIaHUPOBAHHBIMH OKHAMU TEXHUYECKOTO 0OCITYKUBAHHUS;
e HepaboOTOCTIOCOOHOCTHIO KAaHAJIOB CBS3M W OOOPY/IOBAaHUS, HAXOASAIIMXCS BHE 30HBI
OTBETCTBEHHOCTH/KOHTpOJIs MicomHuTeNs;
® TMPWIOKEHUSIMH WJIM KOMIIOHEHTaMH 3aKa3uuka, HE MOJKOHTPOJIbHBIMU U HE
ynpaisieMbiMH VCIIONHUTENEM, KOTOPBIE MIPUBEIN K HEBO3MOKHOCTH OKa3aTh Y CIYTY;
e HEraTHBHOMU JEATEIbHOCTHIO 3aKa34yHKa, ero padOTHUKAMHU, MMApTHEPaMH, MOKyHaTeIsIMU
U T.I., 9YTO TPHUBEIIO K HEraTUBHOMY BO3JCWCTBHUI0O HA KOMIIOHEHTHI YCIyTHu (cmawm,
CKaHWPOBAHUE CETH, HAPYIICHHE MTPABUII UCIIOJIb30BAHUS Y CIIYTH U T.I1.);
® JI[pYTUMH HETIOJAKOHTPOJIBHBIMU COOBITHSIMHU, KJIACCU(DUIIUPYEMBIMH KaK (hOpC-MakKOpPHBIE
00CTOsTETHCTRA.
Bpemst npenocraBiaenusi ycayru (BITY) — ykaspiBaeTr BpeMsi, B KOTOpPOE yCiayra JOJDKHA
(YyHKIIMOHUPOBATH KOPPEKTHO.
Bpemsi paGoThl TeXHHYECKOii TMOJAEPKKHM — YKa3bIBaeT BpeMs, B KOTOpPOE yCIyTa
IOJITICPIKUBACTCSI.
JoctynmHocTh (%) — MUHMMaJIBHO JOIYCTUMBIN ITPOLIEHT JTOCTYIIHOCTH YCIIYTH Ha €IMHUILY
notpebnenus 3a nepuoa. Onpenensiercs o gopmyne: ((BITY 3a nepuon - Bpems npocTos 3a

nepuon) / BITY) * 100%.

3. IlapameTpsbl NpeaoCTABJIAAEMbIX YCJIAYT
3.1. Bpems noctynmHOCTH yciyT « BupTyanbHbIi 001auHbIil 1aTa-1IeHTp» U «Pe3epBHOE

KOIMUPOBAHUCH

Ne [Tapamerp Onucanue
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3.1.1. | Bpems npeaoctaBieHUs 24x7x365 — 24 gyaca B CyTKH, 7 JHEH B HEEIIO,
365(366) nueii B romy
3.1.2. | YpoBeHb JOCTYITHOCTH (24*60*30 — 1*21) / (30*24*60) * 100% = 99.95%.
[Ipumeuanue:

* YpoBeHb JOCTYNHOCTH yKa3aH 3a 30 (TpuauaTh) JHEH, pu cyMMapHOM npocTtoe 21 MuHyTa B

MECSIII.

3.2. [TapameTtpsl ycnyru « BupTyanbHbli 00JaUHBIH AaTa-IEHTP»

WcnonHuTenb rapaHTUpyeT cleAyolue NoKa3aTesln IPOu3BOAUTEIbHOCTH PECYPCOB.

SSD

No [TapameTp Homyctumoe N3mepenne

3HaueHHe

3.2.1. Komuuectso MIPS! na 1 He Menee 2 800 [IporpaMMHBIM OOecTieueHuEM
vCPU B cTangapTHOM 7-Zip 24.09 /12 Mb B onuH
KJ1acTepe MOTOK C BPEMEHHBIM

3.2.2. KomuuectBo MIPS! na 1 He meHee 4 000 UHTEPBAJIOM 5 MUHYT
vCPU B IpOU3BOAUTENHLHOM (3amyckaercs u3 OC? BM?) —
kiacrepe (Intel) JUISL OUEHKU YUYUTBHIBACTCS

3.2.3. KonngectBo MIPS! Ha 1 He menee 4 500 | OOLIMI PEUTHHT.
vCPU B npou3BOAUTENIEHOM
kiactepe (AMD)

3.2.4. RAM Swapped* (% ot He 6onee 0.1% Cucrema MOHUTOPUHTA
CKOH(UTYPUPOBAaHHON Ucnonuurens
BUpPTyalibHOU TamMaTu BM)

3.2.5. SSD? (Basic) IOPS® ns e menee 1 000 Cucrema MOHMTOPUHTA
65okoB 4K Ucnonuurens

3.2.6. SSD? (Universal) IOPS® i | me menee 3 000 Cucrema MOHUTOPUHTA
6s10k0B 4K Wcnonuurens

3.2.7. SSD? (High) IOPS® s He menee 5 000 Cucrema MOHUTOPUHTA
61okoB 4K HUcnonnurens

3.2.8. | SSD’ (NVMe) IOPS® mus ne menee 25 000 | Cucrema MOHMTOPHHTA
6s10xoB 4K Ucnonnurens

3.2.9. Cpennee BpeMs 10CTyIa K 1o 15 mc CucreMa MOHUTOPHUHTA

Ucnonnurens. Cpennee
3HauY€HHE HAa UHTEepBaje 15

MHHYT.
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3.2.10. | Cpennsisi cereBas 3aaepxka | He Gomee 5 mc Ha BHpTyaanoﬁ MalIHe Mpu
B IIpeZieiaxX CeTU IMepeadn YTUJIM3alMU T0JI0Ckl He Ooiee
naHHbIX Mcnonaurens 95 Mowurt/c

[Ipumeuanue:

* JlomyCTHUMBIE TIOKA3aTeNld MPOU3BOAUTEILHOCTH TapaHTHPYIOTCS B YKa3aHHOM JHMAara3oHe
3HaYeHu 17 95% onepanuii.

1. MIPS (Million Instructions Per Second) - eauauiia nsmMepeHus: ObICTPOICHCTBUS.

2. OC - onepanioHHas CUCTEMA.

3. BM - BuptyaiibHas MaliuHa.

4. RAM Swapped - moakayka CTpaHUI] BUPTYyAJIbHON OTIEPAaTUBHOM ITaMSITH.

5. SSD - nonuTHKa XpaHEeHHs JaHHBIX Ha XpaHWIMILE ¢ Juckamu Tuna SSD.

6. IOPS (Input/Output Operations Per Second) - konndecTBo oneparninii BBOJa-BbIBOAA B CEKYH/Y.
7. Homyctumoe konuuectBo IOPS 3a mpenenoM okHa pe3epBHOro KomupoBaHusa. Bo Bpems
MIPOBEJICHUS PE3EPBHOTO KOMUPOBAHUS MOXKET HaOII01aThCsl CHIYKEHHUE TPOU3BOJUTEILHOCTH 110
80%.

3.3. JoctynHOCTb cepBHUca

No [Tapametp Hoctymuocts (%)
3.3.1. | BuptyanbHblii 001a4HBIN JaTa-TICHTP 99.95
3.3.2. | Pe3epBHOE KOIMPOBAHKUE B 00JIAKO 99.95
3.3.3. | Pesepsusiii [IO/] (DRaaS) 99.95
3.3.4. | Pe3epBHOE KOIMMPOBAHKUE, XpAHEHHE 00Pa30B 99.95

3.4. Tlapamerpsl yciyru «Pe3epBHoe kommpoBanue, 6a3oBoe» U «Pe3epBHOE KONHMpOBaHUE,

pacuIMpeHHOE»
Ne [Tapametp Merpuka 3HavyeHne
3.4.1. | Bpems BoccTaHOBjeHUd | JlomycTumoe BpeMst 12 yacoB

BHpTyaHBHOﬁ MaIlIMHBI ¢ 00BEMOM | BOCCTAHOBIICHMS

mucka o 100I'b

3.4.2. | Bpems BOCCTaHOBJEHUs | [JonmycTumoe Bpems 24 yaca
BUPTYaJIbHON MalIMHBI ¢ 00BEMOM | BOCCTAHOBJICHUS

mucka ot 100I'b no 250T'b

3.4.3. | Bpemsa BOCCTaHOBJEHMs | JlomycTumMoe Bpems 30 MuHYT
BUPTYQJIBHOW MAIIMHBI ¢ 00BEMOM | BOCCTAHOBJICHUS
mucka cseime 250I'b 3a kaxnablie

10I'b

3.4.4. | KoHcuCTEeHTHOCTH (paiinoB ["apaHTHpPOBAaHHOCTH He rapantupyercs
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BOCCTaHOBJICHUS

3.4.5. | Boccranornenue 3amudpoBaHHoro | 'apaHTUPOBaHHOCTH He rapantupyercs
KOHTEWHepa BOCCTaHOBJICHUS

3.4.6. | Boccranosnenune 3ammdpoBanHol | [[apaHTHPOBAHHOCTH He rapantupyercs
BM BOCCTaHOBJICHHUS

3.4.7. | MunumaiabHO€E RPO na | B MunyTax 15
Pesepabiii [{O/] (DRaaS)

3.4.8. | 'myOuna xpaHeHus Touek s | B aHAx He Oonee 7 nueit
BOCCTAaHOBJIEHUS Ui Pe3epBHBIM
HOJI (DRaaS)

3.4.9. | KonmnuectBo touek | KomnyecTBo Touek He 6onee 6
BOCCTaHOBiEHUA w1 BM g
Pesepabiii [1O/] (DRaaS)

I[OHYCTI/IMOG BpEMs BOCCTAHOBJICHHA HU3MEPACTCA C Hadadlla 3allyCKa BOCCTAHOBJICHUA

CricnuaJIuCcTomM TEXHHICCKOMN MMOAACPIKKH, KOTOpBIﬁ OTBCYACT 3a MHNOACHUCTECMBbI PE3CPBHOIO

KOIIMPOBAaHUA. )IaHHoe S3HAYCHUEC MOXKCET H3MCHATHCA B MCHBIIYIO U 6OJ'IBIHYIO CTOPOHY B

3aBUCHUMOCTH OT pa3MeEpa BCCX THCKOB BHpTyaﬂBHOﬁ MalllMHBI.

3.5. OkHa TEXHUYECKOTO 00CITY>KHBAaHUS

Ne [Tapametp Onucanue

3.5.1. | IlpoBenenue [Tocnennsis cy66oTta kaxaoro mecsa. C 21:00 mo
TEXHOJIOTHYECKHX padoT 23:59 (GMT+3)

3.5.2. | Cpounblie B 3aBucuMoOCTH OT MHIIUIEHTA COTIAaCHO MYyHKTY 3.6.,

C YBEJIOMJIEHHEM Tepe]] HauaaoM padoT

3.6. [IpuopuTeTsl HHIIMACHTOB

IIpuopurer

Onucanne MHIUAACHTA

[Ipuopurer 1

3asBKa BhI3BaHA MMOJTHOM HEIOCTYIMHOCTHIO Y CIIYT B CBSI3H C
HEUCTPAaBHOCTHIO 000PYA0BaHUS, CETH, HH)KEHEPHBIX CUCTEM U

UHPpacTpyKTypbl McromHuTes.

[Tpuopurer 2

K Yciyram.

3asiBKa Ha YCTpaHEHNE HEMCIPABHOCTH, MOBJIEKILIEH 3a OO0
YACTUYHYIO HEJOCTYITHOCTh Y CIIYT, WM CYLIECTBEHHOE

OrpaHUYCHUC JOCTYITHOTI'O (bYHKHI/IOHaJ'Ia, HJIN 3aMCJICHUC JOCTYyIIa

[Tpuopurer 3

3asBKa Ha YCTpaHCHHUEC HCUCIIPABHOCTH, KOTOpAasd HE OKa3bIBACT

CYHICCTBCHHOI'O BJIMAHHWA HA UCIIOJIB30BaHUEC YCJ'IYI‘ 3aKa3unuKoOM.

ITpuopurer 4

3anpoc Ha BoccTaHoBiIeHHe BM, B citydae moTepu A0cTyma
3akazumnka k BM, xoTopas Obuia cBsizana ¢ omuokoit B OC BM

3aka3zumka, BKI0Yas HEKOPPEKTHYIO0 HacTpOMKy, BeikitoueHue OC,
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noTeps ayTeHTH(PUKAINOHHBIX HaHHBIX 0T OC mim apyrou

npo0sembl, kpoMe ommbok Ha ypoBHe UT-undpactpykTypsl

Hcnomuurens.

[Ipuopurer 5 3anpoc Ha oOcnyxxkuBanue BM 3akazuuka juist mpeiocTaBiaeHUs
OVF/OVA/VMDK o6pa3za BM 3aka3uuka, 3arpy3ka

JOTIONTHUTENBHBIX 00pazoB OC.

ITpuopurer 6 3armpoc Ha u3MeHeHue Habopa yciIyT W/uiu oobéma ycIyr,

onpenenéuusix B SLA Vcnomnurens.

[Tpuopurer 7 3anpoc Ha IPeIoCTaBIeHNE OYXTAITEPCKOW OTYETHOCTH.

HpI/IOpI/ITeT OIPCACIIACTCAH HcnonaureneM mocie IMPOBCACHU A 06CJ'I6)10B8.HI/I$I HUT-

uHPacTpyKTYpsl McrionHUTENS IO METPUKAM B MOJICUCTEME MOHUTOpUHTa MciomHuTe NS

4. YcTpaHeHHe HHIITUIEHTOB

4.1. Vnuunentsl Ha wuHpacTpykType NyOnuyHOro obiaka cepBHca AMATHOCTUPYIOTCS U
ycrpansioress Mcnonnutenem B pexume 24x7x365(366) — 24 yaca B CyTku, 7 JHEH B HENEINIo,
365(366) nueii B rony. JJaHHBIMU WHIMJIEHTAMU SBISIIOTCS WHIMIEHTHI C MpUOpUTETOM 1, 2.
Bpewms knaccudukanuu u peakiuy MpuBeeHbI B MyHKTaxX 3.6 u 4.3.

4.2. UHUMIEHTBl, MHULUUPYEMbIE 3aKa3YMKOM, PETUCTPUPYIOTCA U Pa3pelIaloTcs B pexuMe 8x5
— B paboune yacel VicnoiaHuTENs, B COOTBETCTBUH C NPUOPUTETAMU MHUUACHTOB (cM. 1m.4.3.) u
nopsAKoM ux paspemienus (cm. 1m.4.3. u n.5.2.). Ecnu unnuaentsl ¢ npuopurerom 4, 5, 6, 7 He
OBLIM pelIeHbl CAaMUM I10JIb30BaTeNeM, TO pematorcs MHuuaeHTs! B paboure yacel Mcnonnurens.

4.3. Pemrenye HHIIUAECHTOB

[Tpuopurer | O6paboTKa Bpewms peaknuu Ha MaxkcumanbHOe BpeMst
VHIIHJICHTA MHIUAEHT (MUH)" pelIeHus HHIMAEHTa (MUH)
1 KPYIJIOCYTOYHO 15 120
2 KpYTJI10CyTOYHO 15 180

[Ipumeuanue:

* [IpuHsATHE U perucTpaius oopaiieHus, KiaccupuKanus U MpUOPUTH3AIUS 00paIeHHUS.

** Bpemsi pemieHHs HHIUACHTA, KOTOPOE HAYMHACT CYUTATHCS C MOMEHTA YBEIOMIICHUS
3aKka3unka O pErucTpalud WU TMPUCBOCHUM HICHTU()UKALMOHHOTO HOMEpa IO MOMEHTa €ro
peuIcHu. BperI MOXET OBITh YBCIIUYCHO I/I/I/IJ'II/I YMCHBIICHO B CBA3M C TCXHUYCCKHUMU
0CO0eHHOCTSIMU HcTodib3yemoro 110 n/wnum ¢ yBenumaenrnem 06béMa paboT, KOTOPHIH HEBO3MOXKHO
OBUIO MpeNICKa3aTh B paMKax nepBudHoro oocnenpoBanus UT-undpacrpykrypsr cronHuTeNs.

4.4. Pa3mep komMneHcanuiu
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JoctymHocTs BUpTyansHOW WHOGpacTpyKTypsl (% B | PazmMep KommeHcamuii OT CTOMMOCTH
MECSIII) 3aTpOHyTHIX yoiyr (%)

<99.94 (26 MUHYT B MecsIIT) 15

<99.862 (1 gac B mecsiI) 30

<99.7239 (2 yaca B MecsI) 35

<99.5859 (3 yaca B mecsir) 40

<99.44 (4 gaca B MecsiI) 50

<99.1718 (6 yacoB B MecsII) 60

<96.68 (24 gaca B MecsI) 100

[Ipumeuanue:

* KomneHcanys Ha4uCIIAEeTCs] Ha JIMIEBOM CUET MOJB30BaTeNsd B JUYHOM KaOWHETE MO aapecy

https://my.mclouds.ru B Teuenue 7 pabouux gHEH mociae oOpalieHus Moab30BaTes, B TeueHue 14

KaJICHAApHBIX JHEH mociie HACTYIIJICHUSA MHOUACHTA.

5. O6padoTka 3anpocoB NoJib30BaTeiei

5.1. Knaccudukanust 1 IprOPUTETHI IMOJIH30BATEIBLCKUX 3aPOCOB.

Ne Knaccuduxanus IIpuopurer | Onucanue
5.1.1. | 3anpoc ¢ nonHOM 1 3anpoc BbI3BaH MOJIHON HEIOCTYITHOCTHIO
HEJO0CTYITHOCTHIO VYciyr B CBSI3U C HEUCTIPABHOCTHIO
000pyI0BaHusl, CETH, H)XCHEPHBIX CUCTEM U
uHbpacTpyKTypsl Mcnonnurens.
5.1.2. | 3anpoc ¢ yacTUYHOU 2 3anpoc Ha ycTpaHEHHE HEUCIIPABHOCTH,
HEJIOCTYITHOCTBIO MOBJICKIIIEH 32 COOON YACTUYHYIO
HEJOCTYIHOCTb Y CIIYT, WU CYLIECTBEHHOE
OTpaHUYEHHUE TOCTYMHOTO (PYHKIMOHAJIA, UITH
3aMeJJIeHHe JocTyna K Y ciyram.
5.1.3. | 3anpoc Ha ycTpaHeHue | 3 3anpoc CBA3aH ¢ 3aMEJIJIEHUEM IIPOITY CKHOM
HEUCIIPAaBHOCTEN CHOCOOHOCTH TUCKOBOMH MOICUCTEMBI WU
JIOCTYIIA B UHTEPHET.
5.1.4. | 3ampoc Ha 4 OTtcyTcTBYyeT JocTyn 3aKka3unka K
BOCCTAHOBJICHHE BUPTYaJIbHON MalllMHE WX BUPTYaIbHOU
UHPPACTPYKTYpe, KOTOPHIH CBsA3aH C e
HAaCTPOMKOW WJIM MOTEPEN mapoJis.
5.1.5. | 3anpoc Ha 5 3anpoc cBs3aH ¢ NOTPEOHOCTHIO 3aKa3unKa B
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o0ciy )XKHBaHUe

00CITyKUBAaHUU MPEIOCTAaBICHHBIX YCIIYT,

KOTOpas HE CBsA3aHa CO c00eM M OTKAa30M B

uHppacTpykType Mcnonaurens.

5.1.6. | 3anpoc Ha u3MeHeHue | 6 3anpoc Ha U3MEHEHHUE COCTaBa yCIyT U €ro

Habopa yciyr 00BbéMa.
3arpoc Ha 700aBJIeHUE WIH yJJaJIEHUE
BUPTYaJIbHBIX MAIIMH U3 PACIIMCAHUS
pPEe3epBHOrO KONUPOBAHMS.

5.1.7. | 3ampoc Ha 7 3anpoc Ha IpeaocTaBIeHUEe HHPOPMAIIIH 110
IpeoCTaBIICHUE yciyre Ui OyXraiarepckoi OT4ETHOCTH.
OyxrajiTepckoit
OTYETHOCTHU

5.2. O6paboTka 3anpocoB
Ne Kareropus O6paboTtka IIpuopurer | Bpems MakcumanbHOe
peakuuu BpeMsI peIICHHS
(Mun.) " 3ampoca (He
ooree 4acoB)

5.2.1. | 3ampoc Ha B paGoune yacer | 3 15 8
yCTpaHEHHUE Hcnonaurens
HEHCIIPAaBHOCTEN

5.2.2. | 3ampoc Ha B paGouwne yacer | 4 15 12
BOCCTaHOBJeHUE | McromHurens

5.2.3. | 3ampoc Ha B paboune wacer | 5 15 12
o0city>)KHBaHue Hcnonaurens

5.2.4. | 3ampoc Ha B paGouue yacer | 6 15 12
U3MEHEHHUE Hcnonnurens
Habopa yciyr

5.2.5 | 3ampoc Ha B paGoune yacer | 7 15 48
npenocTapieHue | McrnomHurens
OyxranTepckoi
OTYETHOCTH

* Bpems peakiuu — MPOMEXKYTOK BPEMEHH C MOMEHTAa MOJy4YeHHs 3asgBKU 10 IMOJYyYECHUS

NMUCBbMCHHOT'O IMMOATBCPKACHU A anéMa, KBaJII/I(l)I/IKaI_[I/II/I 3a$IBI(I/I, M Haydalia pa6OTLI HaJ HEH.

** MakcuManbHOE BpeMsl PElICHHUs 3ampoca — MPOMEXYTOK BPEMEHH C MOMEHTA ITOJy4eHUS

3agaBKU A0 BBIINIOJIHCHUA 3aJadd, YCTpPpaHCHUA HpO6J'IGMBI WM OPCIJIOKCHNA aJIbTCPHATHUBHOT'O
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pelIeHus 3a1a4u/mpoOIeMbl, yKa3aHHOW B 3asBKe. Bpemsi MOXeT ObITh YBEIWYCHO W/WIIH

YMEHBIIIEHO B CBSI3U C TEXHUYECKUMH OCOOCHHOCTAMH HCTonb3yeMoro 110 u/wmm ¢ yBennuennem
00béMa paboT, KOTOPHIH HEBO3MOXKHO OBLIO MPEACKa3aTh B paMKax MPEIOCTaBICHHBIX JaHHBIX
OT 3aKa3umka.

VYcTpaHeHne MHIUIEHTOB POUCXOIUT COTJIACHO IMyHKTY 4.2.



