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IIpunaoxenne Ne3 k /loroBopy Bo3Me31HOI0 OKa3aHus ycayr (ogepra)

ot 11 mapra 2025 r.

Coruamenue 00 ypoBHe 00ciay:xkuBanus «BupryajbHOro 00,J1a4HOro 1aTa-neHTpar

1. Cornamenue

JlanHoe cornanieHue siBisercs npuioxkenueM K Jlorosopy OdepTsl 1 onpenenseT napamMmerpbl
ycnyru «BupTyanbHbIi 00auHbIid 1aTa-1ieHTp» (manee Yciyra) ot kommanuun OO0 «Mactep-
Wnterpamus». B cormamenunn ¢Qukcupyercs OOCTYHHOCTh YCIyrM, BpeMsl peakluu Ha

oOpamieHus 3aka3unka, OrpaHMYEHHS [IPEJOCTABIIEMOr0 00CITy)KMBaHUS, OTYETHOCTH U T.II.

2. OnpenesieHust

LenTp moaaep:KkM MoOJIb30BaTeJiell — aBTOMATHU3WPOBAaHHAs CUCTEMa PETMCTPALUA M y4€Ta
3asIBOK 3aKa3uuKa, CIIyKaias Jiyisl yCTpaHEeHUs! HHIIUICHTOB, 00CTyKUBAHUS, U3MEHEHUS COCTABa
u/mm obvéma yciyrn BupTyanbHOro 00Ja4HOTO JaTa-lLIEHTPa, a TaKKe MPEeIOCTaBICHUS
uH($OpPMaIIMU IO COOTBETCTBYIOIIMM CEPBUCAM.

NuuuaeHT — coObITHE, TOBJEKIIEE yxXynamieHne 3adukcupoBaHHoro B SLA kadectBa wWin
MOJTHOE/9aCTUYHOE TIPEKpaIIeHNe peIocTaBisieMoro McnomHuTeneM ceppuca.

OT4yeTHBINl NEPHOA — CPOK JUIMTEIBHOCTBIO C TMEpPBOrO0 IO TMOCJIEIHEE YHUCIO KaXJIO0ro
KQJICHJAPHOTO MeCsa BKIFOUUTEIBHO.

Ilepuoa okazaHus yCayru — KajJeHIapHbIA MeCSII.

3asgBKka — coobmenue 3akazuuka o0 VHIuIeHTe, Wik 0 He0OXOAUMOCTH U3MEHEHHUS YCIIOBHMA
WCTIOJIb30BaHUs Y CIIYT WM OOCITY>KMBAaHHUSI, WM MPEIOCTABICHUS WH()OPMALIUH.

[InanoBbIe periiaMeHTHbIE PAadOTHI — KOMIUIEKC MPOdUIaKTHYECKUX padoT Mo MOAAEPKAHUIO
HCIPABHOTO COCTOSIHUSI OOOpYIOBaHMsI, CETH, WHXEHEPHBIX CHUCTEM U HWHPPACTPYKTYpPbI
Hcnonnaurens. BeimonusaroTes cuiiamu VICOTHUATENS U €r0 TOAPSTYUKOB.

CpouHble paGoThl — KOMIUIGKC BHEIUIAHOBBIX paboOT, KOTOpbIe TpeOyeTcss MPOBOAUTH
ONEPATUBHO JUIsl YCTPAHEHUS WU MPEAYNPEKACHUS aBapUIHBIX CUTyallMd U HEHCHIPAaBHOCTEU
000pyOBaHuUs, CETH, MHXKEHEPHBIX CUCTEM U HH(]pacTpykTypbl Mcnonuurens. BemomHsiorces
cunamu VcrioiHUTENs U €ro MOAPSIAYUKOB.

TexHuuyeckasi MoAAEPKKa — 3TO nepcoHan VcronHuTens, BHITOMHAIONUN PELIEHUE BOIIPOCOB,
KOTOPBIE OBLITN 3a(UKCUPOBAHBI 3aKa3YUKOM YCITYTH.

Pa6oumne yacsl Ucnoanurtenss — npomexyTok Bpemenu ¢ 7.00 mo 19.00 (mo MOCKOBCKOMY

BpEMEHH) B paboune THH.
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MoHuTOpHHIOBass rpynma — 3T0 nepcoHan VcrmomaHuTens, BBIIOJHAIOIIMNA MOHUTOPHUHI H

duKcalno UHITMACHTOB B pexkuMe 24x7x365(366) — 24 yaca B cyTku, 7 nHel B Henemo, 365(366)
JTHEW B TO1Y.
Bpemsi peakuMm — IpOMEXYTOK BPEMEHH C MOMEHTa MOJy4YeHHsI 3asiBKU 1O MOJyYeHUs
MUCHMEHHOTO MOATBEPKACHUS MpréMa, KBamupuKanuu 3asBKU, U Hadana paboTsl HaJ HEH.
Bpems pemeHus — TpOMEKYTOK BPEMEHU C MOMEHTA IMOJTyYeHUs 3asBKH J10 BBITIOJIHEHUS 3a]1a4H,
yCTpaHEeHUs] MpoOJeMbl WIM MPEAOKEHUS albTePHATUBHOIO pEUICHHs 3aJa4yi/mpoOiieMbl,
yKa3aHHOU B 3asiBKeE.
BpeMms npocTosi — cymMMa BpEMEHH MPOCTOSI 32 MEPHUOJI, 32 UCKIIOYEHUEM MEPUOJIOB BPEMEHH,
BBI3BaHHBIX:
® 3aIUIaHUPOBAHHBIMH OKHAMU TEXHUYECKOTO OOCITY )KMBaHHUS;
e HepaboOTOCTIOCOOHOCTHIO KAaHAJIOB CBSI3M M O0OPYIOBaHUS, HAXOASIIMXCS BHE 30HBI
OTBETCTBEHHOCTH/KOHTpOJIs VicriomHuTeNs;
® TMPWIOKEHUSIMH WJIM KOMIIOHEHTaMHM 3aka3uWKa, HE TMOAKOHTPOJbHBIMH U HE
yrnpasiasieMbiMH VicnioniHuTENneM, KOTOpbIEe IPUBEIN K HEBO3MOKHOCTH OKa3aTh Y CIYTY;
® HEraTHUBHOM JESITEIbHOCThIO 3aKa3uuKa, ero pabOTHUKAMHU, MapTHEPAMHU, MOKYATEIIMH
U T.I., 9YTO TPHUBEIIO K HEraTUBHOMY BO3JCHCTBHUI0O HA KOMIIOHEHTHI YCIyTrH (Crawm,
CKaHHPOBAHUE CETH, HapYILICHHE MPABUJI UCIIOIb30BaHUS Y CIYTH U T.11.);
® JI[pYTUMU HEMOAKOHTPOJIBHBIMH COOBITUSIMU, KIacCUPUIIMPYEMBIMHU KaK (Oopc-MaKOopHbIE
00CTOSITENHCTBA.
Bpemsi mpenocraBienus ycayru (BIIY) — ykasbsiBaeT BpeMs, B KOTOpPOE ycCiyra J0JDKHA
(YHKIIMOHUPOBATH KOPPEKTHO.
Bpemsi paGoTbl TeXHMYECKOM TOMAEP:KKM — YKa3blBaeT BpeMs, B KOTOpOE yciyra
MOJIICPKUBACTCSI.
HoctymHocTh (%) — MUHUMAIBHO JIOMYCTUMBINA MPOIEHT JOCTYIHOCTH YCIYTH Ha €AMHUILY
notpebnenus 3a nepuoa. Onpenensiercs o Gopmyne: ((BITY 3a nepuon - Bpems mpocTost 3a
nepuon) / BITY) * 100%.
3. IlapaMeTpbI NpeaOCTABJISAEMBbIX YCJIAYT

3.1. Bpemst 1oCTymHOCTH yCIIyT

BupTtyanbHbiii 001a4HbIi qaTa-1EHTp

No [TapameTtp Onucanue

3.1.1. | Bpems npenoctaBieHus 24x7x365 — 24 yaca B CyTKH, 7 IHEH B HENEIIIO,
365(366) nueit B romy

3.1.2. | YpoBeHb DOCTYMHOCTH (24*60*30 — 1*21) / (30*24*60) * 100% = 99.95%.

[Ipumeuanue:
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* YpoBeHb JOCTYIHOCTH yKa3aH 3a 30 (TpuauaTh) AHEH, IPU CyMMapHOM npoctoe 21 MuUHyTa B

MeCSIL.
3.2. [TapameTpsl yciayru

HcnomHuTENb rapaHTUPYET CIAEAYIOLIUE MTOKa3aTeNld MPOU3BOJUTEILHOCTH PECYPCOB.

Ne ITapamertp Homyctumoe Hsmepenue
3HAaYeHHE
3.2.1. Konuuectso MIPS! Ha 1 He meHee 2 800 [TporpammHubIM oOecrieueHneM
vCPU B crangapTHOM 7-Zip 24.09 /12 Mb B onun
KJ1acTepe IIOTOK C BPEMEHHBIM
3.2.2. Konuuectso MIPS! Ha 1 He meHee 4 000 WHTEPBAJIOM 5 MUHYT
vCPU B npou3BOJIUTEIIBHOM (3amyckaercst u3 OC? BM?) —
kiacrepe (Intel) JUISL OLICHKU YUUTBIBAETCS
3.2.3. | KomgectBo MIPS! Ha 1 He menee 4 500 | 0Ot peHTHHT.

vCPU B npou3BOJIUTEIIBHOM

kiacrepe (AMD)
3.2.4. | RAM Swapped* (% ot ue 6onee 0.1% CucTeMa MOHHTOPHHTA
CKOH(pUTYPHUPOBAHHOU Ucnonuutens

BUPTYyaIbHOU aMsT BM)

3.2.5. SSD’ (Basic) IOPS® mns He menee 1 000 Cuctema MOHUTOPUHTA
omokoB 4K Ucnonnurens

3.2.6. | SSD? (Universal) IOPS® nnst | me menee 3 000 | CucTeMa MOHHTOPUHTA
65okoB 4K Hcnonuurens

3.2.7. SSD? (High) IOPS® nns He menee 5 000 CucreMa MOHUTOPUHTA
omokoB 4K Ucnonnurens

3.2.8. | SSD’ (NVMe) IOPS® nns He MeHee 25 000 | CucTeMa MOHMTOPHHTA

610K0B 4K Ucnonuurens
3.2.9. Cpennee BpeMsi JocTyIa K 1o 15 mc Cuctema MOHUTOPUHTA
SSD Ucnonuutens. Cpennee

3HaYeHUE Ha UHTepBajie 15

MUHYT.

3.2.10. | Cpenusis cereBas 3aaepxka | He Gonee 5 mc Ha BupryanbHoOli MalmHe npu
B MpeJieiax CETU Mepeiavn 3arpy3KH MoJjockl He Oojee 95
IaHHbBIX McromHuTels Mowut/c

IIpumeuanue:
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* JlomycTUMBIE TIOKa3aTedd MPOU3BOJUTEIBHOCTH TapaHTHPYIOTCA B YKa3aHHOM JHana3oHe

3HaueHui s 95% omnepauuid.

1. MIPS (Million Instructions Per Second) - enuanIa n3mMepeHus ObICTPOACHCTBUSI.

2. OC - onepaulMOHHAas CUCTEMA.

3. BM - BupTyanpHas MallllHa.

4. RAM Swapped - moakauka CTpaHHUI] BUPTYAIbHON ONEPATUBHON MaMSTH.

5. SSD - nonuTHKa XpaHEeHUs TaHHBIX HA XpaHWUJIUILE ¢ JuckaMu Thuna SSD.

6. IOPS (Input/Output Operations Per Second) - kom4uecTBO onepariuii BBOa-BbIBOJIA B CEKYHTY.
7. Honmyctumoe konuuectBo IOPS 3a mpenenoM okHa pe3epBHOro KonmupoBaHusa. Bo Bpems
IPOBEICHUS PE3EPBHOTO KOMTUPOBAHUS MOKET HAOIIOAAThCs CHIKEHHE TIPOU3BOIUTEILHOCTH J10
80%.

3.3. OkHa TEeXHUYECKOTO 00CITyKMBAHUS

Ne [TapameTp Onucanue
3.3.1. | IlpoBenenue [Tocnenuss cy66ota kaxaoro mecsma. C 21:00 mo
TEXHOJIOTHYECKUX pabOT 23:59 (GMT+3)
3.3.2. | CpouHsle B 3aBucumocTH OT HHIIMAECHTA COIJIACHO MYHKTY 3.5.,
C YBEZIOMJICHHEM Iepe]] HadajIoM padoT

3.4. JlocTymHOCTh cepBHCa BUPTYaIbHOTO O0JAYHOTO JIaTa-IEHTPa

Ne ITapamerp HoctynHocts (%)
3.4.1. | Buptyanbnas uadpactpykrypa 99.95
3.5. [IpuopuTeThl MHIHUICHTOB
IIpuopurer Onucanue MHIKUIEHTA
ITpuopurer 1 3asiBKa BbI3BaHA IIOJHOW HEJOCTYITHOCTBIO Y CIIYT B CBA3H C

HEUCIPAaBHOCTHIO 000pyAOBaHUS, CETH, HHKEHEPHBIX CUCTEM U

uHpacTpykTypsl cnonuurens.

ITpuopurer 2 3asBKa Ha YCTpaHEHHE HEHCIIPABHOCTH, OBJIEKIIIEH 3a cO00it
YaCTUYHYIO HEIOCTYIIHOCTH Y CIIYT, UJIU CYLIECTBEHHOE
OrpaHUYEHUE JIOCTYNHOTO (PyHKIMOHAIA, UM 3aMeJUIEHUE JOCTYIa

K Yciyram.

ITpuopurer 3 3asiBKa Ha YCTpaHEHUE HEMCIPABHOCTH, KOTOpPasi HE OKa3bIBAET

CYHICCTBCHHOI'O BJIMAHUA HAa UCITOJIB30BAHUC YCJIYI‘ 3aKa3yuKoM.

[Ipuopurer 4 3amnpoc Ha BoccTtaHoBieHue BM, B ciiydae notepu poctymna
3aka3unka k BM, koropas Oblia cBa3ana ¢ omubokoit B OC BM

3aka3umKa, BKJIOYasi HEKOPPEKTHYIO HaCTpOMKY, BeIkiItoueHue OC,
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noreps ayTeHTH(PUKAIMOHHBIX AaHHBIX 0T OC mim apyroi

po0seMbl, kpoMe ommbOok Ha ypoBHe U T-undpacTpyKkTypsl

HUcnonuurens.

[Ipuopwurer 5 3anpoc Ha oOcimyxuBanue BM 3aka3unka amsi IpeoCTaBICHUS
OVF/OVA/VMDK o6pa3a BM 3aka3umka, 3arpy3ka

JIOTIOJTHUTENBHBIX 00pa3oB OC.

[Tpuopurer 6 3anpoc Ha U3MEHeHHe Habopa ycayr u/uinm oobéMa yciyr,

onpenenéuubix B SLA Vcnonuurensi.

[Tpuopurer 7 3anpoc Ha IpeI0CTaBIeHNE OyXTalNTepCKOW OTYETHOCTH.

[Ipuopurer omnpenensiercs HcmomauTenem mocie mnpoBenaeHus obcnemoBanus WT-

UHPPACTPYKTYpHI VICIONHUTENS 0 METPUKAM B TIOJICHCTeMe MOHUTOpUHTa McronHuTens.

4. YcTpaHeHHe HHIIUIEHTOB

4.1. VHumneHtsl Ha HWHPPACTPYKType MyOIMYHOrO oOOJlaka CepBHCA JUArHOCTHPYIOTCS H
ycrpanstorea McnonnurteneMm B pexume 24x7x365(366) — 24 yaca B CyTku, 7 JHEW B HENENIO,
365(366) nueit B romy. JlaHHBIMH WHIUICHTAMHU SIBISIOTCS WHIMACHTHI ¢ TpHoOpUTeToM 1, 2.
Bpewmst knaccudukamy 1 peakiiuy IpuBeACHBI B MyHKTax 3.5 u 4.3

4.2. IHUMAEHTHI, THUIUUPYEMbIE 3aKa3YMKOM, PETUCTPUPYIOTCA M Pa3peIIaAlOTCA B peKUMe 8X5
— B paboune vacel VIcOTHUTENSI, B COOTBETCTBUH C MPUOPUTETAMU MHUUACHTOB (cM. 1m.4.3.)
nopsiikom ux pazpemienust (cM. m.4.3. u 1.5.2.). Ecnu uHmaeHTs ¢ npuoputetom 4, 5, 6, 7 He
OBLIM pellIeHbl CAMUM I0JIb30BaTeNeM, TO pematotcs MHmaeHTs B padboune yacel McnomHuTens.

4.3. Pentenyie MHIIUIEHTOB

[Tpuopurer | O6paboTKa Bpewms peakiiuu Ha MaxkcruManabHOE BpeMs
VMHIUEHTA MHIUAEHT (MHH) peleHns MHIUAEHTa (MUH)
1 KPYIJIOCYTOYHO 15 120
2 KPYIJIOCYTOYHO 15 180

IIpumeuanue:

* [IpuHsATHE W perucTparus oopamieHus, kKiaccuuKkanys U MPUOPUTH3AIUS 0OpaICHUSI.

** Bpemsi pemieHHs HHIUACHTA, KOTOPOE HAYMHACT CUYUTATHCS C MOMEHTA YBEIOMIICHUS
3aka3uMka O pEerucTpalud M NPUCBOCHUHM HJECHTH()PUKAIMOHHOTO HOMEpa O MOMEHTa €ro
peuIcHus. BpeMSI MOKECT 6BITI: YBCIIMUCHO I/I/I/IHI/I YMCHBIICHO B CBA3W C TCXHUUYCCKHUMU
ocoOeHHOoCTsIMHU HcTiofib3yemoro 110 u/wmm ¢ yBenumaernnem o0bEMa paboT, KOTOPBIH HEBO3MOXKHO
OBLIO Mpe/IcKa3aTh B paMKax nepBudHoro oocnempoBanus UT-undpacrpykrypsr McnomHnTENS.

4.4. Pa3mep koMIeHcauun
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JlocTynHOCTh BUpPTYyanbHON HUHpacTpyKTypsl (% B | Pasmep kommeHcaimii OT CTOMMOCTH
MECSIII) 3aTpoHyTHIX yeuyT (%)
<99.94 (26 MuUHYT B MeCSIIT) 15
<99.862 (1 yac B MecsiI) 30
<99.7239 (2 yaca B MecsI) 35
<99.5859 (3 yaca B MecsI) 40
<99.44 (4 yaca B mecsIn) 50
<99.1718 (6 yacoB B MecsIIT) 60
<96.68 (24 gaca B mecsI) 100
IIpumeuanue:

* KOMHGHC&L[I/ISI HaA4YUCJICTCA Ha HHHGBOﬁ CYET MOJIH30BATENIs B IUYHOM KaOUHETE I10 anpecy

https://my.mclouds.ru B Teuenue 7 pabounx gHel mocie oOpalieHus mojab30Barels, B TeueHue 14

KaJICHJAPHBIX JHEH MOCIe HACTYTUICHHUS] MHITUICHTA.

5. O6pabdoTka 3anpocoB NoJib30BaTe e

5.1. Knaccudukarus 1 IpruOpPUTETHI MOJIB30BATEILCKUX 3aIIPOCOB

No Knaccudukarmst [Ipuopurer | Onucanue
5.1.1. | 3anpoc Ha yctpanenue | 3 3anpoc cBs3aH C 3aMeJIEHUEM IIPOITYCKHOM
HEHUCTIPaBHOCTEMN CIIOCOOHOCTH IUCKOBOM ITOJACUCTEMBI MIIH

JIOCTyTa B UHTEPHET.

5.1.2. | 3ampoc Ha 4 OtcyTeTBYeT J0CTyn 3aKa3unKa K
BOCCTaHOBJICHHE BUPTYaJIbHOW MalllMHE WA BUPTYaJIbHOU
nH(}pacTpyKType, KOTOPHIH CBsI3aH ¢ e€

HAaCTPOMKOM WJIM MOTEPE mapoJis.

5.1.3. | 3ampoc Ha 5 3ampoc cBs3aH ¢ MOTPEOHOCTHIO 3aKa3unKa B
o0cIy>)KrBaHuE 00CITy’)KHBaHUH MIPEIOCTABICHHBIX YCIYT,
KOTOpast HE CBSI3aHA CO COOEM MJTH OTKa30M B

uHopactpykrype Mcnonaurens.

5.1.4. | 3anpoc Ha u3MeHeHue | 6 3anpoc Ha U3MEHEHUE COCTaBa yCIYyT U €To
Habopa yciyr o0BEMa.

5.1.5. | 3anmpoc Ha 7 3anpoc Ha penocTaBieHne HH(opMaIuy 1Mo
[IPEAOCTaBICHUE ycayre Ui OyXrantepckoid OTYETHOCTH.
OyXraJiTepckoit

OTYETHOCTH




5.2. O6paboTka 3arpocoB

h
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No Kareropus O6paboTka [Ipuopurer | Bpems MakcumanabHOe
peakuuu BpeMsl petIeHus
(Mun.) * 3ampoca (He
6olee 4acoB)
5.2.1. | 3ampoc Ha B paGoune wacer | 3 15 8
yCTpaHEHHE Ucnonuurens
HEUCIIPaBHOCTEN
5.2.2. | 3amnpoc Ha B pabouwne yacer | 4 15 12
BoccTaHOBJeHHe | McnomuuTens
5.2.3. | 3ampoc Ha B pabouwne yacer | 5 15 12
o0cIy>)KrBaHuE Hcnomuurens
5.2.4. | 3anpoc Ha B paGouwne vacer | 6 15 12
U3MEHEHUE Hcnonaurens
Habopa yciyr
5.2.5 | 3ampoc Ha B paGoune yacer | 7 15 48
npenocrasienue | Mcnomuurens
OyXrajTepckon
OTYETHOCTH
IIpumeuanue:

* BpeMms peakuuum — NPOMEKYTOK BPEMEHHM C MOMEHTa MOJy4YeHHUs 3asiBKU [0 TMOIYUYCHHS

MMCbMEHHOTO MOATBEPKACHHS puéMa, KBaaudukauu 3asBKH, U Hadana padoThl HAJ HEWl.

** MakcuMalbHOE BpeMsl PELICHHUs 3ampoca — MPOMEXYTOK BPEMEHH C MOMEHTA IOJy4eHUs

3asBKH A0 BBIINIOJIHCHUA 3aJa4d, YCTPAHCHUA HpO6H€MBI W OPCIAJIOKCHUA AJIbTCPHATUBHOI'O

pemieHust 3a1aun/mpobseMbl, yka3zaHHOW B 3asBke. Bpems MokeT OBITh YBEIWYEHO W/WIH

YMCHBIICHO B CBA3HU C TCXHUYCCKUMHU 0COOEHHOCTAMU HCIIOJIB3YyEMOI'O ITO n/vnm ¢ YBCIIMUCHUEM

00bEMa paboT, KOTOPBI HEBO3MOKHO OBLIIO MPEACKA3aTh B paMKax MPEAOCTaBICHHBIX JaHHBIX OT

3aka3uuka.

YcTpaHeHue UHIIMAEHTOB MPOUCXOAUT COTJIACHO MYyHKTY 4.2.



