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JloroBop Ha oka3aHue ycayr or 1 gexadps 2024 r.

OO0111eCcTBO € OrpaHUYEHHON OTBETCTBEHHOCTHIO "Mactep-HUuTerpanus', uMeHnyemoe B JalbHEUIIEM
"Ucnonnutens", B nuie gupekropa MBanHukoBa AjekcaHjapa MuxailioBuda, ACHCTBYIOIIEIO Ha
OCHOBaHMU YcTaBa, MyoauKyeT HacTosuil JloroBop o npenocrasienuu ycuyr (aaiee - "lorosop"),
gpsifonuiicss myonuuHeiM - JloroBopoM-Odeproii  (mpeiokeHneM) B aapec (U3NYECKUX U
IOPUAMYECKUX JIMII, Jajlee MMEHyeMblX "3aka3uuk', B COOTBETCTBUU C IYHKTOM 2 ctatbu 437

I'paxxnanckoro Komekca Poccuiickoit @enepanuu (I'K PO).

TepMuHBI M onpeeTeHUs

Odepra — HacTosiIee TPEATIOKEHHE, COJCpIKaIlee BCE CYNIECTBEHHBIC YCIOBHS JOTOBOpa, W3
KOTOPOTO yCMaTpUBaeTcs BOJIsi VICTIONHUTENS Ha 3aKJIFOYSHHE JOTOBOpA HAa YKa3aHHBIX B HACTOSIIEM
MIPEITIOKEHUH YCIOBUSIX C JIFOOBIM JTUIIOM, KTO OT30BETCSI.

Caiit MiciomHUTEIS — CalT, pacloIOKEHHBIN 110 ajxpecy: https://mclouds.ru/

JInunbiii kabuaeT McmomHuTeNs — CaldT, pacToIoKEHHBIN 110 ajapecy: https://my.mclouds.ru/

Axkuent OdepTsl — coBeplieHHE 3aKa3uMKOM JEHCTBHM, yKka3aHHbIX B Hactosmied Odepre,
CBUCTENHCTBYIOIINX O MPUHSATUU JTAaHHBIM JIUIIOM yciioBuil OdepThl B TOTHOM 00BEME, B TOM YHCIIE,
COBEPIIICHUH JICHCTBUH 110 BBIMIOJTHCHUIO YKa3aHHBIX B HacTosmeld Odepre ycIoBuil.

3aka3unk — COBEpIICHHOJIETHEE JeecrocoOHOe  (U3MYECKOe  JIMIO, WHAMBHIYaTbHBIH
MPEINPUHIUMATENb WIH IOPUINYECKOE JIUIO, 3aKirounBimii JloroBop ¢ McnomHuTeneM B pe3ysibTare
Axuenrta OdepTsl U, TEM CaMbIM, MMOJIYYHUBIIUN MIPABO MOXYy4aTh Y cIyrd VICMOMTHUTENS, U B TIOJTHOM
00beMe BBITIOTHSIONIUN CBOU 00s13aTeNbCTBA 10 JJoroBopy.

JloroBop — o3Hauaet Hactosiuui JloroBop-Odepty Ha okazaHue Y Ciayr, BHIOpaHHBIX 3aKa3uMKOM Ha
Caiite McnomuuTesns, 3aKioueHHbI Mexay McrnonHuTeneM U 3aka3uukoM B pe3ylibTaTe AKIenTa
3akazunkom Odeptsl, Haaenstomuil VcrnomHuTens mpaBaMu W OOS3aHHOCTSIMH, YKa3aHHBIMU B
Hacroseit Odepre. JIrobast cepika B HacTosmel Odepre Ha JloroBop (craThio JloroBopa) u/umm ero
YCIIOBHSI 03HAYAET COOTBETCTBYIONIYIO CCHUIKY Ha HacTosInyo OdepTy u/uimm ee ycioBusl.

CTOpOHBI — IMEHYeMbIe COBMECTHO CTOpOHBI JloroBopa — MicnioiHuTENb 1 3aKa3yuK.
Yenyra/Yenyru — gestensHocTh Vcmonmnutens, ykazanHas B myHkre 1.1. JloroBopa. Ommcanue
VYenyr, ux yclioBusl M CTOUMOCTh AOCTynHBI Ha Caiite MconmauTens: https://mclouds.ru/pricing/ u B

nuaHOoM KabuHeTe Mcnomuaurens https://my.mclouds.ru/.
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1. Ilpeamer norosopa

3aka3zuuk mnopyd4aer, a lcnomHuTenb NpuUHUMaeT Ha cels 00s3aTeNnbCcTBa MO BBHIMOJTHEHUIO

CJIEAYIOUINX paboT U yCIyT:

1.1. Pasmemienue coaepxanusi, HHGopManuu u ¢aiioB 3akazunka Ha TEXHHUYECKUX pecypcax
WcnomauTens, WMEIOMUX IMOAKIIOYCHNE K TPAHCIOPTHO-MH(OPMAIIMOHHBIM KaHAJIaM CEeTH
HNuTepHeT, B COOTBETCTBUU C YCIOBUAMH Hacrtosmero JloroBopa u IlpunoxeHuid k Hemy

HY6J'II/IKyeMLIX Ha A3bIKC CTPAHBI 3aKIIIOYCHUA HACTOAILICTO I[ormaopa.

1.2. Hcnonnutene nmo HacrosimeMmy JloroBopy He SBISE€TCS HENOCPEACTBEHHBIM YYAaCTHUKOM
mporiecca mepefadd, XpaHeHHss W 00paOoTkm MHGpOpMAIMH, pa3MeniaeMoir 3aka3dyhuKoM, |
COOTBETCTBEHHO, HE HECET OTBETCTBEHHOCTH IEpe]] TPETHbUMU JIMLIAMH 3a JII0Oble HAPYLIEHUs UX

IIPaB B CBSI3U C pa3MelIeHNEeM Takoi HHPOpMAaIUH.

1.3. B cmyuae HanpaBlieHUs1 3aKa3UYMKOM 3assBKH Ha MPOJJICHUE yCIIyTy 0e3 aBTopu3amuu Ha web-
caiite VcnioyIHUTEN M IEPEUNCIECHUS JEHEKHBIX CPEJICTB B CUET TAKOM YCIyTH, OH rapaHTHPYET,

YTO ABJIACTCA BJIAJCIBLEM HpozmeBaeMoﬁ yCIyru uji HeﬁCTByeT OT €Iro0 MMCHH U 110 ITOPYYCHUILO.

2. MoMeHT 3aKJII04YeHus A0OroBOpa U KpUAHYECKass CHJIa J1OKyMEHTOB

2.1. Tekcrt Hactosmiero JloroBopa siBisiercst myOnmuynoit OdepToii (B COOTBETCTBHU CO CTAaTheH

435 nvacteio 2 cratbu 437 ['paknanckoro koaekca PO).

2.2. Axnent OdepThl - moilydeHHE aTpuOYTOB MpaB JAOCTyNa K COOCTBEHHBIM pecypcam
Hcnonaurens mub0 K OTACTBHBIM CEPBHCAM W/WIIM OIUIAaTa 3aKa3aHHBIX YCIYT IyTEeM IMPeIOIaThl
B IIOpSIKE, ONpenesieMbIM HacTosAumM JJoroBopom. Akuent 3akazuyukoM Hacrosiuero Jlorosopa
03HAYyaeT, YTO OH COIVIACEH CO BCEMHM IOJIOKEHUSIMHU HacTosmero Jlorosopa u Ilpwioxenusmu k
Hemy. [lpu sToM mpu peructpauuu Ha web-caiite VcnomHuTens ¢ 1enbl0 JanbHEWUIIETo 3aKas3a
ycayr 3aKa3uMK B 00s3aTeIbHOM MOPSIKE 3alOHIET BCE 3alpalliBaeMble TaHHbIC, TOATBEPXKIas

KOPPEKTHOCTh BBEJICHHOUN HH(OpMaIK akienToM Hactosmeid OdepTs.

2.3. CropoHsl no HacToseMy JloroBopy IpHU3HAaKOT IOPUAMUYECKYIO CUIIYy TEKCTOB OKYMEHTOB,
IIOJIyYEHHBIX II0 J3JICKTPOHHBIM KAaHAJIAM CBSI3M, HApaBHE C JOKYMEHTaMH, WCIIOJHEHHBIMU B
MIPOCTOM MUCbMEHHOM QopMme. VIckitoueHre u3 3Toro npaBuia COCTaBISIIOT OOMEH MPETEH3UsIMH, a

TaKXXE JOKYMCHTaMHU, JJIs1 KOTOPBIX 00s13aTeNIbHa MMCbMEHHAs IeYaTHas (bopMa AOKYMCHTA.

2.4. DNeKTpOHHBIC KaHAIBI CBSI3M B TEPMHHAX HAcTOAIEro J[oroBopa - 3JIEKTpOHHAs MOYTa C

YKa3aHHbBIMH B HACTOAIICM Z[OFOBOpe KOHTAKTHBIMU aJpe€CaMU, a TaKKC web-calT
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Ucnonaurens: https://mclouds.ru u https://my.mclouds.ru. B ciiygae OTCyTCTBHS B HACTOSIIEM

JloroBope KOHTAKTHBIX apecoB 3aKa3unMKa WM U3MEHEHMs KOHTAKTHBIX a/IpeCcOB 110 WHUIIMATUBE
3aKka3uMka KOHTAaKTHBIMU OyayT CUMTaTbCs ajpeca JJIEKTPOHHOW TOYTHI, COOOIICHHBIE
HcnonHurento ¢ MCIOJIB30BaHHEM Mapojis, BBIOPAHHOIO 3aKa3dMKOM, JINOO YCTaHOBIICHHBIE

3aKa34uKOM CaMOCTOSATENLHO B COOTBETCTBYIOIIEM pa3aCiiC MAHCIN YIIPaBJICHUS.

2.5. CropoHbI MPUHUMAIOT HA ce€0s1 BCIO OTBETCTBEHHOCTD 32 JICHCTBHS COTPYAHUKOB, HMEIOIINX

AOCTYII K KaHaJlaM CBA3H.

2.6. 3aka3yuK CaMOCTOSTEIBHO OTCIEKHMBAET W3MEHEHUs B HacrosmeMm Jlorosope,

oIyOJIMKOBaHHOTO Ha BeO-caiite Mcnomuurens no agpec: https://mclouds.ru/about/

2.7. Hcnomuutenb ocTaBisieT 3a co0Oil MpaBO BHOCUTH M3MEHEHUs B ycioBus Jloromopa.
M3menenus B HACTOSIIEM JOTOBOPE BCTYMAIOT B CHITy He mo3aHee 10 (aecsTh) KalleHaapHbIX THEH
(3mech W Janee Mo TEKCTy 3a OJUH J€Hb NMPUHMMAETCS OAWH KaJeHIapHBbIH JIeHb) C MOMEHTa

OITyOJIMKOBaHUSI.

2.9. B cnydae cornacusa 3aka3zyMKa ¢ TaKUMU M3MEHEHMSIMM HacToAlmui [loroBop mnponoynkaet
CBO€ JICHICTBUE C YUETOM yKa3aHHbBIX U3MEHEHUH. B ciydae Hecormacus 3aka3unka — OH 00s13yercs
OMOBECTUTH 00 3TOM lcronHuTeNsl B T€UEHUE CPOKa, YKA3aHHOTO B MYyHKTE 2.7, opUIMAIBHBIM
MIACBMOM C YBEIOMJICHMEM O BPYYEHHMH, B OTOM ciy4ae J[OroBop IpeKpamiaeT CBOE€ ACUCTBHE C

MOMCHTA BCTYIUICHUA B CUITY U3MEHEHMH.

2.10. B cinywae monyuenus WcnomHutenem oQUIMATIBLHOTO MUCHhMA, TIOCIE BCTYIUICHHUS B CHITY
u3MeHeHui JloroBop mpekpaiiaer cBOE JACWCTBHE C JaThl MOJMyYEHHUs YBEAOMICHHs. YCIyTH,
MOJyYeHHble 3aKa3uyuKOM CO JHS BBEJIEHUA B JEUCTBUE HM3MEHEHHMM [0 JaThbl MOIy4YEHUS

YBCAOMIICHHA BKIIOUYUTCIIBHO, OKAa3bIBAIOTCA 3aKa3qHKy C YYC€TOM BHCCCHHBIX N3MEHEHUH.

3. OO0s13aHHOCTH CTOPOH

3.1. Hcnonuutens 00s3yeTcs:

3.1.1. C momeHTa 3akioueHus (akmenTa) JloroBopa B COOTBETCTBHHM C M. 2.2. MPEJOCTABUTH
3aka3unKy ucTpeOOBaHHBICE UM YCIYTH MPHU COONIIOIEHUU 3aKa3uMKOM YCIIOBHH, OMpPEessieMbIX

HacTosMUM JIoroBopoM U B cOOTBETCTBUH C lIpunoxkenussmu k Hacrosuemy Jloroopy.

3.1.2. Onosemiate 3aka3uuka 000 BceX JOMOJHEHUSAX W H3MEHEHHsX B [lpumoxeHusax k
Hactosimiemy JloroBopy He meHee 4yem 3a 10 (mecsTh) AHEW M0 Hayana WX JEUCTBHUS IyTEM

onyOJIMKOBaHMsI YKa3aHHBIX M3MEHEHUN Ha web-caiiTe mo aapecy https:/mclouds.ru/about/.
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3.1.3. HcnonHuTENb BIpaBe MPUOCTAHABINBATH MPEAOCTABICHUE Y CIIYT HAa BpEMs, HEOOX0IMMOE

JUIS TIPOBeACHUSI TPODUITAKTHUECKHUX U perflaMeHTHBIX padoT Ha 000pyA0BaHUU, IPEIBAPUTEIHHO

YBCOAOMIIAA 00 3TOM 3aKa3urKa He MCHEEe YeM 3a CYTKHU O HadaJia MPpOBCACHUA TAKUX pa60T.

3.1.4. B ciyuae oOHapyXeHUsI HEIIPABOMEPHO Pa3MEIIEHHOTO KOHTEHTA, a TAK)KE B CIydasX, Korjaa
pa3MmenieHHas 3akazdyukoM WH(OpMaIMs HapylmiaeT HOPMBI JIEWCTBYIONMIETO 3aKOHOAATENIbCTBA U
npaBa TPEeThbUX JIKI, VIcCTIOTHHUTENb 00J1a1aeT 0e3yCI0OBHBIM IPABOM Ha YJAJICHHSI TAKOTO HE3aKOHHO
pasMenieHHoro koHTeHTa. [Ipu a3tom McnonHuTeNnb HE HECET OTBETCTBEHHOCTH TMepe]l 3aKa3unKoM
3a JICUCTBHUS, CBSI3aHHBIC C YAAJICHUEM HapYIIAIOIIero HOPMbI 3aKOHOIATEIHCTBA KOHTEHTA, a TAKKE

32 BO3MOKHBIN MOHECEHHBIN UM yIIepo.

3.1.5. Hcnonnutens BOpase NpeANpPUHUMATh IEHCTBUSA 110 YJAJIEHUIO CIIOPHOIO KOHTEHTA WU 110
MIPEKPALLIEHUIO JIOCTyIIa 3aKa3uMKa K BUPTyaJIbHOMY JaTa-IEHTPY U BHUPTYaJbHOMY CEpBEDY,
nH(popMalisg Ha KOTOPOM HAapylIaeT aBTOPCKHE M WHBIE MpaBa TPETbUX JIUL, MPHU MOJYyYEHUU

W3BEILEHUs OT MPaBoOOIaAaTeNs WIK U3 JPYTUX UCTOYHUKOB O HAPYIIEHUH €TO0 MpaB.

3.1.6. HMcnonHuTens OKa3bIBa€T KOHCYJIBTALUU IO BOIIPOCAM, BO3HUKAIOUINM Yy 3aKa3ylKa B CBS3H
C OKa3aHMEM €My yCIyr, HO He o0ecleunBaeT TEXHUYECKYIO MOJAEPKKY M0 paboTOCIOCOOHOCTH

CEpBHCOB U IPOTPAMMHOT0O o0ecTIieyeHHs 3aKa3unKa.

3.1.7. B ciyyae HECBOEBPEMEHHOTO IOCTYIUICHHMsS OIUIaThl HWJIM PACTOPXKEHUs JI0roBOpa,
WCIIOJIHUTEIIb 00S3yeTCsl XpaHUTh JIaHHbIE 3aKa3uuka B TE€YCHHE 7 (CeMH) KaJleHIapHBIX JTHEU C
MOMEHTa TPUOCTAHOBKM YCIYTH W oOecmeunTh 3aka3duKy JAOCTYI Ui BBITPY3KH JIaHHOMW

nHbOopMaIuy.
3.2. 3akazuuk o0s3yeTcs:

3.2.1. Jlo moMeHTa 3akitoueHus (akuenrta) oroBopa B COOTBETCTBUU C M. 2.2. BHUMATEIbHO

03HAaKOMUTHCS ¢ HacTosuM JloroBopom u [IpuinoxeHussMu K HEMY.
3.2.2. BemmonHATh TpeOOBaHUs, H3JI0KEHHBIE B HacTosAleM JloroBope u [IpunoxeHusax Kk Hemy.

3.2.3. PCFYJI}IpHO OTCJICXKNBATh U3MCHCHUS, CBA3AHHBIC C peaﬂnsam/leﬁ I[OTOBOpa Ha web-caiite

Wcnomuurens o anpecy https://mclouds.ru/about/.

3.2.4. CBOEBpEMEHHO TPOU3BOAMTH OIJIATy YCIyr B TMOpPSAIKE, pa3Mepe M B CPOKH,
IpeayCMOTPEHHBIE pa3iesioM 4 HacTosulero JloroBopa, a Takke B COOTBETCTBHH ¢ [IpuitoskeHusIMH

K Hacrosemy Jorosopy.

3.2.5. UwuraTh M NpUHMMATh K CBEACHUIO HMHPOpManuioo o0 u3MeHeHHsAX B lIpuiokeHusx K

Hacrosuemy /[oroBopy, a Takke ApyruxX TEXHOJOTMYECKUX U OPraHU3alMOHHBIX U3MECHEHUAX,
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my0IuKyemMyro Ha web-caiiTe u paccbiiaemyto VcronHuTeneM yepes 37eKTPOHHbIE KaHaJIbl CBSA3H.
3.2.6. llpu pasmemeHun cojaepxanus, uHpopmarmu u ¢aiioB 3akazunka Ha TEXHHUYECKUX
pecypcax HcrnonHuTens pyKOBOACTBOBAThCA IEHUCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoin
Oenepaunn. B ciydyae nocrymiueHus K VCHoaHUTENH0 yBEIOMIIEHHMH M HMHBIX 3alpOCOB OT
KOMIIETEHTHBIX OpraHOB O TOM, YTO pa3MelleHHas HHpopMmalus Ha pecypcax McrnomHurens,
BblAaHHAasA AJId II0Jb30BaHUA BaKaBI-II/IKOM, HapymacT 1paBa TPETbUX JIML W ABJIACTCA
HEMPAaBOMEPHOM, a TakXke, 4YTO Yycayrn VcnonHuTenss UCHONB3YIOTCd C HAapyUIEHUEM
3aKOHOAATENbCTBA, IIOCIEIHUN BIpaBe HE3aMEIJIUTEbHO I[PUOCTAHOBUTH pPaboOTy YCIyrd
BUPTYaJIbHOTO JaTa-IIEHTpa W BUPTyaJbHOTO cepBepa. Bo3oOHoBIeHHE pabOTOCIIOCOOHOCTH
BUPTYaJIbHOI'O JaTa-LIEHTPA, BUPTYAJIbHOI'O CEPBEPA U YCIYIM B TAKUX CIydasX OyJeT BO3MOKHO
TOJIBKO IOCJIE MOJIy4eHUs VIcronHuTeneM NOBTOPHOIO YBEAOMIIEHHUS! OT KOMIIETEHTHOTO OpraHa,
CHUMAMOIIETO CAaHKUMU K pecypcy. llepedyeHp opraHoB, MMEIOIIMX MpPaBO Ha HAIpaBICHUE

YBC,Z[OMJ'IGHI/Iﬁ O IPUOCTAHOBKE YCIIYTH, OMPEACIIICTCS B COOTBETCTBUH C 3daKOHOAATCIILCTBOM PO.

3.2.7. He nepenaBaTb B 3JEKTPOHHOW WM MHOHN QopMme copepixaHKe, MOJyUEHHOE MOCPEICTBOM
MOJb30BaHMA  yciayramu  Mcmonmuurens, eciam  Imepepada TaKOBOTO — conaepaHusi, 0e3
IPE/IBAPUTEIBLHOTO TOJMYYCHUS! Pa3pelIeHus] OT COOTBETCTBYIOIIMX T'OCYAAapPCTBEHHBIX OPraHOB

3anpenieHa JeiCTBYIOINUM 3aKOHOAaTeIbcTBOM Poccuiickoit denepanuu.

3.2.8. He pa3memiate Ha TeXHHYECKMX pecypcax McmomHuTenst HHPOPMALHUIO, IPOrPaMMBbI IS
OBM, 6a3bl TaHHBIX, IPyTUe 0OBEKTHl HHTEIIEKTYaIbHOW COOCTBEHHOCTH, CPEICTBA MIU(PPOBAHMS
U 1poure Moj00HbIe YyKa3aHHbIM JaHHblE (COJEpXaHME, KOHTEHT), MOANAJAIOIUE IO
YCTaHOBJICHHBIE 3aKOHOAATENbLCTBOM Poccuiickonn ®Penepauyu 3anpersl WIM OIPAHUYCHHUS, B
YaCTHOCTH, €CIIU I 3TOro TpedyeTcsl JULEH3Us, THOE pa3pellleHne IoCyIapCTBEHHBIX OPIaHOB,
npaBoobagaTenei, Ipyrux JIMI U TakKue JeMCTBUTEIbHBIE JIMLIEH3HSI WJIN pa3pellieHne y 3aka3zunka
OTCYTCTBYIOT. DTO YCJIOBHE HMEET CHJIy BHE 3aBUCHUMOCTH OT HaJMuus JeiicTBytomiero Jloroopa

Ha 06C.TIy>KI/IBaHI/IC.

3.2.9. He pa3memare Ha TEXHUYECKHX pecypcax VcrnoaHuTens BpEIOHOCHBIC MPUITOKEHUS,

CKPHUNTHI U OMOIMOTEKH, KOTOPbIE MOTYT HaHEeCTH yiiepd /uisd moyib3oBareneil cetu MuTepHer.
3.2.10. He pa3meniaTh caiiTbl, peAHaA3HAYEHHBIE JIJIs1 COBEPILEHUS] MOLIEHHUYECKUX JACHCTBUN.

3.2.11. He BBINOIHATH MAaCCOBYIO PACCBIIKY COOOIIEHUH, KOTOPBIE MOTYT OBITh IPUHSTHI 32 CIIaM
¥ MOT'YT NPUBECTH K 3aHeceHuto [P-anpecoB UcnonnuTens B uépusie cnucku (SpamHaus, SpamCop,

Blocklist, 6a3p1 aHTUBUPYCHBIX KOMIIaHUH U APyTHE YEPHBIE CITUCKH).

3.2.12. He pa3mMemars ClieAyIONINEe TPOESKTHI U CITYKOBI:
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- JUISl paCIPOCTPAHEHUSI BUPYCOB, IKCIUIOWTOB, a TAK)KE BBIMOJHSITH NEPEHANPABICHUE HA CAMNTHI,

KOTOPBIE COJIepKAT KCIIOUTHI U BUPYCBHI;

- IS OpraHu3anuu OOTHET CeTH;

- JUIs OpraHU3alliy OTKPBITHIX IPOKCH-CEPBEPOB;
- JUIs OpraHu3anuy OTKpeIThIX VPN-cepBepoB;

-JUIsl OpraHU3aLuU IPOKCUPOBAHUS W/UIIM TYHHEIMPOBAHUS TpaduKa;

JUI OpraHu3aluuu torrent-tracker;

- JUIs OpraHU3allMK PacCIpOCTPAHECHUS MarHET-CChUIOK;

- JUIs opraHuzanuu «seedbox» ¢ MoMOIIbI0 P2p-CUCTEM;

- JUIS OpTaHU3aIUH MOTYYCHHS KPUIITOBAIOT,

- s npoBeneHus atak tuma DoS/DDoS, Network Flood, Network Scan u momno6Hsbie;
- JUIs IpoBenieHus atak Tuna Bruteforce;

- JUIS OpraHu3alliy aTak Ha BeO-cepBep;

- JUIs OpraHM3allii XpaHEHUs W/WIN PACIpOCTPaHEHUs MOPHOrpaduu C y4acTHEM >KUBOTHBIX,

HECOBEPIICHHOJETHUX M MOJIENCH, BRIMISASAIINX MOsioxke 18 jeT;

- JUIsl OpraHu3alliy pacrpocTpaHeHus WHEPOPMAIMK O KapJIWHIe U TIOJOOHBIX HEJEraIbHBIX

croco6ax Moay4YeHus MIaTeKHON HHPOopMAIuy;

- I OpraHu3aluu aTak Ha HNPaBUTCIbCTBCHHBLIC OPraHU3allMi W HCIOJHUTCIIBHBIC OpPraHbI

BJIACTH.

3.2.13. CoOmromaTh HOPMBI W TIpaBWJa TOJB30BaHUS CeThI0 VIHTEpHET, SBISIOMIHECS

HEOTHEMJIEMON YaCThIO HACTOAILICTO A0roBOpa.

3.2.14. B cayuae HapyweHus JaHHblx IIpaBun VcnonHutens BIpaBe INpPEeKpaTUTh

MIPEIOCTABJIEHNE YCIYT 10 YCTPaHEHUsI HapyLIeHUH 3aKa3unKoM.

3.2.15. He wucnonp30BaTh HECYIIECTBYIOLIME OOpaTHBIC aapeca MPH OTIPABKE 3JICKTPOHHBIX

MIUCEM U JIPYTHX COOOIIECHUI.

3.2.16. He ocymecTBaaTh [JEHUCTBUS, HANpPABJIECHHBIE HAa HapylLIEHHE HOPMAJIBHOIO
(YHKIIMOHMPOBAHUST JJIEMEHTOB CeTH MHTEpHET (KOMITBIOTEPOB, APYroro OOOPYIOBaHUS WIIH

MIPOrpaMMHOTO O0ecTieueHus1), He MPUHAIeKAINX 3aKa3UHKYy.
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3.2.17.B cnyuae mnonydeHus VcnosHuteneM yBEeIOMJIEHMS O HapyLIEHHWH HOPMaJIbHOTO

(YHKIIMOHMPOBAHUS 3JIEMEHTOB ceTH VHTepHeT (KOMIBIOTEPOB, APYroro oOOpYJOBaHUS WIH
MPOrpaMMHOTO O0ecredyeHus), He MPHUHAMISKAIMX 3aKa3uuKy, VICIOMHUTENh HarpaBlseT
MOJIyYE€HHOE YBEJOMJIEHHE 3aKa3uMKY I10 3JIEKTPOHHOM MOYTe Ha KOHTAKTHBIN ajapec 3aka3uuka. B
cllydae HEeIpeaoCTaBlIeHUs! 3aKa3uMKOM JOIMOJHUTENbHBIX CBEACHUM W (WUJIM) MOATBEPKIAIOLINX
JOKYMEHTOB B TEUYEHHE CpOKa, YKa3aHHOIO B YBEJOMJIEHMH C MOMEHTa HalpaBlICHUS

HcnonaureneM 3anpoca, OH BIIpaBe aHHYJIUPOBATh YCIIYTY, yIAIUB aKKayHT 3aKa3zuMKa.

3.2.18. Ucnons3yemblie Texuuueckue cpencrsa (I10, ckpunrtsl), ucnonHseMmble 3aKa3dyMKOM Ha
cepepax lcmomHuTens, MAOMKHBI COOTBETCTBOBAaTh CIEAYIOIIMM TpeOOBaHUAM  (OLICHKE
MOJIBEpraroTcst pecypchl: BbluuciutensHble pecypebl (VCPU), auckoBas moacuctema (IOPS),

MPOMYCKHAasi ClIOcOOHOCTh, DDoS-aTakm):

- Harpy3ka Ha cepBep, omnpe/elseMas CpecTBaMi MOHUTOPUHTA, JI0JKHA COOTBETCTBOBATH LIEJISIM
TEXHUYECKUX cpeAcTB. He gormyckaeTcs HCTIOMHEHHE CKPUIITOB U MPUIIOKEHUH, Harpy3Ka KOTOPBIX

Ha CEPBCP BCJIIMKA U HE CONMOCTaBUMaA C Harpy31<0171 AHAJIOTUYHOTI'O0 OIITUMAJIBHOI'O PCIICHUA.

- cpeAHsisl Harpy3ka 3a JIeHb Ha anmnapaTHbli pecypc VcnonnuTens, coznaBaemasi 3aKka3qluKoM HE

JIOJDKHA TIPEBBINIATH CICAYIONINX YCTAHOBJICHHBIX VICIIOMTHUTEIEM apaMeTpoB:

a. vCPU: ne 6onee 2500 MIPS na vCPU.

b. SSD IOPS: ne 6oxnee 15 IOPS na 1 GB SSD.

c. CpenHsisi MPOITyCKHAsI CIOCOOHOCTR: He Ooiiee 85 MOUT/C Ha MPOTSHKEHUU 6 YacoB.

d. Cpennsis mpomnyckHasi criocoOHOCTh: He Oosnee 10 MOuT/c Ha TPOTSHKEHMH 6 YacoOB IS

MIPOEKTOB, MOTy4YaeMbIx Oonee Tpéx DDoS-arak B mecsil.

3.2.19. B ciy4ae npeBbIIIEHHS] YCTAaHOBJICHHBIX 3aKa3uMKOM MapaMeTpoB, VcrnonaHutens Bopase
YCTaHOBUTh MaKCHUMAaJIbHbIE JIMMUTBI Ha BUPTYaJIbHYI0 MAIIMHY, KOTOPBIE ONpPENEICHbI COTIaCHO

MOANYHKTaM ImyHKTa 3.2.18.

3.2.20. TIo 3ampocy McnonHuTesnsi HampaBUTh KOIMHUIO JOKYMEHTA, yJIOCTOBEPSIOLIErO JIMYHOCTh
(mnst  dusWuUeckWx M), JUIS  FOPUIUYECKUX JIUI] - 3aBEPCHHBIE KOMUU JOKYMEHTOB,
MOJTBEPKIAIOIIME HAJICKAILYIO PETUCTPALIMIO U TOCTAHOBKY Ha HAJIOTOBBIM YUYET HOPUIUYECKOTO
JUUa W TMPaBOMOYHOCTh ero mnpexacraButens. llpu HeucnosHeHMn 3aKa3yuKoOM HACTOSAIIEH
00s13aHHOCTH, VcoTHUTEN BlIpaBe HE3aMeUIUTEIHLHO MPUOCTAHOBUTH WIIM OTPAaHUYHUTh OKa3aHHUE
ycIIyT 3aKa3uuKy JIIOOBIMH BBIOPAHHBIMHM TEXHHYECKHMMH CPEICTBAMU M METOJaMH 10 MOMEHTA
MpeaocTaBlIeHus] TpeOyeMbIX TOKYMEHTOB. McmomHuTeNnb, B cliydae BO3HUKHOBEHHUSI COMHEHUN B
JIOCTOBEPHOCTH MPEAOCTABICHHBIX 3aKa34MKOM JaHHBIX, BIPABE B TEUCHHUE BCErO CPOKA JIECUCTBUSA

OKazaHHud YCIyr 3allpOCHUTb JOIIOJIHUTCIIbHBIC CBCACHUS U (I/IJ'II/I) HOTpe6OBaTL MMOATBCPIKACHUA
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MIPEI0CTABJICHHBIX. 3apOC HAMPaBJIAETCs MO 3JIEKTPOHHOM MOUYTE HAa KOHTAKTHBIN afipec 3aKa3zyuka.

B ClIydyac HCIIpEAOCTaBJICHUA 3aKa3unuKoM JOINIOJIHHUTCIIBHBIX CBeI[eHI/Iﬁ u (I/IJ'II/I) IMMOATBCPKAAOIINX
AOKYMCHTOB B TCUCHUC 2 (I[ByX) KaJICHAApHBIX JHEH ¢ MOMEHTa HallpaBJICHUA Hcnonaurenem

3aIpoca, OH BIIPaBe aHHYJIMPOBATh YCIIYTy, yAalIUB aKKayHT 3aKa3dyMKa.

4. CrouMocTh YCIyr 1 nopsioxk pacueroBs

4.1. CroumocTh yciyr/pabot 1o HacroseMy J[oroBopy u nepuosa Ux mpeaoCTaBIeHUs] JOCTYITHBI
Ha web-caiite Mcmomaurens o aapecy https://mclouds.ru/pricing/ a takxke B JInaHOM KaOwHETE
3aka3zunka. B ciydyae mpepocrtaBieHusi 3aka3uMKy WHAUBUAYAIbHBIX YCIOBUN OOCTYyKUBaHUS,
BKJIIOYasl CIELUUAJIbHbIE LIEHbl M CKHUJKH, aKTyallbHas CTOMMOCTb YCIyr/paboT oToOpakaercs B
JInyHOM kaOuHeTe 3aKa3uuKa U UMEeeT NPUOPUTET HAJl LIEHAMU, YKa3aHHBIMU Ha OOLIEIOCTYIHBIX
cTpanunax web-caiita Mcnionnutens. McnonnuTens BrpaBe B OJHOCTOPOHHEM IOPSAIKE BHOCHUTH
W3MEHEHHsS B CTOMMOCTH YCIyr/paboT mo HacTosmeMy JloroBopy myTeM HX MyOJMKalluM TI0
yKa3aHHOMY ajipecy. 3aKa3uuK yBeAOMJIAeTCs 00 M3MEHEHUSX B MOpsAKE, MPEAyCMOTPEHHOM II.

3.1.2 JloroBopa.

4.1.1. Croumocth Ycayr, OIUIaYEHHBIX 3aKa3uMKOM B IMOPSAKE NPENOIUIaThl 3a ONpEAEIEHHBIN
Nepuo, BISeTCs GUKCUPOBAHHOM HA BECh NMPEOIUIAYCHHBIN EPHOA U HE MOXET ObITh U3MEHEHA
WcnonnuTeneM B OAHOCTOPOHHEM MOpPSAKE O €ro okoHuaHus. VM3meHeHue crommoctu Yciayr

BO3MOKHO TOJIBKO JJIA MOCICAYOMUX IMMEPHUOAOB ITOCIIC OKOHYAHHWA IMPEAOIIIIAYEHHOTO CpOKa.

4.2. Omnara Bcex yciayr U paboT mo HacTtosimeMy JloroBopy OCYIIECTBISETCS Ha OCHOBE
IIPENOIUIaThl U B INOPSIKE, YCTaHABIMBAEMOM HacTtoAmmM JloroBopom. Omnpenensiercs Ba TUIA
IIPEIOCTABIIIEMbIX yCIyr: Pa3oBele yciyru, HalpuMmep, yCTaHOBOYHas Iuiata, u Ilepuoauueckue

(aboHMpyemblie) yCiIyTrH, HallpuMep, exKeMecsyHas 1iaTa.

4.3. MoMmeHTOM OmIaThl CYUTAETCA IOCTYIUIEHHWE JEHEXHBIX CpPEACTB Ha pPACUETHBIH CUET
HcnonHuTens npu yclIOBUU NMOCTYIUICHUS K VICIIOJIHUTENIO IJIATEKHOTO MM 3aMEHSIOLIETO €ro
JOKyMEHTa ¢ HEeOOXOIMMOM A 3a4yMClIEHHs JEHEKHBIX CPEJICTB Ha JIMLEBOM cueT 3aka3uuka
uHpopmanueii. Pazmep mpenoriatel pacCUMTHIBACTCS HAa OCHOBAHWHU 1IE€H, YCTAHOBJICHHBIX B

cootBeTcTBYroIMX [IpnnoxeHnsx k HacrosameMy Jlorosopy.

4.4. 3aka3yuK CaMOCTOATEIbHO HECET OTBETCTBEHHOCTh 33 MPABWJIBHOCTb MPOU3BOAMMBIX UM
miatexxei. [Ipu m3MeHeHnn O0aHKOBCKUX PEKBU3UTOB VICTOMHUTENS, MO HE 3aBUCSIIMM OT HEro
00CTOSITENILCTBAM, C MOMEHTa ONMyOJIMKOBaHHUS HOBBIX PEKBHU3UTOB MOCPEACTBOM AIIEKTPOHHOMN
nouThl U web-caiita Mcnonaurens, 3aka3uyuk caMOCTOSITENIbHO HECET OTBETCTBEHHOCTh 3a IJIATEXKHU,

MPOU3BCACHHBIC 10 YCTAPCBIIUM PCKBU3UTAM.
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4.5. WcnonHuTenb UMEET IPaBO MPEKPATUTh MPENOCTABICHUE YCIyT 3aKa3uuKy MpHU HapyLIEHUU

3aKa3unuKoM IopsaaKa pacu€ToB, OIIPCACILICMOTIO HACTOAIIUM HOFOBOpOM.

4.6. Ilpm wucdepnaHuM BHECEHHOW mpenomiaTsl lcrnonHuTenb HMEET MpaBO MPEKPATUTh

MpeiocTaBlIeHre 3aKa3yuKy yCIyT 1o HacTosimeMy Jlorosopy.

4.7. HcnonHuTenb HE HECET OTBETCTBEHHOCTb 3a HEINPENOCTABICHWE WIM IPUOCTAHOBKY
MIPeIOCTaBJICHUS YCIyT 3aKa3uuKy, B ciiydae, korjaa VcrnonHuTens He UMeNl BO3MOKHOCTH 3a4ECTh
NOCTYNUBIIMKA TUIaT€X M3-32 HEMOCTYIUIEHUS! OaHKOBCKOTO IUIATEKHOTO JTOKyMEHTa WIH
OTCYTCTBHUSI B HEM HE0OXOAMMOI MH(OpMaIUK JUIs 3a4UCIICHUS IEHEKHBIX CPEICTB Ha JIMLEBOU

cyeT 3aKa3umnka.

4.8. 3aKa34MK CaMOCTOSATEJIbHO OIJIAUMBAET BCE YCIYTU NMPEANPUATUN CBSI3HM (WK JII0O00H Ipyroi
OpraHu3aIH, TPEIOCTABIAIONICH aHAJOTMYHBIE YCIYTH) U TEIEMaTHYECKHX CITY>KO IO COeTMHEHUIO
C TEXHUYECKUMU pecypcamu McronHurens, npeaocTaBisieMbIMU Ha OCHOBAaHUU 11.1.1. HacTosIiero

HoroBopa.

4.9. Bech yueT UCTpeOOBaHHBIX YCIAYTr M KOHTPOJb 3a TMPABWIBHOCTBIO M CBOEBPEMEHHOCTHIO
TJIaTeXE BEIETCS aBTOMATHU3UPOBAHO, TIPHU TIOMOIIHU CIIEIIMAIEHOTO MPOTPAaMMHOT0 00eCIIeueHus,
uHGOPMaIMOHHOMN 0a3bl M CTATUCTHYECKUX TAaHHBIX HHPOpMaIoHHOM cuctembl Mcnomautens. Ha
KaXJI0ro 3aka3dyMKa 3aBOJUTCS DJIEKTPOHHBIN JIMIIEBON CYET (aKKayHT) MM HECKOJBKO CUETOB

(aKkayHTOB), OTAEJIBHO JIJISl pa3HbIX YCIIYT.

4.10. [Jna Ilepmoanueckux yciayr ONPEAEHSeTCs MUHUMAJIBHBIA  PACUETHBIM  NEPHOJ
MIPEIOCTABJICHUS YCIYTH, PaBHBINA OJHOMY AOOHEHTCKOMY MecsIy. AOOHEHTCKUI MECSIl CUUTACTCS
CO JHS Hauaja MpeA0CTaBICHUS YCIYTH (M TEKYIIEro MecsIa MPeOCTaBICHHS YCIYTH) MO TOT ke
JIeHb cieayromero Mecsia. Eciu Takoil 1eHb B CIEAYIOIIEM MECSIE OTCYTCTBYET, TO AOOHEHTCKUH

MECAL 3aKaHUYUBACTCA COOTBECTCTBYIOIUM IIPEABIAYIIIUM JHEM.

4.11. Mecsiunass AOGOHEHTCKasi TulaTa CHUMAETCS C JJEKTPOHHOTO JIMIIEBOTO cueTa (aKKayHTa)
3aka3umka 1o HacrosimeMy JloroBopy B MOMEHT Hadajia HOBOro AGOHEHTCKOTO Mecslia, BKIoYas
Mecsl] Hayaja npeaoctaBieHus ycayr McnonHureneM 3aka3uuMKy COTJIACHO COOTBETCTBYIOLLIEMY

[Ipunoxxenuro k Hacrosimemy Jlorosopy.

4.12. 3aka3 YCIYyTU ABJISICTCS COTJIACUEM 3aka34uKa OILIaTUTh €€ IO CTOMMOCTH, ﬂeﬁCTByIOIHCﬁ Ha

JI€Hb 3aKa3a.

4.13. VcnonHUTENb €XKEeMECAYHO (B MOCIETHUM AEHb OTYETHOrO MEepUoa) U/UIHU 10 3aBEepIICHUN
okazanusa Yciuyr no Jlorosopy (cuety), popMupyeT OJHOCTOPOHHMI aKT 00 OKa3aHHBIX YCIIyrax
(nanee — «AKT») B COOTBETCTBUU ¢ 00bEMOM (PaKTUUYECKU OKA3aHHBIX B OTYETHOM Iepuoje Y ciyr

U HampaBisieT MX 3aKa3uMKy, SIBISIOMIEMYCS HOPUAMYECKHM JIMIIOM, MO 3JIEKTPOHHOHM IIOYTeE,
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yKa3aHHOM B akkayHT 3aka3uuka. JlaToil mosydyeHus KONMM TeKcTa AKTa, HaIpaBJIEHHOTO

HUcnonaurenem 33Ka3‘II/IKy o 3J'I€KTpOHHOI>i Imo4Te, CUYHUTACTCA JHdaTa OTIpPaBKU COO6H.[€HI/I$I,

32[(I)I/IKCI/Ip0BaHHa$I B BHeKTpOHHOﬁ Oo4YTC OTIPABUTCIIA.

4.14. Opurunansl AKTOB MOTYT OBITh HANPAaBJICHBI HAa MTOYTOBBIN ajipec 3aKazuuKa, SBISIOMIETOCS
IOPUIMYECKUM JIMLIOM, HpPH YCIOBUU MOJYYEHHS COOTBETCTBYIOILETO 3arpoca 3aKa3uuMka Ha

3JIeKTpOHHYI0 nouTy McnonnuTens, ykazanHyto B pazzuene 13 Hacrosmeit Odeprsl.

4.15. Bce ropuavyecky 3HAYMMBbIE JOKYMEHTBI, MOTYT OBITh CHEJIaHbl B 3JIEKTPOHHOM BHJIE U
MOJIMTMCAHBI YIIOJIHOMOYEHHBIMU TpecTaBUTEIIMU CTOPOH 3JEKTPOHHON IM(POBOI MOAMHUCHIO,
BBIIaHHOM B COOTBETCTBUU CO CT. 13 DenepanbHoro 3akoHa Ne 63-D3 3aperucTpupoOBaHHBIM B
YCTQHOBJICHHOM HOPSIKE YJOCTOBEPSIOIINM LIEHTPOM, U NIEpElaHbl YEPE3 OIIepaTOPa IEKTPOHHOTO
JOKyMEHTO000poTa. B 3TOM cityuae cooOLeHs U JOKYMEHThI, YKa3aHHbIE B HACTOSALIEM ITyHKTE,
CUMTAIOTCS MPEIOCTABICHHBIMU HAAJISKAIIUM 00pa3oM, €clii OHU OTIHPABJIEHbI Yepe3 onepaTopa

QJICKTPOHHOI'O I[OKYMCHTOO60pOTa IIPpU HAJIMYHWHU MMOATBCPKACHUA NOCTABKH.

4.16. Ycnyru cuyuTaroTCs OKazaHHBIMHM VcmonmHUTeNneM HaJuieKaluM oO0pa3oM M MPUHATHIMHU
3aKa34MKoOM B yYKa3aHHOM B AKTe o0beMe, eclii B TeueHue 15 (MaTHaAaTH) JHEH 10 3aBepIICHIH
OoTUeTHOro mnepuoaa McmomHuTens HE MOJYyYHJI OT 3aKa3uMKa MOTHMBUPOBAHHBIX MHUCHMEHHBIX
Bo3pakeHUH. [lo McTreyeHun cpoka, yKa3aHHOTO BbIIIE, IPETEH3UH OTHOCUTENIBHO HEIOCTaTKOB
3aKa3aHHBIX W MOTPEOJIEHHBIX 3aKa34yUKOM YCIYr, B TOM YHCIE MO KOJIUYECTBY, CTOMMOCTH U

Ka4eCTBY, HE IPUHUMAIOTCS.

5. IIpoume ycji0BHS U IPaBa CTOPOH

5.1.  Ha mononHUTEIBHBIE BUBI YCIYT, HE MEpeUnciieHHbIC B [[pHUI0)KEeHUAX K HACTOSIEMY
JloroBopy, HO BXOIAIINE B MpeAMET HacTosmero JloroBopa, a Takxke rmpu 0CoObIX yCIOBUIX
BBITIOJTHEHUA HACTOAIICTO I[OFOBOpa, CTOpOHLI COCTABJIAOT U 3aKJIHOYAI0OT AOIIOJIHUTCIIHbHBIC
[Ipunoxenus nian CornaimeHus, KOTOPbIE SIBISIFOTCS HEOTHEMIIEMOM YacThIO 3aKJIFOUYEHHOTO
JloroBopa. Bpems f1eiicTBHsI U yCIIOBUS BBIMIOJTHEHUS JOTIOJIHUTEIBHBIX BUIOB YCIYT U OCOOBIX
YCIIOBUH BBITOJIHEHUS HACTOAIIETO J[oroBopa onpeaenstoTcs B JOMOTHUTEIbHBIX [IpunoxkeHusx
niu CornameHusax. 3aKI04eHne IPUI0KEHUI U COTTIAIIEHUH Ha TONIOJHUTENBHBIE YCIIYyTH MEXIY
CTOpOHaMI/I HC ABJIACTCA IOBOAOM AJIA PACHIUPCHUA UJIN U3MCHCHUA MEPCUHA YCIIYT I[OFOBOpa,

MpeoCcTaBIsIeMbIX 0 akienty OdepTsl.

5.2. B cuyuae ycranoBieHuss CTOpOHaMU HacTOSALIETO J{oroBopa MHBIX IpaskJaHCKUX
MIPaBOOTHOLIEHUH (ITPeICTaBUTENBCTBO, ar€HTUPOBAHUE, XPAHEHHE, apEH/a U T.I1.), HE BXOASIINX
B IIpeAMET HacTosero /loropopa, 00s13aTenbCTBA, IPaBa M yCIOBHS IPABOOTHOLICHUH

YCTaHaBJIMBAIOTCA OTACIIbHBIM I[OFOBOpOM.
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5.3. HcnonHurens BIpase B 0€3yCIIOBHOM IMOPSJIKE epecMOoTpeTh [IpuiioskeHns Kk HacTosIeMy

JloroBopy, B KOTOPBIX OIMpeAesieTcsl CTOMMOCTh YCIYyT Mo HacTosieMy /loroBopy u nepuosa ux

npeaoCTaBJICHUA, C YBEAOMIICHUCM 3aka3uuka 4CPe3 DJICKTPOHHBIC KaHAJIbI CBA3U.

5.4. B cimyvae u3aMeHEHHUs 3aKOHOATEIbHBIX 1 HOPMAaTUBHBIX aKTOB, Tapru(oB 1 cOOpoB
OpPTaHOB CBSA3HM U OPTaHOB BIIACTH, a TAKXKE UHBIX CTPYKTYP, BBEICHUS MHBIX 0053aTEIbHBIX
IJIaTexe, pacrpocTpansaeMbix Ha McnonHurens, a Takke U3MEHEHHs] MHACKCa 1IeH Ha
tepputopuu Poccun MicnionauTens BripaBe B 6€3yCIOBHOM HOPSIIKE TEPECMOTPETh HACTOSIIIHA
Jorosop u [Ipunoxenust K HeMy ¥ yBeJOMUTH 00 3TOM 3aKazyuKa IMyTeM OIyOJIMKOBAHUS
u3MeHeHul Ha web-caiite o agpecy https://mclouds.ru He menee yem 3a 10 (gecsTh) qHEH 10

BCTYIUIEHUS B CUILYy U3MEHEHUI B HacTosimeM [Jorosope u [IpuiioxkeHusx Kk Hemy.

5.5. Ecnm 3aka3uuk He cOrjaceH ¢ M3MEHEHUsIMHU B HacToseM Jlorosope u Ilpunoxenusax k
HeMy, OH 00s13aH yBeIOMHTH VcTIonHUTENS B MUCbMEHHOHN (hopMe, TS FOPUAMYECKIX JIUIT 32
HOJIUCHIO PYKOBOAUTES MU IIOJITHOMOYHOTO NPEICTABUTENSI OPraHU3aLuy 3aKa3uiKa, B TCUEHUE
10 (necatu) qHel ¢ MOMEHTa NOJIy4YeHUsl yBeJoMJIeHus. B Takom ciyyae Hactosmuit Jlorosop
pacTtopraercs Ha ycioBusax 1. 7.1. Hactosmero /JloroBopa. OTcyTCTBHE NMCHBMEHHOTO OTKa3a OT
U3MEHEHUs HacTosAuero Jloropopa 40 MOMEHTA BCTYIIEHUS! U3MEHEHUI B CUITy IPUHUMAETCS 3a

corjacue 3aKa3urKa ¢ HOBBIMH yCJIOBHMAMU HacTosero Jlorosopa u Ilpuioxenuit k Hemy.

5.6.  3aka3zuuk u McrnomHutens 00s3yt0Tcst o0ecrednBaTh KOHPHUICHIMATBHOCTD YUETHBIX
JaHHBIX 3aka3urKa (Habop maposei s 10CTyIa K TEXHUYECKUM pecypcaM McnonnuTens u
npoyasi tHpopMalus, aBTopusymoias 3akazuuka). McrnonHurenas He HeCeT OTBETCTBEHHOCTH 32
y1ep6 J1r000ro posa, MOHECEHHBIN 3aKa3uuKOM M3-3a Pa3riIalleHns HOCIETHIUM CBOMX YUETHBIX
JaHHBIX. VICTIOTHUTEb HE HECET OTBETCTBEHHOCTH 3a yIepo Jito00ro poja, MOHECEHHBIN
3aKa34yMKOM M3-3a pa3[ilallleHus] yUYETHBIX JaHHBIX 3aKa3yMKa BCIIEICTBUE
HECaHKLMOHUPOBAHHOIO JJOCTYyMa TPEThUX JIUI K TEXHUUECKUM pecypcam VcrnonHuTens.
Hcnonnurens umeer A0cTyn K MHGopManuu 3aka3zyuka, HO UCKIIOUUTENBHO B IEIAX
TEXHUYECKOTO 00eCIeueHus YCIIyT WIK B Clly4yae MOJy4yeHHs IPETEeH3U TPeThUX JIMIL,
KaCaIOIIMXCs pa3MeIleHHs BPEOHOCHBIX ITPOrpaMM, TPOTHBOIIPABHBIX H/HIIH MPOTUBO3AKOHHBIX

NENCTBUI 3aKa3ynKa.

5.7. B ciy4asx, IpeayCMOTPEHHBIX JEHCTBYIOIUM 3aKOHOAATENbCTBOM Poccuiickon
®deneparun, U pu odpaiieHnu K VICHOTHUTENI0 COOTBETCTBYIOIINX FOCYIapCTBEHHBIX
KOMIIETEHTHBIX OpTaHU3aIUi U JINL, VICTIOTHUTENH BIIpaBe COOOIIUTh YKa3aHHBIM KOMITETEHTHBIM

TOCYJapCTBECHHBIM OpraHu3aliuiaM U JIMaM YUYCTHBIC JJaHHBIC 3aka3umka.
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5.8. HMcnonHutens npeaocTaBiseT 3aka3unuKy ycayru/paboTsl ¢ KPYIJIOCYTOUHBIM IPaQUKOM ¢

BO3MOXHBIMH ITepepbiBaMu. [lepepbIBbI B Ipe0CTaBIEHUH paboT/yCciryr 00yCIaBIuBaOTCS
neiicTBUeM Ui 0e3efCTBUEM TPEThUX JIMIL U/WIN HEPpaOOTOCIIOCOOHOCTHIO TPAHCTIOPTHO-
MH(POPMAIIMOHHBIX KaHAJIOB, HAXOAAIIMXCS 32 Mpe/ieIaMiu COOCTBEHHBIX pecypcoB McnonnuTens,
a TaKke He0OXOIMMBIM PEMOHTOM W/ 3aMEHOM 000pyJ0BaHMsI U IPOrPaMMHOT0 O0ecTieueHus

I/ICHOHHI/ITCHH, B TOM YHCJIC 110 aBaprIHBIM 00CTOATENLCTBAM.

5.9.  HUcnonnutens BOpaBe NpeKpaTUTh Ha OcHOBaHuw 11. 4.6., 4.7.,7.1.,7.2.,7.3., 8.1.

HacTosero JloroBopa /iy NpuOCTaHOBUTH MPEAOCTABICHHUE yCIIyT/paboT.

5.10. B cmy4yae BO3HUKHOBEHHS CIOPHBIX CUTYaIluid, W/ HapymeHui 1. 3.2.7, 3.2.8, 3.2.9,
3.2.10,3.2.11, 3.2.12, nubo Opyrux CUTyalui, KOTOpbIE, 0 MHEHHIO VIcOTHUTENS, MOTYT
MOBJICYB 32 COOOM TUIICHNE, PABHO KaK U OTPAHHYEHUE BO3MOXKHOCTH TMOJIb30BATHCS yCIyraMu
Wcnomuurens myist qpyroro 3akazduka (GU3NIecKOro Wiv IpHITIecKoro auia), cnomHuTens
BIIPaBE NMPUOCTAHOBUTH MPEIOCTABICHUE YCIyT/paboT mo HacTosmemy [JoroBopy, He pactopras

HaCcTOAIICTO HOFOBOpa U HC CHUMasd ACHCIKHBIX CPCACTB C JIMLICBOI'O CUCTA 3aka34umnka.

5.11. IlpuocranaBnuBas NpeAoCTaBlIeHHE yCIyr/padoT no Hacrosmemy Jorosopy, Mcnonnurens
00s13yeTCs MpeIynpeauTh 3akazunka B TeueHue 5 (MaTu) JHeH (A7 FOpUIudecKoro JIuia) Wid B
TeueHue 24 yacoB (151 GU3NYECKOTO JIMIA) C MOMEHTA MPEeKpallleHus! IPeJ0CTaBIECHUS YCIYTH
WK 3a0J1aroBpeMEeHHO, TOCPEICTBOM SJIEKTPOHHBIX KaHAJIOB CBSA3H U/ Uiy TenedoHa, u/win dakxca,

B COOTBCTCTBUU C PCKBU3UTAMHU 3aka3Juka.

5.12. HcnonHuTeNb HE OCYIIECTBIISET MPEABAPUTEIIBHYIO LIEH3YPY pa3MeliaeMoi Wi
nepeaaBaeMoil nHpopmanuu, coaepkanus (GaiiaoB 3aka3urka Ha MOCTOSIHHON OCHOBE, OJIHAKO
Hcnonaurens octaisieT 3a cOO0H mpaBo, He BMEHss ce0e 3T0 B 0053aHHOCTh, IPHOCTAHABINBATD
OKa3aHue yCIyT W/Win yJIaisaTh UHpopMaluio, coaepkanue u Gpaibl, IPUUUHSIONINE, IO MHEHUIO
Hcnonuutens, yuep0 ApyruM JIMiaM, HOCAIUE OCKOPOUTEIbHBIN XapaKTep WM MPOTUBOPEYallie

JEHCTBYIOIEMY 3aKOHOAATeNbCTBY Poccuiickon denepanuu.

5.13. VcnonHuTENh HE MPENSATCTBYET AOCTYIY K COAEPKAaHUIO, 3alIUILIEHHOMY aBTOPCKUM
IIPaBOM, TOBAPHBIMU 3HAKaMM U IPYTMMHU 3HAKaMU IpaB 00J1aaHus (BKJItOYas IpaBa Ha
MHTEJUIEKTYaJIbHYI0 COOCTBEHHOCTB) - ajiee no Tekcty "[Ipasa”, B Toil Mepe, B kakoii 3Tu IIpaBa
COXPAHSIOT CBOIO CHJTY WJIM TAKOBYIO IPUOOPETAIOT BIOCIEACTBUHU IS IIOOBIX (hopm

BOCITPOM3BEICHUS /ISl BCEX CPEICTB Mepeaaur UHPOPMaIIUH.

5.14. 3aka3uuk 00s13aH Ipea0oCcTaBUTh VICIIOIHUTENIO 110 €r0 3apoCy JOKYMEHTaIbHOE
MOJTBEPKACHUE HATMYUS y 3aKa3uWKa JIMIEH3UH, HHOTO Pa3pelieHne rocy1apCTBEHHBIX
OpraHoB, IPaBoOOIaaTeNeH, PYTHX JIUII Ha Pa3MeIIeHHe Ha TEXHHYECKHX pecypcax

Wcnonuurens ykasanno# B 11.3.2.8 Hacrosmero Jloropopa nuHpopmaIium.
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5.15. VcnonHUTENDh OCTABISET 3a COOOM MPaBO MO CBOEMY YCMOTPEHHUIO KOHTPOJIUPOBAThH BCE

NI OTACIIBHBIC ,I[CﬁCTBHﬂ 3a1<a3tn/n<a, paBHO KaK MU HE KOHTPOJIMPOBATh UX BOBCE, HA IPEAMET

coOuroieHus ycioBuid Hactosimero JJorosopa.

5.16. JlroOble neiicTBUs 3aKa3urKa WM UX TOCIECTBUA, KOTOPbIE, IO MHEHHIO VcriomHuTe NS
MOTYT IOBJIEYb 32 COOOH JINIIIEHHE PAaBHO KaK M OrpaHUYeHHE BOZMOKHOCTH MOJIb30BATHCS
ycryramu McnonmuuTens i apyroro 3aka3zyuka (PU3n4eckoro Uil IPUIUIECKOro JHIa),
MIPU3HAIOTCS HEJOMMYCTUMBIMU U SIBJIIFOTCS JOCTATOYHBIM OCHOBAHUEM JIsI PACTOPIKEHHS
Hacrosero /JJoropopa. YcioBus pacTop:KeHHUs HacToAIero JloroBopa u3noKeHsl B paszaene 7

HacTtosiiero Jorosopa.

5.17. HcnonHuTenb BIpaBe 3alllMIIATh CBOMX 3aKa3UMKOB, PABHO KaK U TEXHUYECKUE PECYPCHI OT
HEIIPaBOMEPHBIX JACUCTBUM, B TOM YHCJIE OT HEXKEIATEIBHBIX IIOYTOBBIX pacchlIoK. [Ipu
BO3HUKHOBEHUU TAKOBBIX PACCBUIOK, McronHuTEe b UMEET IPaBO OJIOKUPOBATH MACCOBBIE

PaCChUIKH 3J'ICKTpOHHOI71 IIOYTHEI.

5.18. Texuuueckue pecypcol MicnoqHUTENS U3MEPAIOTCS KOHEYHBIMU uncaaMu. Mcnonnurens
BIPABE MHMBUAYAIBHO MEPECMOTPETH yCIOBUs [JoroBopa, paBHO, Kak 1 pacTopruyTh JloroBop
WJIY IPUOCTAHOBUTH €r0 JICMCTBHE HA OCHOBAaHUM MyHKTa 5.16 HacTosimero JoroBopa, B cityyae,
€CJIM TEXHUYECKUE pecypchl VIcomHUTeNs UCTIONh30BaHbl, B pa3Mepe O6osiee YeM B MATh pa3
MPEBBIIAIONIEM CTaHAAPTHBIE YcIoBUsA HacTosuero Jloroopa. B cinyuae, koraa JloroBopom He
OTOBOPEHBI KOHKPETHBIE OTPaHUYEHUS W/WIH Tapu(bl HAa UCIIOIB3YyEeMBbIi pecypc (BKIIOUas, HO He
TOJIBKO, UCITI0JIb30BAHNEC BBIYUCIUTCIIBHBIX PECYPCOB KOMIIBIOTCPOB HUcnonaurens 1 00bLEMBL
nepenaBaeMoit nHdopmanun), 3a CTaHJAPTHBIN pa3Mep UCIONIb30BaHMI KOHKPETHOTO pecypca
MIPUHUMAETCS CPEIHUHN ATl BCeX 3aKa3uMKOB, KpOME JAHHOTO, M 3aKa3UMKOB, YK€ paboTalomuX ¢

NIEPECMOTPEHHBIMHU YCIOBUSAMH, 00BEM HCIIOIB30BaHUS pecypca.

5.19. Hcnonuutenb BpaBe MHAUBUIYAJIBLHO NIEPECMOTPETh YcioBus JloroBopa, poBHO, Kak 1
pacTopruyTh JloroBop Miu NpUOCTAaHOBUTH €r0 AEHCTBHE HA OCHOBAHUH MyHKTa 5.16 HacTosIero
JloroBopa B ciiy4ae, €Clid TEXHHYEeCKHe pecypchl VICTOTHUTENS Ype3MEpHO MPEBBIIICHO
notpeOIeHne KaHajia CBsI3H, onpenenenHoro Vcnonaurenem (Hanpumep, 3aKka3uuK UCTIONb3YeT
00IITy10 TIPOITYCKHYIO CIIOCOOHOCTH KaHaja 0ojiee 4eM Ha 25 MPOIEHTORB OT MPEA0CTaBICHHON
noJiockl B 100 (cTO) MerabuT B CeKyHIy Ha MPOTsDKEHUU 8 (BOCBMH) YacoOB), YpE3MEPHO
NpeBbIIIEH TpaduK, onpeaenaeHHbl VicnoaaureneM (HarpuMep, 3aKa3unK UCTIOIb30BAJ
COOTHOIIICHUE BXOJISIIETO Tpaduka K ucxoasmemMy omskoe K 1/1, 9To He XapakTepHO st web-
cepBepa, 00BIYHO UMEIOIIEro cooTHomeHue 1/3 nmm gaxe 1/5), ape3MepHO UCIIOIB30BaHA MMOJI0Ca
pOMycKaHMs TPAaHCTIOPTHBIX kKaHanoB McnonHutens (Hanpumep, 3akazyuK NOBEPrcs aTake THUIA

"Flood" mo coOCTBEHHO! BUHE HIIM HEOCTOPOKHOCTH).
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5.20. HcnonHuUTENh HE HECET OTBETCTBEHHOCTHU 32 PaO00OTOCIOCOOHOCTH IPOIPAMMHOTO

o0ecreyeHns, yCTaHOBICHHOI0 3aKa34MKOM CaAMOCTOSITENIbHO, PABHO KaK U OOHOBJIEHHOT'O J10
JPYyroil BEpcUU WU MEePeKOH(UTYPUPOBAHHOIO IO YCMOTpeHMI0 3aka3uuka. McnonnuTens
OCTaBJIISIET 3a cOOOM MPaBO MPEUIOKUTD 3aKA3UUKY YCIIYyTH 110 CONPOBOXKICHHUIO TAKOTO
nporpaMMHoro obecneuenus. [Ipodaemsr ¢ OC, BbIOOpOM KOHPUTYpaLlUU, €CJIM OHU HE BbI3BAHBI
BUHOBHBIMHU JACHCTBUAMU VICTIOTHUTENS, SBISIFOTCA OTBETCTBEHHOCTBIO 3aKa34MKa U JI0JIKHBI ObITh
YCTpPaHEHBI UM CaMOCTOSITEIbHO. VICIIOTHUTEb HE HECET OTBETCTBEHHOCTH 3a BHIOOP 3aKa3uMKOM
orepannoHHoi cuctemsl, [10, koHGUTyparu cepBepa U MOCIEACTBHS, KOTOPHIE 3TO MOXKET

TIOBJICYb.

5.21. VcnonHuTenh UMEET IIPABO OMOBELIATh 3aKa3uMKa 110 3JIEKTPOHHBIM KaHallaM CBSI3H O
CBOMX HOBOCTSIX, HOBBIX W/HJIU JIOTIOJIHUTENBHBIX YCIIyrax, ClIeLUaJIbHBIX PEITI0KEHUSAX,
CKUJIKaX, pEKIAMHBIX aKIHsIX, MyOIMKaIMX, Ipecc-penmn3ax, coooImaTh HHHOPMALIHIO

TCXHUYCCKOTO XapaKTepa U 0 IPOU3BOJUMBIX pa60Tax

5.22. Bce coobmienus mo 31eKTPOHHOMU 1mouTe K coTpyaaukam Mcnomautens, B Otnen [Ipogax
Hcnonuautens uinu B OTaen TeXHUYECKON moAaepKku ICoHUTENs, TOTKHBI OTHPABISATHCS
3aKa34uKOM CTPOTO C KOHTAKTHOTO aJipeca 3JIEKTPOHHOM MOYThI, YKa3aHHOTO B HACTOSIIIEM

I[OFOBOpe HJIM B COOTBCTCTBYIOIIEM Pa3aciiC MaHCIIn YIIPaBJICHHA.

5.23. HcnonHuTeNb BIpaBe yIaduTh aKKaAyHT 3aKa34uMKa, a TAKKE CBSI3AHHBIE C HUM CEPBUCHI U
uHGOPMAIIUIO, XPAHSIIYIOCS B 3TUX CEPBHUCAX, BKIIOYAs COACPKUMOE JAaHHOTO aKKayHTa, 0e3
BO3MOXXHOCTH €TI0 BOCCTAHOBJIEHUS, €CJIM 3aKa34MK HE OIUIAYMBAET yCIyru McrnonHurens B Cpok,
ycTaHOBIIEHHBIN HacTosmmM JloroBopom. Ilpu stom st yeayru "BupryanbHblil 00mauHblii gaTa-
neHtp" u "BupTyanpHblii 00J1a4HBIN cepBep’ Cpok xpaHeHUs1 nHOopMaIuu 7 (CeMb) KaJIeHTapHBIX

THEH.

5.24. MHcnonHuTenb BIpaBe B3UMaTh C 3aKa3uuKa JIOMOJHUTEIbHBIE TUIATEKU, TOMUMO
00yCIIOBJICHHBIX Tapu(amu 1 OIMyOJIMKOBAaHHBIX HA Web-caiiTe, B TOM YHUCIIE 3a OTepallii,

CBsI3aHHBIE C pa30I0KUPOBKOI cepBepoB/IP agpecos 3akazunka, 3a0J0KMPOBAHHBIX 110 €r0 BUHE.

6. OTBeTCTBEHHOCTH CTOPOH

6.1.  Mepbl OTBETCTBEHHOCTH CTOPOH, HE MIPEyCMOTPEHHBIE B HacToseM Jlorosope,
MPUMEHSIOTCS B COOTBETCTBUHU C HOPMaMHU 3aKOHOIaTEIbCTBA, JEHCTBYIOLIETO Ha TEPPUTOPUHU

Poccuiickoit ®enepanumu.

6.2. 3a HEBHITIOJIHEHHE HIIH HCHaAJJICXKaIICC BBIIIOJIHCHHUC 00513aTeNILCTB 110 HACTOALICMY
I[OF OBOpY Hcnonuutens u 3aKa3ynk HECYT UMYIICCTBCHHYIO OTBCTCTBCHHOCTH B COOTBCTCTBUU C

YCIIOBUSAMU HACTOALICTO I[OFOBOpa, HpI/IJIO)KeHI/ISIMI/I K HCMY U HCﬁCTByIOHIHM 3aKOHOJAaTCJIIbCTBOM
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Poccuiickoit ®enepanumu.
6.3.  3aka34yMK caMOCTOSATENbHO OTBEUYAET 3a CoJepKaHue HHPOpMaLnK, IepeJaBaeMoi UM WIn
MHBIM JIMIIOM IOJ] €T0 CETEBBIMH PEKBU3UTaMHU (HA0Op CeTEeBBIX UMEH - login u nmpoyast
nHopMaIus, aBTOpU3yIoIIas 3aKa3urka) mo cetu MIHTepHeT 1 COOCTBEHHBIM pecypcam
WcnonuuTens: 3a ee JOCTOBEPHOCTb, YUCTOTY OT MPETEH3UN TPEThUX JIUI] U IPAaBOMEPHOCTH €€
pacnpocTtpaHeHus. ViconHuTenns He OTBeUaeT 3a coepxKaHue HHGpopMalum, nepeaaBaeMoin

3aKa34uKoOM II0 CeTH I/IHTepHeT 1 COOCTBEHHBIM pecypcamMm Hcnonaurens.

6.4. 3aka3uuk, ucnonb3ys yciyru Mcnonnurens u cetu IHTepHET, CaMOCTOSTENIBHO OTBEYAET
3a Bpel, MPUUNHEHHBIH €ero AeSTHUSIMH (JIMYHO UM UHBIM JIULIOM IOJ] €70 CETEBBIMU PEKBU3UTAMM)
JUYHOCTH UJIU UMYILECTBY IPaKJIaH, FOPUANYECKUX JIULI, TOCYAApCTBa WA HPAaBCTBEHHBIM

IpUHILIKIIAM O0IIeCcTBa.

6.5. Hcnonnutens octaBisieT 3a cOOOW MpaBO BPEMEHHO MPEKPATUTH PEJOCTABIEHUE YCIyT
3aKa3uuKy B caydae HapylleHHs 3aKa3qMKoM MpaBul pabOThl B CETH, ONPEAEIIAEMBIX HACTOALINM

JloroBopom.

6.6. VcnomHuTens HE HECET OTBETCTBEHHOCTH Iepel 3aKa3uyuKoM 3a 3aJepKKu, iepedou B
pa60Te 1 HEBO3MOXHOCTH IMTOJTHOLICHHOT'O UCITIOJIb30BAHU A CO6CTB€HHI>IX peCypCcoB I/ICHOJIHI/ITCJIH,
IMpoucCxoadmue NpsAMo Uik KOCBEHHO 110 IPUYHUHC I[efICTBHSI 1501051 6C3H€ﬁCTBHﬂ TPETHUX JIMI] I/I/I/IJ'II/I
HEpPabOTOCITOCOOHOCTHIO TPAHCTIOPTHO-MH(OPMAITMOHHBIX KaHAJIOB, HAXOAIINXCS 3a TpeieIaMu

COOCTBEHHBIX pecypcoB HUcnonnurens.

6.7. McnonHuTeNb HE HECET OTBETCTBEHHOCTH 3a KAYECTBO JIMHUM CBSI3H, €CJIU UX OPTaHU3YIOT

APYyTruc opraHu3anunu.

6.8.  VcnonHuTenb HE HECET OTBETCTBEHHOCTH 3a YIYIIEHHYIO IPUOBLIb U JII00ObIE KOCBEHHBIE
yOBITKH, TOHECEHHBIE 3aKa3YUKOM B IIEPHO/ NCIIOIH30BAHMUS HIIM HEUCIIOIB30BAHUS YCIYyT/paboT
WcnonuuTens (mogHOTo UM 4acTUYHOrO). McnonHuTenb OTBEYaeT 3a yiiepo, HOHECEHHBIH
3aKa34YMKOM SIBHO WJIM KOCBEHHO B PE3yJIbTATE UCIIOJIb30BAaHUS WIH HEUCIIOIb30BaHUS
yciyr/pabot McnonHutens (IOJHOTO WK YaCTUYHOTO), TOJBKO €CIM JJOKa3aHa IpsMasi BUHA
camoro McnoynHuTtens U B pasMepe, IPONOPLHOHAIBHO A0Jie AOOHEHTCKOM ATkl 32 NEPUOL
IIPOCTOS, TMOO B CiIydae NOJKIIOUEHHs 3aKa3ylKka K TEXHUYECKUM pecypcaM Mcnomnurens ¢
HIOBPEMEHHBIM JOCTYIIOM - 32 BBIYETOM CYMM I10 OIUIaTe paboT/yCciIyr, KOTOPbIMH 3aKa34yuK
BOCTIOJIB30BAJICS C MOMEHTa Hayasla AOOHEHTCKOro MecsIa, B KOTOPOM ITPOU30ILIH COOBITUS
MOTIaJIAroIIKMeE 1101 AAHHBIA MYHKT HacTosmero Jloropopa, a Takxke 6aHKOBCKOH KOMUCCHH TIPU

TepevYrCIIeHNH B Oe3HATMYHON (hopMme.

6.9. Ilockonbky HTEpHET sBiIsIeTCS 1OOPOBOJILHBIM O0BETUHEHUEM PA3IMUHBIX CETeH U

pecypcoB, HcrionHuTENb HE HECET OTBETCTBEHHOCTH 32 HOpMallbHOE (yHKIMOHUpoBaHue Cetu
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WHuTepHeT nnu ee yacteil, paBHO Kak U 3a UX JOCTYIMHOCTh JJis 3aka3zuuka. McnonHurens He HeceT

OTBETCTBEHHOCTb U HE JAA€T FapaHTHUH ABHBIX WIN HESABHBIX (B TOM YHCIIE FapaHTHH COOIIOICHHS
MIPaB WIKM OPUTOJHOCTH Il KOHKPETHOH 11eJIM) Ha JIH00YI0 HH(POPMALIUIO, TOBAp WK YCIYTH,
MOJTyYeHHbIE Yepe3 ceTb VIHTepHeT, B TOM YHUCIIe, €CIM OHU Pa3MELIeHbl Ha COOCTBEHHBIX pecypcax

Ucnomuurens.

6.10. JIroOble ycmyru, IpeaocTaBiseMblie 3aKa3unky VcromHuTenem, CBI3aHbI ¢
¢yskuronupoanrueM Cetn HTEpHET Kak Ha TEXHUYECKHX pecypcax VCcrmomHuTens, Tak u 3a UX
npenenamu. VICIONHUTENb HE HECET OTBETCTBEHHOCTH 32 U3MEHEHUE CBOUCTB, QYHKIUN U
Ka4ueCTBa yCIIyr, IpCaAOCTaBIACMbBIX 3aKa3'-II/IKy, €CJIN TaKOBbIC ABHO HC OIIMCAHbI B I[OI‘OBOpe n
[IpwioxkeHusx K Hemy. VICTIOTHUTEN HE HECET OTBETCTBEHHOCTH 3a Ka4eCTBO, 0€30IMO0YHOCTD
OTCYTCTBHUE BPEJIOHOCHBIX HU/WJIH IPOTHBONPABHBIX KOMIIOHEHTOB B UCIIOJI3yEMOM Ha cepBepax
Ucnonuutens u apyrux cepepax Ceru MHTepHET Win npeaaraeéMoM 3aka3uruKy IporpaMMHOM

o0ecrieyeHnH, ecii TakoBOe He pa3paboTaHo camuM McnonHuTenem.

6.11. 3aka3umk NpuHUMAET Ha Ce0s MOJIHYIO OTBETCTBEHHOCTh U BCE PUCKH, CBSI3aHHBIC C
ucnonszoBanueM Cetu MHTEpHET uepes pecypcsl u/unu yeiayru Mcenonnurens. Eciu nmo BuHe
3aka3unka, HO 0e3 yMBIIIJICHHBIX IEHCTBHIA C €r0 CTOPOHBI, BBUAY HAPYILICHUS UM MOJIOKEHHH I1.
3.2. - «3aKka3uuK 00sA3yeTCs» MPOU30IILIa OJIOKHPOBKA CEpBEPOB / XocT-MamuHbl / [P-cetn
HcnionuuTens UM MHBIX PECYPCOB, Niepe]l BO30OHOBICHUEM OKa3aHUs yCIyT, 3aka3uuk 00s3aH
BHecTH Ha JluneBoii cuet VcroHUTENSI IEHEXKHYIO0 CyMMY B pa3mepe 3-X (TpeX) MECSYHBIX
TUIaTexei mo Texymemy tapudy. JlaHHbIe cpefcTBa MOTYT OBITh H3PACX0I0OBAaHBI HA OILJIATY
YCIIyT, HO, B CJTy4ae MOBTOPHOM OJIOKHPOBKH TI0 TEM K€ MPUUYUHAM, OHU yIEPKUBAIOTCS
Hcnonuutenem B 6e3ycrnoBHoM nopsike. [Ipu sTom 3aka3uuk He BIpaBe TpeOOBATh BO3BpaTa U

BO3MCHICHUS YKA3aHHBIX CPCIACTB.

6.12. VcnonHuTENb HE HECET OTBETCTBEHHOCTH 32 MepeaaBaeMyro 3aKa3druKoM HH(OPMAIHIO,
TaK KaK OH HC MHUIIUHUPYECT €€ nepcaady, HE BI)I6I/IpaeT nojry4yaTteiisd I/IH(l)OpMaHI/II/I, HE BJIMSCT Ha
IIETIOCTHOCTB TIepeaBaeMoi HH(POPMAIUH, a TAKKe He IPUHUMAET MEPHI 110 MPEI0TBPAILCHHIO
HCIIOIB30BaHUA OOBEKTOB ABTOPCKUX U APYIUX UCKIIFOUYUTCIIbHBIX IIpaB 0e3 cornmacus

npaBoo6naz[aTeJm.

6.13. B ciyuae Hapymenus 3aka3uukom yciaoBuit JloroBopa u/vuiam UCIOIb30BaHUS yCIIyT
HcnonnuTens B 1ensix, IpOTUBOpEYAIMX HOpMaM 3aKoHoAaTenbcTBa PO, nocneqHuil Bripase
pacTopruyTh HacTosui J[oroBop U mpekpaTuTh MpeaocTaBlIeHIE YCIyT 3aKka3unuKy O0e3 mpaBa
BO300HOBJICHUS JAecTBUs yciyrd. [Ipu 3TOM IeHeKHbIE CPe/ICTBA 3a OCTABIIMICS MEPUO]]

3axka34yMKy HE BO3BPAIIAIOTCS.

6.14. Ilpu oTka3ze OT ycIayrd U BO3BpaTe CPEACTB B ClIyyae, €Clii 10 BUHE 3aKa3unKa
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WcnonuuTens noHec yoObITKH, BKIIIOYask OTKIIOUEHUE CEPBEPOB, ceTeil, 3anecenue [P B black-list u

Ip., IOCJEeIHUIN BIIpaBe yAepKaTh U3 CYMMBbI BO3BpAaTa MOJHYIO CYMMY IMOHECEHHBIX U3/IEPIKEK.

6.15. B ciydae npuocTaHOBICHUS OKa3aHMs yCIyrd 3aKa3yuka 10 MOTMBUPOBAHHOM kajo0e
TPETHUX JIUII IO IPUYMHE HAPYIICHUS yCIIOBUH HacTosiero JJoroBopa u/mim BCiaeacTBUE APYTUX
npuurH 6osee 1 paza B Mecsl, 3aka3zuuk 00sS3yeTcs OIUIATUTh MITpad 3a BO30OHOBJIEHHUE YCIIYyTH B
pa3mepe 3-X (Tpex) MEeCSYHBIX IIaTexel mo texymemy Tapudy. [Ipn Hanu4Iuy 1eHEKHBIX CPEICTB
B HE0OX0IMMOM pa3zmMepe Ha JluneBom cuete 3aka3unka, McnonnuTens Brpase yJaepKaTh JaHHYIO
CYMMY CaMOCTOATENBHO B Oe3ycioBHOM mnopsiake. [Tpu 3Tom 3aka3yuk He BIIPaBe BIOCIEICTBUH

TpebOBaTh KAKOU-THOO0 KOMITEHCAIIIH.

6.16. 3aka34mK HECET OTBETCTBEHHOCTH 3a CBOU MTyOJIMYHbIC BHICKA3bIBAHUS U JCHCTBHS,
HanpaBJICHHbIC TPOTUB VICTIOTHUTEIS U €To penyTanuu. B cirydae BBISIBICHHS OCKOPOUTEIBHBIX U
WHBIX HETaTUBHBIX BBICKA3BIBAHUH CO CTOPOHBI 3aKa3unKa, VICIIOIHUTEb BIPpaBe IPHOCTAHOBHUTH
OKa3aHHe yCIyT U TPeOOBaTh ONPOBEPKECHHUSI, PA3MEIICHHOTO B TOM )K€ UCTOYHUKE, B KOTOPOM

ObLIH OHYGJII/IKOBB.HLI nopoydamue HcnonuuTtens BeICKa3bIBaHUS.

6.17. 3aka3uuk BIpaBe 0OpaTUTHCS C MUCbMEHHOM nMpeTeHs3ueil k McnoaHurento B ciydae, eciu
MMOCUUTAET, YTO yCIyra OKa3bIBACTCsl €My HE B MOJHOM 00beMe. O BO3HUKIIEH CHTyallnH 3aKa3unuK
00s13yeTcsl HEMEJICHHO YBEAOMUTH VcoHUTENS, HO HE MO3/IHEE TPEX MECALIEB C MOMEHTA, KOrjaa
3aka34yuK y3HaJ WK JOJIKEH ObLT Y3HATh 00 UCIIOJIHEHUH YCIYTH HE B ITOJIHOM 00bEMe.
HcnonuuTenb OIleHUBAET Ka4eCTBO U CTENEHb MOJHOTHI OKa3aHHON YCIYTH CAMOCTOSITEIBHO,
MpeIMETHO, UCXOs U3 OOBEKTUBHBIX TOKa3aTenel. B ciyuae moarBepxkaenus Mcnomautenem
(hakTa OKazaHUs YCIyTH HE B MOJHOM 00bEME, CTOMMOCTbD YCITYTH MOKET OBITh TIepecunTana ¢
3a4MCIICHUEM Pa3HUIIbl Ha JIMLEBOH cueT 3aka3uuka. [leproa nepepacuera He MOXKET IPEBBILIATD

CPOK CBBIIIC TPCX MCCALICB.

7. YciaoBus 4 MOPSIIOK PACTOPKEHUS 10T0BOPa

7.1.  Hacrosmuii JloroBop, MOXeET OBITh PACTOPTHYT IO MHUITUATHBE 3aKa34uHKa, IPH
OTCYTCTBHMHM NPAMON BUHBI MICIOIHUTENS, 10 UCTEUEHUH OIIAYE€HHOT0 NEPUOJa IyTEM OTKa3a OT
MPEIOILIAThl YCIYT/paboT 3a CIeAyIOUi MepHO ] UIH HA OCHOBAHUH YBEAOMIICHUS, 3JI0KEHHOTO
B IUCbMEHHOMU (popMe. B 3TOM citydae, HEMCIOIb30BaHHBIN OCTATOK JEHEKHBIX CPEJICTB
3aKa34yuKy HE BO3BpaIIAETCs, a 3aJ0/DKEHHOCTh 3aKa34MKa B OIUIaTe YCIYT UM KOMIICHCHPYETCS B

CPOK, HE MPEBbIIAMUN 5 (TIATH) KaJlleHAAPHBIX JHEH.

7.2.  Hacrosmuii JloroBop, MOKeT ObITh paCTOPTrHYT N0 MHULIMATHBE VcnoaHUTEN,
U3JI0)KEHHOM B MMCbMEHHOM (popme u nepenanHoii 3akazuuky 3a 10 (mecsaTh) qHEH 10 MOMEHTa
pacTop>keHus HacTosiero Jloropopa, B CUIIy 4YaCTHBIX OOBEKTUBHBIX IPUYUH, HE BXOJISALINX B

pacuMpeHHoe MoHATHE (HOPC-MaKOPHBIX 00CTOSTENBCTB, IPU OTCYTCTBUU MPSMOI BUHBI
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3aka3uMKa B HEBBIIOJIHEHUHU ycloBHi HacTosero Jlorosopa. B aTom cinyyae 3aka3uuky

BO3BpalacTCsAa HEHCIIOJb30BaHHBIM HA MOMEHT PaCTOPKEHUSA HACTOALIETO I[ormaopa OCTaToOK
ACHCIKHBIX CPCACTB, a 3aT0JIPKCHHOCTDb 3aka3uuka B OILIATe YCIyr UM KOMIICHCUPYCTCA B CPOK, HC

npesbliatoninii 10 (gecsiTb) KaaeHAapHbIX THEH.

7.3.  Hacrosmuii JloroBop, MOXET OBITh PACTOPTHYT 1O MHUITHATHUBE VcriomHuTE NS,
U3JI0KEHHOM B MMCbMEHHOU (hopMe U nepeiaHHoN 3aKka3uuKy 3a 5 (1ATh) JHEH 10 MOMEHTa
pacTop>keHus HacTosero JloroBopa, Ha OCHOBaHMM HEHAJIEXKAIETO NCIIOJHEHUS 3aKa3uMKOM
ycnoBuid [Jorosopa u [Ipunoxxenuit kK Hemy. B 3ToM ciydae, HEMCIIOIB30BaHHBIA OCTATOK
JIEHEXKHBIX CPEACTB 3aKa34yMKy HE BO3BPAILAETCS, a 3a/I0JDKEHHOCTh 3aKa34MKa B OIUIATE YCIYT UM

KOMIICHCHUPYCTCA.

7.4.  Tlpu pactopxenuu JloroBopa Ha 00CITy)KMBaHUE TT0 MPUYHUHAM, OTIIMYHBIM OT
TIEPEYNCIICHHBIX BBIIIE, BOITPOCHI TIEPEPACUETOB M BBIIIAT PEIIAFOTCS MO corameHnto CTopoH
WIHM B YCTAaHOBJICHHOM TOpsIKe uepes cynedHbie opranbl Poccuiickoit denepanyiv B COOTBETCTBUN

C ,Z[CﬁCTByIOH.[HM 3aKOHOAAaTCIbCTBOM.

7.5. 3aka3unk 00sg3aH cOOOMMTE VICIIOIHUTEIIO O CBOEM COIJIACHH WJIM HECOIJIACHH O
pacTop)KeHHH HacTosmero Jlorosopa B muchbMeHHOU (hopMe He mo3aHee S (IATH) JHEH 10
MOMEHTa pacTop:keHus HacToswero Jlorosopa. Eciu B ycTaHOBIEHHBIN CpOK 3aKa3unK HE
coo0mmi VICTIOTHUTENIO O CBOEM COTJIACHU HITM HECOTJIACHHU O PACTOPKEHUHU HACTOSIIIETO
JloroBopa, To HacTosuid JIoroBOp aBTOMaTHYECKH CYUTACTCS PACTOPTHYTHIM C MOMEHTA,

yKa3aHHOTO B I1. 7.6. HacTosimiero {orosopa.

7.6.  MoMeHTOM pacTop:KeHUsl HacTosero Jloropopa cunuraeTcs 1ara, HacTynaroas mno
ucreuenuu 10 (lecsaTn) kaneHaapHbIX JHEH ¢ MOMEHTA yYBeOMJIeHUs: OAHOU U3 CTOPOH O
pacTop)keHUu HacTosiero Jloroopa.

7.7.  Hacrtosimuii JloroBop, CYMTaeTCs aBTOMAaTUYECKH PACTOPTHYTHIM, €clid B TeueHue 30
(Tpuamatu) KaneHIapHBIX THEH MO UCTEUEHUH OIIAY€HHOTO MEePHo/ia OT 3aKa3zyrKa He MOCTYInIa

npeoriaTa 3a YCIyru/padoThl 3a CIEAYIOMNN TICPUO/I.

7.8.  Ilpu pacroprayrom /loroBope Ha obciayxuBaHue VcroiHUTENs UMEET MPaBo
3a0JIOKUPOBATH ANEKTPOHHBIN JINIIEBOU CUET (aKKayHT) 3aKa3unka U 0e3 Ipeaynpex1eHus

yAAJIUTh pa3MELIEHHOE Ha TEXHUYECKHUX pecypcax VMcnomaHurens coaepxaHue.

8. Dopc-Maxop

8.1.  Ilpu Bo3HMKHOBEHHUH (HOpPC-MaKOPHBIX OOCTOATENBCTB (B TOJKOBAaHUU, IPUHATOM
MPAKTUKOH cyzaa apouTpaka ToproBo-npoMbIIIUIEHHON NanaTel Poccuu), HCKITIOYAIOIUX WK

00BEKTHUBHO MPEIATCTBYIOIUX UCITOJIHCHUTIO JAHHOT'O I[ormaopa, CTOpOHBI HE UMCIOT B3aMMHBIX
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MpeTeH3nit, U Kaxkaas u3 CTOpoH MpUHUMAET Ha ceOsl CBOM PUCK MOCTIEACTBUN ITHUX

00CTOSITENLCTB.

9. SI3bIK 1 NIPpUMEHUMOeE MMPAaBO I0r0BOPa

9.1.  Hacrosimuii JIoroBop COCTaBJIEH U PETYJIUPYETCS B COOTBETCTBUU C JEUCTBYIOIIUM

3aKOHOIaTeILCTBOM Poccutickoii deneparym.

9.2. HenelcTBUTENBHOCTb OJHOTO MJIM HECKOJIBKUX MOJOXKEHUN HacTosero JloroBopa He

BJICKYT €TO HGIIGI;'ICTBI/ITGJIBHOCTI) B IICJIOM.

10. Pa3pemenne cnopoB

10.1. Cnopsl 1 pa3zHoriacus, KOTOpble MOTYT BO3HUKATh IPU UCIIOJHEHUH HACTOSIILETO
JloroBopa, OyIyT pelaThes MmyTeM Jpy>KeCTBEHHBIX IIEPErOBOPOB MEXYy CTOPOHAMH HACTOSIIETO

HoroBopa.

10.2. B ciyvae ecnu ykazanusie B 1. 10.1. criopsl 1 pa3Horiacus He MOTYT OBITh PEIICHBI
yKa3aHHbIM crioco0oMm B TeueHue 30 (TpuauaTH) KaleHAapHBIX AHEH, OHU MOAJIEXAaT
paccMoTpeHuo B ApOuTpaxHoM cyne TroMeHCKo# 00acTu (sl FOpUIUIECKIX JIHIT), B
COOTBETCTBUU C JICHCTBYIOIINUM 3aKOHOAATEILCTBOM Poccuiickoit @eneparuu (s pU3NIeCKuX
JuLL, TM00 IPYruMu crnoco0aMu, MpeayCMOTPEHHBIMU JEHCTBYIOIMM 3aKOHO1aTEIbCTBOM
Poccuiickoit @enepanuu. Pemenue cyaa siBisercs 00g3aTeNbHBIM ISl 00EUX CTOPOH HACTOAIIETO
Horosopa.

10.3. Bce nperen3uu B aapec McnomHuTenst JOMKHBI HAMPABIATHCS 3aKa3YUKOM B MUCHbMEHHOM
(hopMe ¢ UCTI0IB30BAaHMEM KYPBEPCKOM MOUTHI ¢ 0043aTENbHBIM YAOCTOBEPEHUEM COJEPKUMOTO,
WJIH IEHHBIM MTMCHMOM C OTHCHIO BIOXKEHHS C YBEAOMIICHHEM O BPYUYECHUHU, €CIIM UHOU MOPSATOK HX

HaIlpaBJICHUs CIIELIUAIIBHO HE IPEIyCMOTPEH ycinoBusamu Jlorosopa.

10.4. CTopoHBI YCTAaHOBUJIU, UTO NIEPEMHICKA CTOPOH TI0 SJIEKTPOHHOM IMOYTE MOKET SBIIATHCS

JI0Ka3aTeIbCTBOM IIPH PACCMOTPEHHH CTIOPA B CY/IE.

11. XpaHeHue 1 00padOTKa MEPCOHATBLHBIX JAHHBIX

11.1. 3aka3zuuk B coorBercTBUH ¢ DenepanbHbiM 3akoHOM oT 27.07.2006 Ne 152-®3 «O
NepCOHANBHBIX JaHHBIX» B pe3ynbTate Akuenta Odeptsl gaér McnonnuTento cornacue Ha cOop,
XpaHeHHe U 00paboTKy, B TOM 4HCJE, aBTOMATU3UPOBAaHHYIO, MH(pOpPMAIUU, OTHOCALIEHCS K
NepCOHATBHEIM JaHHBIM (nanee «llepcoHanbHBIe MaHHBIE») 3aKa3dyWKka JUOO TPETHErO JIMIA, B
MHTEpecax KOTOPOro 3aKa3uuK 3aKJII0YaeT J0roBop ((haMuiInio, UMs, OTYECTBO, aAPEC PErHCTPALIUY,

MeCTa KUTENIbCTBA, KOHTAKTHBIE Tele(hOHBI, aipeca SIEKTPOHHOM MOUThl, CyMMbI maTexeit, UHH)
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BKJIIOYas cOOp, CHCTeMaTH3alldi0, HAKOIUICHHWE, XpaHCHHWe, YTO4YHeHHEe (O0OHOBIIECHHUE),

UCIIOJIb30BAaHUE, PACIPOCTpaHeHHe (B TOM YHCIEe Mepenady), oOe3nuuuBaHue, OJOKHMpPOBAHUE,
YHUYTOXKECHUE MEPCOHATIBHBIX JaHHBIX. OOpaboTka IlepcoHaNbHBIX JaHHBIX OCYLIECTBISETCS B
nensax 3akiarouenus ¢ Mcnonnutenem JloroBopa Ha ocHoBaHMM HacTosed OdepTol, TOOBIX HHBIX
JIOTOBOPOB M MX JaJIbHEUIIEr0 MCIOJIHEHUs, OCYILIECTBICHUS Pacu€ToB ¢ 3aKa34MKOM, MPUHATHS
pelIeHU WM COBEPIICHUS HHBIX ACHCTBUHA, MOPOXKAAOIIMX IOPUAUYECKHUE TOCIEICTBUS B
OTHOLICHUM 3aKa3uMKa WM TPETbUX JIML, TNPEAOCTaBICHHUS 3akazuuky HH(popMaluu o0
OKa3bIBaeMbIX VICIIOTHHUTENEM yCIyrax, UCIIOJHEHHUS JOTOBOPHBIX 0053aTeNbCTB Mepe TPEThbUMHU
JUIAMM, a TaKKe B LENAX MH(OpMHUpoBaHMs 3aKa3uuka, 00 M3MEHEHMSIX B YCJIOBHUAX OKa3aHHs
VYenyr, ycnoBusix OdepTel, O HOBBIX MNPOAYKTaX U yciayrax, pa3paOaThiBaeéMbIX HW/UIU
npearaeMeix VICronHUTeNeM U/UIM €ro KOHTpareHTaMH U MmapTHepaMu. 3aka3uuk Npu AKIEnTe

OdepTsI cornarraercs: Ha NOJIyYeHUE PEeKIaMHON HH(OpPMAIHH.

11.2. Cornacue, nanHoe 3aKa34MKOM B OTHOIICHHH OOpaOOTKH MEPCOHAIBHBIX JAaHHBIX, HAETCS
Hcnonaaurento 10 UCTEYEHUS CPOKOB XPaHEHUSI COOTBETCTBYIOLIEH HHPOPMALIMU UIIH JJOKYMEHTOB,
COJepXKalllMX  BbIIIEYKa3aHHYI0  MH(MOpMAIMIO,  ONpEIeNsieMbIX B COOTBETCTBUHU  C
3aKoHOJAaTeNbCTBOM Poccuiickoit dexepanuu, MOciie YEro MOXET OBbITh OTO3BAaHO IyTEM
HamnpaBJieHUs] 3aKa3uMKOM COOTBETCTBYIOIIETO IMUCBMEHHOro yBeAoMJeHHs McronHurtento He
menee ueM 3a 3 (Tpu) mecsama mo mMomeHTa oT3biBa coryacus. OT3bIB corjlacus Ha 00paboTKy
IePCOHAIBHBIX JIaHHBIX aBTOMATUYECKH O3HAYaeT OJJHOCTOPOHHUI 0TKa3 OT Y ciayr 3aka3zdyMka.
11.3. 3aka3uuk naeT cBoe coryiacue Ha cOop M 00pabOTKy CBOMX MEPCOHAIBHBIX AAHHBIX IyTEM
HOJHOTO M 0€30rOBOPOYHOrO COIJIAcUsl C YCIOBHSAMM HacTosiero JloroBopa myTeM €ro akuierra.
Hcnonaurens 00sa3yeTcst coOM0AaTh KOHPHUAECHIMATBHOCTh MEPCOHANBHBIX JAHHBIX 3aKa3uuKa.
Cornacue 3aka3unka pacpOCTpaHsAETCsl Ha BECh CPOK JIeHCTBUS HacTosALero Jlorosopa.

11.4. Cornacue Ha 00pabOTKy NMEPCOHAIBHBIX TaHHBIX MOXKET OBITh OTO3BAHO IIyTEM HalpaBJICHUS

COOTBCTCTBYHOIICTO MMCbMCHHOTO YBEAOMJICHUA 3a1<a3q1/11<y.

12.  Cpok aeiicTBus 10roBopa

12.1. Hacrosaumii JloroBop 3akiitoyaeTcsi Ha CpPOK JEHCTBUS TEKyIIMX JIMLEH3UH Ha
IPEIOCTABISAEMbIE YCIYTH M MOXXET OBIThb pPAacTOPrHYT IO MHHUIMATHBE J000M u3 CTOpPOH B
COOTBETCTBUU C pazaeniom 7. JloroBopa. [lpu nmpoasiennn cpoka ACUCTBUS JTHUICH3UN (TIOTyICHUH
HOBBIX JIMIEH3UN Ha JaHHBIM BUA yciyTr) J[oroBop aBTOMaTHYECKH MPOJOHTHPYETCS HAa HOBBIM

CPOK.

12.2.  Hactosuwuii JloroBop 0cTaeTcs B CUJIE B ClIy4ae U3MEHEHUs peKBU3UTOB CTOPOH, U3MEHEHUS
UX YYpEAMTEIbHBIX JOKYMEHTOB, BKJIIOYas, HO HE OrPAaHUYMBAsCh, U3MEHEHUEM COOCTBEHHMKA,

OpraHU3aIMOHHO-TIPaBOBOM GopMebI 1 Jip. comHuTENHh BIIpaBe MiepeiaTh MpaBa U 00s3aHHOCTH 10
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JloroBopy npyromy opuaudeckomMy Juily. B ciiydae usmenenus: pekBu3uToB CTOPOHBI 00s3aHBI B

10-aHEBHBII CPOK YBEIOMUTH 00 3TOM JIPYyT JApyra.

13. PexBuzursl Ucnoanurens

Hcnomaurens:

IlonHO€ HaMMeHOBaHME OopraHusaluu: O6IJ_ICCTBO C OFpaHquHHOﬁ OTBE€TCTBCHHOCTBIO "MaCTep—

Wurerpanus".

E-mail: info@mclouds.ru, support@mclouds.ru.
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