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Ipunoxenune Ned k loroBopy Bo3Me31HOI0 oka3anusi yciayr (ogepra)

ot 01 centsiops 2022 r.

Coruamenue 00 ypoBHe 00C/IyKUBAaHMS YCJIYrd Pe3epBHOro konupoBanus

1. Coruramenue

JlaHHoe cornanieHue siBisercs npuioxxeHueM K Jlorosopy OdepTsl U onpenenser napamerpbl
yciyru «Pe3epBHoe konupoBaHue» (fganee Ycayra) ot komnanuu OOO «Macrep-HHrerpannsy.
B cornamenun ¢puKcupyeTcsi TOCTYITHOCTh Y CIIyTH, BpeMsl peakIiy Ha OOpalieHus 3aka3uuka,

OI'paHHUYCHUA ITPCAOCTABIIACMOI'O O6CJ'Iy>KI/IBaHI/I${, OTYCTHOCTD U T.II.

2. Onpenenenust

LenTp moagep:KkM moJib3oBaTesiell — aBTOMAaTU3MpPOBAaHHAs CUCTEMA PErucTpanuu U yudéra
3asBOK 3aKa3uMKa, CiIy>Kallas 1jsl yCTpaHeHUs! MHIUAEHTOB, 00CIyKUBaHHs, U3MEHEHUS COCTaBa
u/wim o0béma ycinyru BupryansHoro O6Gnaunoro Cepepa, a Takke IpelOCTaBICHUS
uMH(pOpMaLMU IO COOTBETCTBYIOIIUM CEpPBUCAM.

NuuuaeHT — coObITHE, TOBJEKIIEe yXyIIIeHHe 3auKcHpoBaHHOTO B SLA KauecTBa WIH
MOJTHOE/4aCTUYHOE MPEeKpallleHle mpeaocTanisgeMoro VcroaHureneM cepBuca.

OTyeTHBI NEPHOX — CPOK, JIUTEIBHOCTBIO C IIEPBOTO IO IOCIEIHEE YHCIO KaKIOTro
KaJICHIapHOTO Mecs1a BKIIOUYUTENBHO.

Ilepuon okazaHus yciayru — KajJeHAapHbIA MeCsL.

3asBka — cooOmenue 3akazunka o0 VMHIuIeHTe, Wik 0 HE0OXOAUMOCTH U3MEHEHHUs YCIOBHH
UCTIOJIb30BaHUs Y CIyT WIM 00CITYy)KMBaHUS, UM TPEJOCTaBIECHUS HH(DOPMAIIH.

IInanoBbIe periiaMeHTHbIE PA60OTHI — KOMIUIEKC MPO(PUIAKTHYECKUX PAOOT MO MOJIEPKAHUIO
HCIPABHOTO COCTOSIHUSL 00OpYJIOBaHMs, CETH, WHXEHEPHbIX CHUCTEM U HHQPPACTPYKTYpPbI
Hcnonnurend. BemonHsatorcs cuiiamu McnoaHUTeNs 1 ero noaps4uKoB.

Cpounble padoThl — KOMIUIEKC BHEIUIAHOBBIX paboT, KOTOpbIe TpedyeTcs MPOBOAUTH
ONEpaTUBHO JJI YCTPAHEHUS WU MPEeAynpeXIeHHs] aBapUMHBIX CUTyalil U HEeUCIpaBHOCTEH
000py0BaHUs, CETHU, MHKEHEPHBIX CUCTeM M MH(pacTpykTypbl Mcnonnurens. BemomHstorces
cuiaMu VicnosHUTENS U €ro NoApsIAYUKOB.

Texnuveckas mogAep:KKa — 3T0 nepcoHain VcrnonHnuTens, BEIIOIHAIONINE PELLIEHUE BOIIPOCOB,
KOTOpBI€ OBLIIN 3a(MKCUPOBAHBI 3aKa3UUKOM YCITyTH.

Pa6oune yacol Ucnosnuressi — npomexytok BpemeHu ¢ 7.00 go 18.00 (mo MockoBckoMy

BpPEMEHH) B pabouue THH.
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MOHHTOpHHFOBaﬂ prﬂﬂa — 9TO HepCOHaJ'I I/ICHOHHI/ITGHH, BBIHOJ'IH?H-OH.[H?I MOHI/ITOpI/IHF nu

(bHUKcaIHIO HHIIHICHTOB B pexuMe 24x7x365(366) — 24 yaca B CyTKH, 7 AHEH B Heneno, 365(366)
JTHEW B TOLY.
Bpemsi peakumm — IpPOMEXYTOK BPEMEHHM C MOMEHTAa IOJYy4YeHMsI 3asiBKM 1O IOJIy4EHUs
MUCHbMEHHOTO MOATBEPKACHUS puéMa, KBanupukauuu 3asiBKY, U Hayasa paboThl HaJl HEll.
Bpems pemieHust — TpOMEKYTOK BPEMEHH C MOMEHTA ITOJIyYeHUs 3asiBKU J10 BBIIIOJHEHNUS 3aa4H,
yCTpaHEHUs! MPOOJIEMBbl MM TPEAJIOKECHUS albTePHATHUBHOTO PELICHHUS 3adadu/IpoOIeMsl,
yYKa3aHHO B 3asiBKeE.
Bpems nmpocTosi — cymMMa BpEMEHHU MPOCTOS 3a NEPHUOJI, 32 UCKIHOYEHUEM IIEPHOJ0B BPEMEHHU,
BBI3BaHHBIX:
® 3aIJIAHWPOBAHHBIMU OKHAMH TEXHUYECKOTO 00CITy>KUBAHHS,
® HepabOTOCIOCOOHOCTHIO KAHAIOB CBSI3W M OOOPYAOBaHUS, HAXOMISIIUXCS BHE 30HEI
OTBETCTBEHHOCTH/KOHTpoJIs ViconuuTens;
® T[PWIOKEHUSIMH WJIM KOMIIOHEHTaMHM 3aKa3uuKa, HE I[OJKOHTPOJIbHBIMU U HE
ynpasisieMbIMH VcniosiHuTENEM, KOTOpPBIE IPUBEIH K HEBO3MOXKHOCTH OKa3aTh Y CIYTy;
® HEraTUBHOMW JEATEIbHOCThIO 3aKa3uMKa, ero pabOTHUKAaMU, TapTHEPAMU, TOKYNaTEIsIMU
U T.I., YTO NPUBENO K HEraTMBHOMY BO3CHCTBUIO Ha KOMIIOHEHTHI YCIYrH (cHam,
CKaHHPOBAHUE CETH, HapyLIEHHUE MMPaBUJI UCIIOJIb30BaHUs Y CIIYTH U T.I1.);
e J[pYTUMH HETIOAKOHTPOJIbHBIMH COOBITHSIMH, KIaCCU(DULINPYEMBIMH KakK (hopc-MaKOpHBIE
00CTOSITENBCTRA.
Bpems mnpenocraBienus ycayru (BIIY) — ykaseiBaeT BpeMms, B KOTOpPOE€ ycCiyra JIOJDKHA
(YHKIIMOHUPOBATH KOPPEKTHO.
Bpemsi pa0oTbl TeXHH4YeCKOH MOQAEPKKM — YKa3blBaeT BpeMs, B KOTOpPOe yciyra
NOJIICP’KUBACTCSL.
JoctynHocTb (%) — MUHUMaJIbHO JONYCTUMBIN IPOLEHT JOCTYITHOCTH YCIYTH Ha €AUHUILY
notpebinenus 3a nepuoa. Onpexaensiercs no ¢popmyse: ((BITY 3a nepuon - Bpems npoctos 3a

nepuon) / BITY) * 100%.

3. ITapamMeTpbl NPeAOCTABJIAEMBbIX YCJIYT

3.1. BpeMs goCTyHOCTH yCiIyr

PesepBHOE KOMpOBaHKE

No [TapameTp Onucanue

3.1.1. | Bpewms npenocraBieHus 24X7x365 — 24 yaca B CyTKH, 7 THEH B HENIEINIO,

365(366) nueii B rog
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3.1.2.

YpoBeHb JOCTYMHOCTH*

(24*30*1 — 0.7*1) / (30*24*1) * 100% = 99.9%.

IIpumeyanue:

* YpoBeHb JOCTYIHOCTH yKa3aH 3a 30 (TpuauaTh) AHEH, TP CyMMapHOM MpocToe 42 MUHYTHI B

MECSIIL.

3.2. OKHa TEXHUYECKOTO 00CITy KHBAHUS

Ne [Tapamerp Onucanue™

3.2.1. | IIpoBenenue [lepBas nsTHULIA U YeTBEPTAS MATHUIIA KAXKOTO
TEXHOJIOTHYECKUX pabOT mecsa. C 21:00 o 04:00 (GMT+3)

3.2.2. | Cpounsie B 3aBucuMOCTH OT MHIIMICHTA COTJIACHO MYHKTY 3.3.,

C YBEZIOMJIEHHEM IIepe]] HadaloM padoT
3.3. [Tapametpsl yciyru «Pe3epBHOE KOIUPOBAHUE)

Ne ITapameTtp Merpuka 3HaueHue

3.3.1. | Bpems BOCCTaHOBJIEHUs | JlomycTrumoe BpeMs 12 yacoB
BUPTYaJIbHOW MAaIIMHBI C 0O0bEMOM | BOCCTAaHOBJICHUS
nucka no 100I'b

3.3.2. | Bpems BOCCTaHOBJIEHUs | JomycTrumoe BpeMs 24 yaca
BUPTyaJIbHOW MalIMHBI C 00BEMOM | BOCCTAHOBJICHUS
nucka ot 100I'b no 250I'b

3.3.3. | Bpewms BOCCTaHOBJEHMs | JlomycTuMoe Bpems 30 MuHYT
BUPTyaJIbHOW MalIMHBI C 00BEMOM | BOCCTAHOBJICHUS
nucka cBeime 25006 3a kaxkibie
10I'b

3.3.4. | KoncucreHnTHOCTH (haitinoB ["apanTpoBaHHOCTH He rapantupyercs

BOCCTAaHOBJICHHS

3.3.5. | Boccranosnenue 3ammuppoBanHoro | ['apaHTHpOBaHHOCTH He rapanTtupyercs
KOHTeWHepa BOCCTAHOBJICHUS

3.3.6. | Boccranosnenne 3ammdpoBaHHON | [[apaHTHPOBAHHOCTH He rapanTtupyercs
BM BOCCTaHOBJICHHUS

I[OHYCTI/IMOC BpEMA BOCCTAHOBJICHUA HU3SMEPACTCA C Hadajla 3alyCKa BOCCTAHOBJICHUS
CrienuajaIuCcToM TEXHUYECKON MMOAACPIKKH, KOTOpBIfI OTBCUACT 3a HNOACHUCTEMbI PE3CPBHOIO
KOITUPOBAaHMA. HaHHOG 3HAYCHUE MOXKET H3MCHATHCA B MCHBIIYIO H 60.]'H)IHYIO CTOPOHY B

3aBHCHMOCTH OT pa3Mepa BCeX AUCKOB BUPTYaIbHON MAllluHBI.

4. YcrpaHeHHe NHIMIEHTOB
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4.1. NMHumneHTel Ha HMHQPPACTPYKTYype IMyONIMUHOTO oOOJlaka cepBHCAa TUATHOCTUPYIOTCA U

ycrpanstores Mcnomaurenem B pexxume 24x7x365(366) — 24 vaca B CyTKH, 7 THEH B HEACIIO,
365(366) nueil B rony. /laHHBIMM MHUUAEHTAMU SBJISIOTCS MHLIUAEHTHI ¢ mpuopurerom 1, 2.
Bpewms kitaccudukanyy u peakiyy MpyUBeICHbI B MyHKTax 3.4 u 4.3

4.2. IHUMACHTHI, THULIMUPYEMbIe 3aKa34YMKOM, PETUCTPUPYIOTCSA M pa3pelialoTcs B pexuMe 8x5

—B pa60qI/Ie yacel McrioHUTENA.

5. O6padoTka 3anpoCcoB NOJIb30BaTe e

5.1. Knaccudukanus 1 mpHOPUTETHI MOJIb30BATEICKUX 3aIIPOCOB

Ne Knaccudpukanus [Tpuopurer | Onucanue
5.1.1. | 3ampoc Ha 4 OTcyTCTBYeT IOCTYI 3aKa3ynKa K
BOCCTaHOBJICHUE BUPTYaJIbHOW MAallIMHE WM BUPTYaJIbHOMN

uH(pPaACTPYKType, KOTOPHI CBsI3aH C e

HACTPOMKOMN WJIM OTEPEN apoJIsl.

5.2. O6paboTka 3arpocoB

Ne Kareropus O6paboTka [Ipuopurer | Bpewms MakcumanbHoe
peakuuu BpeMs1 pEIICHUS
(Mun.) * 3arpoca (He

Oosee yacoB) **

5.2.2. | 3anpoc Ha B paGoune yacer | 4 15 24

BoccTaHOBJIeHHe | McrmomHUTENS

IIpumeyanue:

* Bpems peakiuu — HPOMEXYTOK BPEMEHM C MOMEHTa NOJy4YeHHs 3asBKH /0 IMOIy4EHUS
MUCbMEHHOTO MOATBEPXKIECHUS NpHEMa, KBAIM(UKAIIUKN 3asiBKH, U Hayana padoThl Ha/l HEM.

** MakcuMalbHOE BpeMsl pelleHHUs 3ampoca — MPOMEXKYTOK BPEMEHH C MOMEHTA IMOIy4YEeHHUS
3asBKH A0 BBIMIOJIHCHUA 3aJladr, YCTPAHCHHA HpO6J’IeMBI WM OPCIJIOKCHUA AJIBTCPHATUBHOI'O
pewieHus 3a7auu/mpoOseMbl, yka3aHHOM B 3asBke. Bpems MoxeT ObITh YBEIMYEHO W/WIN
YMEHBIICHO B CBSI3U C TEXHUUECKUMH 0COOEHHOCTAMU Hcnoib3dyemoro I10 u/unu ¢ yBenuueHuem
00BEMa paboT, KOTOPBIN HEBO3MOXHO OBLIO MPEICKa3aTh B paMKax MPEJIOCTaBICHHBIX JAHHBIX OT
3aKa3uuKa.

yCTpaHeHI/IC HHIUICHTOB NPOUCXOAUT COIIACHO ITYHKTY 4.2,



