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IIpunioxenne Ne2 k /loroBopy Bo3Me31HOI0 0OKa3aHus ycayr (ogepra)

ot 01 cenTsiops 2022 r.

Coryamenue 00 ypoBHe 00cay:xkuBanusi «BupryajabHoOro 00,1a4Horo ceppepa»

1. Coruamenue

JlanHOE cormamieHue siBisieTcs npriokenneM K Jloropopy OdepTsl U onpeenseT mapamMmeTpsl
ycnyru «BupryanpHbiid o0naunblii cepBep» (manmee Ycmyra) or kommnanun OOO «Macrep-
Wnterpamus». B cornamenun ¢pukcupyercss AJOCTYIHOCTb Y CIYTH, BpeMsl peakIiK Ha

oOpamienus 3aka3unka, OrpaHHYEHHS IPEJOCTABIIEMOr0 00CITy)KUBaHUS, OTYETHOCTD U T.II.

2. Onpenesenust

LleHTp moOAJep:KKH MOJIb30BaTeseil — aBTOMATU3UPOBAaHHAs CHCTEMa PErucTpaluu U yuyéra
3as1BOK 3aKa3uuKa, Cily>Kaliasi Uisl yCTpaHEeHUs! MHLIIUJEHTOB, 00CIIy>KMBaHUsI, U3MEHEHUS COCTaBa
u/mwm  o0béMma ycrmyru BupryanpHOro o01a4HOTO cepBepa, a TakKKe IPEIOCTaBICHUS
UH(OPMAaLIUU 10 COOTBETCTBYIOLIUM CEPBHUCAM.

NuumaeHT — coObiTHE, MOBJEKIIEe yXyalleHHe 3apukcupoBaHHOro B SLA kauecTBa WIH
MOJTHOE/9aCTHYHOE MPEKpalleHue MpeaocTaBisieMoro VicnoaHureneM cepBuca.

OTyeTHBIl MepPUOX — CPOK, JIUTEIBHOCTHIO C TMEPBOrO IO TMOCJIEIHEE YHUCIO KaKIO0Tro
KaJIEHIApHOTO MECSLa BKIIOUUTEIIBHO.

ITepnon okazaHusi yCaIyru — KaJe€HAapHbIA MECSLL.

3asaBka — cooOmienne 3akazuuka o0 MHIuaeHTe, i 0 He0OXOAUMOCTH U3MEHEHHUS yCIOBUN
MCIIOJIb30BaHUs Y CIIyT WM 00CITy>KUBAaHUSI, WM MTPEIOCTABICHUS HH(OPMaLIUK.

IlnaHoBbIe perjiaMeHTHbIe PadoThl — KOMIUIEKC IPOPHIAKTHYECKUX PAOOT MO MOJAECPKAHUIO
UCTIPAaBHOTO COCTOSIHUSL OOOpYy/OBaHMS, CETH, WH)KEHEPHBIX CHUCTEM U HHQPACTPYKTYPHI
Hcnonautens. BemonHsarores cuinaMu VICIOTHUTENS U €r0 MOAPSAYAKOB.

Cpounble paGoTbl — KOMIUIEKC BHEIUIAHOBBIX palbOT, KOTOpble TpeOyeTrcs MpOBOIUTH
ONEpPaTUBHO AJI1 YCTPAHEHUS WU MPEAYyNPEKICHHs aBapUMHBIX CUTyallMil U HEHUCIIPaBHOCTEN
000pyIOBaHUs, CETH, MHXEHEPHBIX cHcTeM U MHppacTpykTypsl Mcnonnutens. Bemonnsiores
cuwiamu VicromHuTeNs U €ro NoapsIAYUKOB.

Texnuveckas nmojaep:KKa — 370 nepcoHain VcrnonHuTensi, BHIIOTHAIONINE PElIEeHHEe BOPOCOB,
KOTOpbIe ObLIH 3apUKCUPOBaHBI 3aKa3UNKOM YCIIyTH.

Padoune yacel Ucnoanurtensa — npomexyrtok BpeMeHu ¢ 7.00 mo 18.00 (mo MockoBckomy

BpeMEHHU) B pabouue qHH.
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MoHuTOpPUHIOBass rpynma — 3T0 nepcoHan VcromaHuTens, BBIIOIHSAIOIIMK MOHUTOPUHI U

(buKcalHio HHIIUICHTOB B pexume 24x7x365(366) — 24 vaca B CyTKH, 7 AHEH B Henento, 365(366)
JIHEU B TO1Y.
Bpemsi peakumm — HpPOMEXYTOK BPEMEHH C MOMEHTAa MOJy4YeHHs] 3asiBKM 1O MOJy4eHUs
MUCHMEHHOTO MOATBEPKICHUS TpuéMa, KBanupukanuu 3assBKU, ¥ Hadasa paboThl Hal HEl.
Bpems pemeHust — TpOMEKYTOK BpEMEHH C MOMEHTA MOJTyUYeHUs 3asiBKH JI0 BBITIOJHEHUS 3a1a4H,
yCTpaHEHUs MpoOJIeMbl WIM MPEAJIOKEHUS albTepPHATUBHOIO pELICHHs 3aJa4i/IpoOiieMbl,
yKa3aHHOU B 3asiBKe.
Bpems npocTosi — cymMMa BpeMEHHU MPOCTOS 3a MEPHUO/I, 32 UCKIIOYECHUEM TIEPHOJI0B BPEMEHHU,
BBI3BaHHBIX:
® 3aIUIAHWPOBAHHBIMH OKHAMU TEXHUYECKOTO 0OCITYKUBAHMUS,
e HepaboTOCIOCOOHOCTHIO KAHAJIOB CBA3M M OOOPYIOBaHUS, HAXOMALIUXCS BHE 30HBI
OTBETCTBEHHOCTH/KOHTPOJIS VIcTIOTHUTENIS;
® TMPWIOKCHUSIMH WJIM KOMIIOHEHTaMU 3aKa3uuka, HE TMOJKOHTPOJIbHBIMU U HE
yrpasiasieMbIMu VicnionHuTeneM, KOTOpbie TPUBEIN K HEBO3MOXKHOCTH OKa3aTh Y CIyTY;
® HEraTHBHOM JEATEIbHOCThIO 3aKa34yHKa, ero pabOTHUKAMU, MapTHEPaMU, MOKYNaTeIsIMU
U T.I., YTO TPUBEJIO K HETAaTUBHOMY BO3JIEWCTBUIO HAa KOMIIOHEHTHI YCIyru (cmam,
CKaHMPOBAHME CETU, HAPYILIEHNE MTPaBUJI UCIIOJIb30BaHUS Y CIIYTH U T.I1.);
® JI[pYTUMH HETIOAKOHTPOIBHBIMH COOBITHUSMH, KIaCCU(DUIIUPYEMBIMH KakK (hopc-MaKOpHBIE
00CTOSITENHCTRA.
Bpemst npemocraBiaenust ycayru (BITY) — ykaspiBaeT BpeMsi, B KOTOpPOE yCiayra JOJKHA
(GYHKIIMOHUPOBATh KOPPEKTHO.
Bpemsi padoThl TeXHHMYeCKOM MOMJEPKKM — YKa3blBaeT BpeMs, B KOTOpOE€ yciyra
MO/JIEPAKUBACTCA.
JocTtynHocTh (%) — MUHIMAJIBHO JOTYCTUMBIN TTPOILIEHT JOCTYITHOCTH YCITyTH HA €UHUILY
noTpebaeHus 3a nepuoa. Onpexnensercs o popmyine: (BITY 3a nmepuon - Bpemst mpocrtost 3a

nepuon) / BITY) * 100%.

3. [IapamMeTpsbl NPeIOCTABJISAEMbIX YCJIYT

3.1. Bpemst 1OCTYITHOCTH YCIIyT

BuptyanbHhelii 001auHbIi cepep

No [TapameTtp Onucanue

3.1.1. | Bpems npenocTaBieHUs 24X7x365 — 24 gaca B CyTKH, 7 THEH B HEMIEIIO,

365(366) nueit B TO
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3.1.2. | YpoBeHb AOCTYIMHOCTH* (24*30*1 — 0.7*1) / (30*24*1) * 100% = 99.9%.

[Ipumeuanue:

* YpoBeHb JOCTYIMHOCTH yKa3aH 3a 30 (Tpuamnarh) JHeH, Ipyu CYMMapHOM IIPOCToe 42 MUHYTHI B

MCCAII.

3.2. OKHa TEXHUYECKOT'O 0OCITYKUBAaHUS

No [TapameTtp

Ormucanue™

3.2.1. | [IpoBenenue

TEXHOJIOTHYECKUX padoT 21:00 1o 04:00 (GMT+3)

IlepBas u yeTBEépras nATHULA Kaxa0ro mecsua. C

3.2.2. | Cpounblie

B 3aBucMMOCTH OT UHIIMAEHTA COTVIACHO MYHKTY 3.4.,

C YBEAOMJICHUEM IIEPC] HaUaJIIOM pa60T

3.3. JIocTymHOCTh cepBHCa BUPTYATHHOTO 00Ja4HOTO CepBEpa

Ne ITapameTtp

HoctynHocts (%)

3.3.1. | BupryanbsHas uHppacTpyKTypa 99.9

3.4. TIpuopuTeTHI HHITUICHTOB

IIpuopurer

Onucanve MHIAACHTA

[Tpuopurer 1

3asBKa BbI3BaHA [MOJHOM HEJIOCTYIHOCTBIO Y CIIYT B CBSI3H C
HEHCIIPABHOCTHIO 000PYIOBAaHUS, CETH, HHKEHEPHBIX CUCTEM U

uH(ppacTpykTypsl Ucnonuurens.

ITpuopurer 2

3asBKa Ha YCTpaHEHHE HEHCIIPaBHOCTH, MOBJIEKIIIEH 3a co00ii
YaCTUYHYIO HEJOCTYITHOCTD Y CIIYT, WM CYIIECTBEHHOE
OrpaHHuYEHUE JTOCTYITHOTO (PYHKIIMOHANA, WK 3aMe/IJIEeHHEe JoCcTyna

K Yciyram.

ITpuoputer 3

3asBKa Ha YCTpaHCHHUEC HCUCIIPABHOCTH, KOTOpAasA HE OKA3bIBACT

CYHICCTBCHHOI'O BJIMAHUA HA UCITOJIB30BAHUC chyr 3aKa3yuKoM.

[Ipuopurer 4

3anpoc Ha BoccTaHoBiIeHHEe BM, B ciyyae norepu gocrymna
3akazunka k BM, kotopas Obi1a cBs3anHa ¢ omuokoii B OC BM
3aka3zuuKa, BKIOYas HEKOPPEKTHYIO HACTPOMKY, OTEPS
ayTeHTH(PUKAIMOHHBIX JaHHBIX 0T OC niu Apyroi npooIemsl,

Kkpome omubok Ha ypoBHe UT-undpactpykrypsl Mcnionaurens.

IIpuopurer 5

3ampoc Ha oOciyxuBanue BM 3aka3unka ais mpenocTaBieHus
OVF-o0pa3a BM 3aka3uuka, 3arpy3Ka JOMOJIHUTEIbHBIX 00pa3oB

OC.

[Ipuopurer 6

3anpoc Ha U3MEeHeHHe Habopa yciayr u/umu oobéMa yciyr,

onpenenéuueix B SLA Vcnonaurens.
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IIpuopurer 7 3armpoc Ha mpeocTaBlIeHUue OyXTaaTepcKol OTYETHOCTH.

[Ipuoputer omnpexnensercs Mcnonnurenem mocie mpoBeneHus obcneposanus WT-

uHppacTpykTypsl VcronHuTens no MeTpukaM B oJcUcTeMe MOHUTOpHHTra McnoaHuTens.

4. YcTpaHeHHe HHIM/ICHTOB

4.1. Nununentsl Ha HHQpacTpyKType MyOaMyHOro o6jaka cepBHCa JUArHOCTUPYIOTCS U
ycrpansitores Mcenomaurtenem B pexxume 24x7x365(366) — 24 vaca B CyTKW, 7 THEH B HEACIIO,
365(366) nueil B rony. /laHHBIMHM MHIUACHTAMU SIBJISIIOTCS MHLIMJAEHTHI C mpuopureTrom 1, 2.
Bpewms kiaccudukanyy 1 peakiyuy MpruBeIeHbI B MyHKTax 3.4 u 4.3

4.2. IHUUAEHTBl, MHULIMKMPYEMble 3aKa3UMKOM, PETUCTPUPYIOTCS M pa3pelaroTcs B pexxuMe 8x5
— B paboune yacel VicnoaHuTens, B COOTBETCTBUU C MIPUOPUTETAMU MHLUUIACHTOB (cM. 11.4.3.) U
nopsaKkoM ux paspemienus (cm. 1m.4.3. u n.5.2.). Ecnu uHunenTsl ¢ npuoputetoM 4, 5, 6, 7 He
OBLIM pellIeHbl CAaMHUM I10JIb30BaTeNIeM, TO pematoTcess IHuuieHTs! B padoune yacsl Mcnoanurens:
pabouune aau PO ¢ 07.00 xo 18.00.

4.3. Pentenrie MHIIUICHTOB

[Tpuopurer | O6paboTKa Bpewms peakiuu Ha MakcumanbHO€E BpeMst
VHIINAJICHTA UHIHIEHT (MUH)* pelleHns nHuUAeHTa (MUH)™*
1 KpYTJI0CyTOYHO 15 120
2 KPYTJIOCYTOYHO 15 180

IIpumeyanue:

* [IpuHsATHE U perucTpaiys oopalieHus, kKiaccuukaus 1 IpUuopuTH3aLMsa o0palieHus.

** Bpemsi pelleHMs MHIUAEHTa, KOTOPOE HAUYMHAET CYUTATBCA C MOMEHTA YBEJIOMIICHUS
3aka3zuMKka O PErucTpalMd M MPUCBOECHUU MJIEHTU(UKALMOHHOIO HOMEpA /10 MOMEHTa €ro
pemieHus. Bpemst MokeT OBbITh YBEJIWYEHO W/MIM YMEHBIIEHO B CBS3M C TEXHUYECKUMHU
ocobenHocTsMH Hcnionb3yemoro [10 u/unu ¢ yBennyennem o0bEMa paboT, KOTOPBI HEBO3MOKHO
ObUIO MpesIcKa3aTh B paMKax nepBuyHoro oocnenoBanus UT-undpactpykrypsl Mcnonaurens.

4.4. Pazmep KOMIIEHCAITHI

JoctymHOCTh BUpTyadbHOW HMHOpacTpykTypsl (% B | Pasmep xommeHcanuii OT CTOMMOCTH
MecHII) 3aTpOHYTHIX yciyT (%)

<99.86 5

<99.72 10

<99.44 15

<98.4 20

<96.6 25
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<80 100

[Ipumeuanue:
* KomneHcanusi HA4YUCIIAETCS Ha JTMIEBOM CUET MOJIb30BaTeNsl B IMYHOM KaOWHETE MO apecy

https://my.mclouds.ru.

5. O6pabdoTka 3anpocoB NMoJb30BaTeel

5.1. Knaccudukanuus 1 npuOpUTETHI OJIb30BATEIHCKUX 3aIIPOCOB

Ne Knaccudukanus [Tpuopurer | Onucanue
5.1.1. | 3anpoc Ha ycTpaHeHue | 3 3anpoc cBs3aH ¢ 3aMeIJIEHUEM MTPOITY CKHOM
HEUCTPaBHOCTEH CIIOCOOHOCTH IMCKOBOM MOJCUCTEMBI HIIN

A0CTyIla B UHTCPHCT.

5.1.2. | 3ampoc Ha 4 OTcyTCTBYeT IOCTYI 3aKa3ynKa K
BOCCTAHOBJICHHE BUPTYaJIbHOW MAIIMHE WIH BUPTYaITbHOM
uH(PaACTPYKType, KOTOPBIH CBsI3aH C €

HACTPOMKOM WJIM OTEPEN NapoJIsl.

5.1.3. | 3ampoc Ha 5 3anpoc cBs3aH ¢ NOTPEOHOCTHIO 3aKa3uHKa B
o0cyKUBaHUE 00CTy>KUBAaHUU TMPEJOCTABICHHBIX YCIIYT,
KOTOpasi He CBsI3aHHA CO COOEM MIIM OTKa30M

B uH(pactpykrype Mcnonaurens.

5.1.4. | 3anpoc Ha u3MeHeHue | 6 3anpoc Ha U3BMEHEHHUE COCTaBa YCIYT U €ro
Habopa yciyr 00BEMa.

5.1.5. | 3ampoc Ha 7 3anpoc Ha npefocTaBieHne HHPOPMAIUH 110
IPEeI0OCTaBIEHUE yciyre Ui OyXranTepckoi OTUETHOCTH.
OyxranTepckoi
OTYETHOCTHU

5.2. O6paboTka 3anpocoB

Ne Kareropus O6paboTka IIpunopurer | Bpems MakcumanbsHOe
peaxkuuu BpeMs pelIeHUs
(mMun.) * 3ampoca (He

Oosee yacoB) **

5.2.1. | 3ampoc Ha B pabGoumne wacer | 3 15 8
yCTpaHeHHE Hcnonmaurens

HEUCIIPaBHOCTEN
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5.2.2. | 3anpoc Ha B paGoune yacbl 15 12
BOCCTaHOBJIeHHE | McromHuTens

5.2.3. | 3ampoc Ha B paGouue yachr 15 12
00cIy>)KHBaHUE Ucnonnurens

5.2.4. | 3ampoc Ha B pabouwne gacel 15 12
U3MEHCHHE Wcnonaurens
Habopa yciyr

5.2.5 | 3ampoc Ha B paGoune yacbl 15 48
npenocTaBienue | Mcrnomaurens
OyxranTepckoi
OTYETHOCTH

IIpumeyanue:

* BpeMH pCakiun — IPOMCEKYTOK BPEMCHHU C MOMCHTA IOJYYCHUS 3asgBKH A0 TIOJYYUCHUA

IMHUCBbMCHHOI'O ITIOATBECPIKACHUA anéMa, KBaJ'II/I(bI/IKaI_[I/II/I 3aﬂBKI/I, H Hadajia pa6OTI>I HaJ HEll.

** MakcuManbHOE BpeMsl PELIeHUs 3ampoca — MPOMEXKYTOK BPEMEHH C MOMEHTA IOJIy4YEHHUS

3asaBKU A0 BBIIMIOJIHCHUA 3aJladr, YCTPAaHCHHA HpO6JI€MI)I WM OPCIIJIOKCHUA aJIbTCPHATUBHOI'O

pewieHus 3afauu/mpoOseMbl, yka3aHHOM B 3asBke. BpeMs MoxeT ObITh YBEJIMYEHO W/WIU

YMCHBIIICHO B CBA3U C TCXHUYCCKUMU 0COOCHHOCTSIMH HCIIOJIL3YEMOT'O ITO n/umm ¢ YBCIUUYCHUCM

00BEMa paboT, KOTOPBIN HEBO3MOXHO ObLIO MPE/ICKa3aTh B paMKax MPEeA0CTaBICHHbBIX JaHHbBIX OT

3aka3uuka.

YCTpaHeHI/IC HHIUJICHTOB NPOUCXOAUT COTJIACHO ITYHKTY 4.2.



