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JloroBop Ha oka3zanue ycayr ot 01 cenrsaops 2022 r.

OO01mIecTBO C OrpaHMYEHHON OTBETCTBEHHOCTHIO "Mactep-MuTerpanus'", nMeHyeMoe B
nanbHelmem "Hcnonnurens", B smue aupektopa lBanHukoBa Anekcanapa MuxailnoBuua,
JIEMCTBYIOIIEro Ha OCHOBAHUU Y CTaBa, MyOIMKYeT HACTOALIHH JoroBOp 0 MpeoCTaBIeHUH YCITyT
(manee - "JloroBop"), sBisroniuiics myoanunabiM JloroBopom-OdepToii (mpeiokeHneM) B ajipec
(UBUYECKUX U IOPUIUYCCKUX JIUII, Jajiee MMEHYEeMbIX "3aKa3uuk', B COOTBETCTBUU C ITYHKTOM 2

crateu 437 I'paxaanckoro Kogekca Poccuiickoit ®eneparuu (I'K PO).

TepMI/IHbI H OIMpeacJacHNusA

Odepra — HacTosIee NPEATIOKECHUE, COICPIKAIISEe BCE CYIICCTBEHHBIC YCIOBHUS JOrOBOpA, W3
KOTOPOI'0 yCMaTpuBaeTcs BoOJs VICIIOMHUTENs Ha 3aKIOYCHHE JOrOBOpa HA YKa3aHHBIX B

HACTOSIIEM MPEIOKEHUH YCIOBHUSIX C JIFOOBIM JIMIIOM, KTO OT30BETCSI.
Caiit McriomHuTes — CailT, pacnosioKeHHbIH 1o agpecy: https://mclouds.ru/.

Axkuent OdepTsl — coBeplieHHEe 3aKa3zuMKOM JI€HCTBUM, yKa3aHHbIX B Hactosiued Odepre,
CBUJIETEJBCTBYIOIIMX O MPUHATHH JAHHBIM JHUIIOM yciaoBUil OQepThl B MOIHOM 00bEME, B TOM

quCJIC, COBCPUICHUN JIENCTBUI MO BBINOIHEHUIO YKa3aHHBIX B HaCTOSIIEH Oq)epTe YCHOBHﬁ.

3aKka3udk — COBEpIIEHHOJETHEE JIeeCOCOOHOe (U3MUecKoe JIMIO, HWHIMBUAYAIbHBINA
NpEANPUHAMATENIb WIM FOPUINYECKOe JIMIOo, 3akiatouuBmui JloroBop ¢ Mcnosnnutenem B
pesynbrare Axuenta OdgepTbl M, T€M caMblM, MOJYYMBIIMH NpaBO NOJIy4yaTb YCIyTd

I/ICHOHHI/ITGHSI, U B IIOJJHOM 00BbeMe BBIIIOJIHAIOIINNA CBOU 00s13aTeNbCTBA 10 I[OI‘OBOpy.

JoroBop — o3Hauaet HacTosuit JloroBop-OdepTy Ha okazaHue Y cnyr, BBIOpaHHBIX 3aKa34HKOM
Ha Caiite McnomHurens, 3akiroueHHbIM Mexay McrmomHutenem M 3aka3dyWKOM B PE3yJIbTATe
Axrnenta 3akazunkoM OdepTsl, Hagensomuid VicnoHuTens u 1a npaBaMu U 00S3aHHOCTSAMH,
yKazaHHbIMH B HacTosmie Odepte. Jlrobas ccpuika B HacTosmieit Odepte Ha JoroBop (cTaThio
JloroBopa) W/uiaM ero ycIOBHUS O3HAYaeT COOTBETCTBYIOIIYIO CCHUIKY Ha Hacrtosmyo Odepty

W/WJTU €€ YCIIOBUSI.
CTOpOHBI — UMEHYEMbIE COBMECTHO CTOPOHBI [foroBopa — UcnomHUTENb M 3aKa34HK.

Yenyra/Yenyru — nestensHocTs Menonnurens, ykazanHas B myHkre 1.1. JloroBopa. Onucanue

VYeinyr, ux ycnoBus 1 CTOUMOCTh 1ocTynHbl Ha Caiite Mcnonaurens: https://mclouds.ru/.
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1. IIpeamer norosopa

3aka3uuk mopydaer, a McnosHuTenb NpUHUMAaeT Ha ceds 00s3aTeNnbCTBa MO BBIMTOJIHEHUIO

CIIEIyIOIIMUX padoT U yCIyT:

1.1. Pasmemenue conmepkanusi, nHGpopManuu 1 (aiioB 3aka3zuyrka Ha TEXHUYECKUX pecypcax
HcnomHuTeNss, MMEOIUX MOJKIOYEHUE K TPAaHCIOPTHO-WUH(DOPMAMOHHBIM KaHAJIaM CETH
HNHutepHeT, B COOTBETCTBUM C YCIOBUSAMHM Hacrtosmero Jloroopa u Ilpunoxenuii k Hemy

HYGJ'II/IKyeMBIX Ha A3BIKC CTPAHBI 3aKIIIOYCHHA HACTOAIICTO I[OFOBOpa.

1.2. Wcnonnutens mo HacrosimeMy JloroBopy He SIBISIETCS HEMOCPEACTBEHHBIM yYaCTHUKOM
mpolecca Imepenavyn, XpaHeHuss ¥ o0paboTku uH(pOpMAIHH, pa3MeraeMol 3aKa3yuKoM, H
COOTBETCTBEHHO, HE HECET OTBETCTBEHHOCTH IEePEl TPETHUMH JIUI[AMU 32 JIFO0BIC HAPYIICHHS X

IIPaB B CBSI3U C pa3MelIeHNeM Takoi HHPOpMaIuu.

1.3. B ciiyuae HanpaBiieHUs 3aKa3uMKOM 3asBKH Ha MPOJUIEHUE yCIyru 0e3 aBTopu3alui Ha web-
caire VCriosHUTEIIS U NIEPEUYNCIICHHS] IEHEKHBIX CPEJCTB B CYET TAKOM YCIIyTH, OH TAPAHTUPYET,

YTO ABJIACTCA BJIaACIbLIEM HpOHHGBaeMOﬁ YCIyru ujin I[CI\/JICTByeT OT €ro UMCHU U 110 ITOPYUCHUIO.

2. MoMeHT 3aKJII0YeHus AOrosopa v wpuainiecKkasi Cujia 10KyMEHTOB

2.1. Tekcr HacTosero Jlorosopa siBnsercs myoinyHoi OdepToii (B COOTBETCTBUM CO CTAaTheH

435 u yactseio 2 crathu 437 ['paxknanckoro koaekca PD).

2.2. Axkuent Odepthl - monydyeHue aTtpuOyToOB NpaB JOCTyNa K COOCTBEHHBIM pecypcam
HcnonuuTens 1100 K OTAENBHBIM CEpBUCAM U/WIIH OIIaTa 3aKa3aHHBIX YCIyT IyTeM IpPeIoTIaThl
B TIOpSAKE, ONpeeIseMbIM HacTosIIUM JloroBopom. Akient 3aka3uyukoM HacTosiero Jlorosopa
03HAYaET, YTO OH COTJIACEH CO BCEMU IOJIOKEHUAMHU HacTosuero Jlorosopa u [Ipunoxenusmu k
Hemy. [Ipu sToM mpu peructpauuu Ha web-caiite McnonHuTens ¢ 1esbio JanbHEHIIero 3akasa
ycIyT 3aKka34uK B 0053aTeIbHOM MOPSAKE 3aM0JIHSIET BCE 3allpalliiBaeMble JaHHbIE, TOITBEPK1as

KOPPEKTHOCTh BBEJICHHON WH(pOpMaIMy akienToM Hactosieir OdepTsl.

2.3. Croponsl 1o HacToseMy JloropBopy npu3HarOT IOPUANYECKYIO CHIIY TEKCTOB IOKYMEHTOB,
MOJYYECHHBIX I10 JJIEKTPOHHBIM KaHAJIaM CBSI3M, HapaBHE C JOKYMEHTAMH, UCIOJIHEHHBIMU B
pocToi MucbMeHHOU (hopme. VICKroueHne u3 3TOro mpaBmiia COCTaBIISIOT OOMEH PETEH3USIMH,

a TaKKC NOKYMEHTaAMU, OJId KOTOPBIX 00s13aTelIbHA MUCEMEHHAS ITevyaTHast q)opMa JOKYMCHTA.

2.4. DIeKTpOHHBIE KaHAJIbl CBA3W B TEPMHUHAX HAcTosIero JloroBopa - 3JIeKTpOHHAs IMOYTa C

yKa3aHHBIMH B HacrosimeM JloroBope KOHTaKTHBIMH ajpecaMu, a Takxke web-cepBep
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Wcnomuutens: https://mclouds.ru u https://my.mclouds.ru. B ciaydae oTcyTcTBHsI B HACTOSIIEM

JloroBope KOHTAKTHBIX aJpecoB 3aKa3unKa UM U3MEHEHHs KOHTAKTHBIX a{peCcOB 10 MHULIUATHBE
3aKka3unka KOHTaKTHBIMU OYyIyT CUMTaTbCs ajapeca 3JIEKTPOHHOH IOYTHI, COOOIICHHBIE
VcoNHUTENI0 ¢ WUCTOJNBb30BaHUEM MapoJis, BBHIOPAaHHOTO 3aKa34MKOM, JIMOO yCTaHOBJICHHBIC

3aKa34yuKoOM CaMOCTOSATEILHO B COOTBCTCTBYIOIIECM Pa3aciiC MaHCIn YIIPpaBJICHH.

2.5. CTOpOHBI MNPpUHHUMAKOT Ha ce0s BCI0O OTBETCTBEHHOCTh 34 HeﬁCTBHH COTPYAHUKOB, UMCIOIINUX

JOCTYII K KaHaJlaM CBA3U.

2.6. 3aka3uMK CaMOCTOSITEIIBHO OTCIEXKHBACT W3MEHEHUs B HacrosmeMm Jlorosope,

OIyOJINKOBAaHHOTO Ha BeO-cepBepe McnomauTens o agpecy https://mclouds.ru/about/#contract.

2.7. VcnonmHuTenb OCTaBisieT 3a CcOOOM MpaBO BHOCUTh HM3MEHEHHs] B ycnoBus [lorosopa.
V3MeHeH st B HACTOSIIEM IOTOBOPE BCTYMalOT B cuity He no3aHee 10 (Jlecsath) kajaeHIapHbIX AHEH

C MOMEHTA OIyOJUKOBaHUS.

2.9. B ciydae cornacus 3aka3zyMka ¢ TaKUMH M3MEHEHUSMH HacTosmmi J[oroBop mpoaoimkaeT
CBOE JICIICTBHE C yUETOM yKa3aHHbIX U3MeHeHUil. B ciryuae Hecornacus 3akazuuka — OH 00s13yercs
OINoBeCTUTh 00 3ToM VcnoiHuTeNs B TEYEHUE CPOKA, YKA3aHHOTO B ITyHKTE 2.7, O(pUIHATbHBIM
IIACBMOM C YBEIOMJIEHMEM O BPYYEHHH, B 9TOM cilydae JIoroBop mpekpauniaer cBoe ACHCTBUE C

MOMCHTA BCTYIIJICHUSA B CUITY N3MEHEHUH.

2.10. B CJIydac MnoJIyuCHUs Hcnonaureaem O(l)I/II_[I/IaJ'ILHOl"O MMUCbMa, 1OCJIC BCTYIUICHUA B CUITY
W3MEHEHHI I[OI"OBOp IIpeKpamacT CBOC ,I[CI\/'ICTBI/IG C JaThbl IOJYYCHUS YBCIOMIICHHA. chyrI/I,
MMOJIYYCHHBIC 3aKa34yuKkoM CO JHSA BBCACHHUA B Jle/iCTBHG H3MCHCHHUN A0 JaThl MNOJY4YCHUA

YBCAOMIICHH A BKIIOUUTCIIbHO, OKA3bIBAIOTCS 33K&3'—II/IKy C YY€TOM BHCCCHHBIX N3MEHEHHH.

3. O0s13aHHOCTH CTOPOH

3.1. UcnonuuTens 00s13yercs:

3.1.1. C mMomeHTa 3akmoueHus (akuenrta) J[oroBopa B COOTBETCTBHM C M. 2.2. NMPeIOCTAaBUThH
3aka3unKy UCTpeOOBaHHBIE UM YCIIYTH MPH COOMIOIEHNH 3aKa3uMKOM YCIOBHM, ONpeaensieMbIX

HacToAmuM JloroBopom U B cOOTBETCTBUH € [IprnokennsiMu k HacrosmeMmy Jorosopy.

3.1.2. OmnoBemath 3akazunka 000 BCEX JOMOJHEHHSIX M HU3MEHEHHsX B [IpuimokeHHmsx K
HacTosemy JloroBopy He meree dem 3a 10 (Iecsth) qHeit (31eck U nanee mo TeKCTy 3a OJUH
JIeHb TIPUHUMACTCS OJMH KAJICHIAPHBIN JCHB) 10 Hadajda MX JIEHCTBUS MyTeM OIyOIMKOBaHUS

yKa3aHHBIX U3MEHEHHI Ha Web-cepBepe 1o aapecy https://mclouds.ru/about/.
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3.1.3. McnionHuTENb BIpaBe MPUOCTAHABIMBATH MPEIOCTaBICHHE Y CIIyT Ha BpeMsi, HE0OX0[uMoe

JUIsE  TpoBeAeHHs] NpOPMIAKTHUECKUX W PErjaMeHTHBIX paboT Ha  000pyJIOBaHHH,
MpeBapUTENIbHO YBEIOMIISAS 00 3TOM 3aka3urKa HE MEHEe YeM 3a CYTKHU JI0 Hayaya MpOBeIeHuUs

TaKHUX padorT.

3.1.4. B ciydae oOHapy»XeHHUSI HEMPABOMEPHO Pa3MEIIEHHOTO KOHTEHTA, a TaKXkKe B CIydasx,
KOTJa pa3MelleHHas 3aka3uyukoMm uHGpoOpMamus HapyllaeT HOPMBI  JICHCTBYIOIIETO
3aKOHOJATEIhCTBA M TIpaBa TPEThUX JUI, McmomHuTens obnamaer 0e3yClIOBHBIM IPABOM Ha
yAaNeHUs] TAaKOTO HE3aKOHHO pPa3MENIeHHOTO KoHTeHTa. llpu srom McnomHuTens He HeceT
OTBETCTBCHHOCTH Iepe]l 3aKa3uuKoM 3a JCUCTBHS, CBS3aHHBIC C YAAJCHUEM HAPYIIAOIIETO

HOPMBI 3aKOHOAATCJIIbCTBA KOHTCHTA, a TAKIKC 3a BO3MOKHBINA OHECECHHBIA UM ymep6

3.1.5. UcniosHuTENb BIIpaBe MpeANPUHUMATh JEHUCTBHS IO yIaJICHUIO CIIOPHOTO KOHTEHTA UM 110
IPEKPALIEHUIO JOCTyNa 3aKka3uMka K BUPTYyaJlbHOMY JaTa-LIEHTPY U BUPTyaJlbHOMY CEpBEDY,
uH(popMalisg Ha KOTOPOM HapylllaeT aBTOPCKUE M HMHBIE IIpaBa TPETbUX JIUL], IPHU MOJYyUYECHUH

HU3BCHICHUSA OT HpaBOO6J'IaI[aT€J'I$I HJIN U3 APYIUX UCTOYHHUKOB O HAPYUICHUHU €TO IIPaB.

3.1.6. UcniomHuTENb OKa3bIBAE€T KOHCYJIBTALIUU 110 BOIIPOCaM, BO3HUKAIOIINM y 3aKa3urKa B CBSI3U
C OKa3aHHEM €My YCIyT, HO He 00eCIIeYMBAET TEXHUUECKYIO TOAJIEPKKY 10 paboTOCOCOOHOCTH

CEPBHUCOB U IPOTPAMMHOTO O0ecIieueHus1 3aKa3unKa.

3.1.7. B CJIyda€ HCECBOCBPCMCHHOI'O IIOCTYIJICHUS OIJIaThl WKW PACTOPKCHHUA OOr0BOpa,
HUCIIOJTHUTCIIb 06;13yeT05{ XpaHUTb JaHHBIC 3aka3yuka B TCUCHHEC 7 JHEH ¢ MOMEHTa MMPUOCTAaHOBKU

yCIIyTH U 00ecneunTh 3aKa3uyuKy JAOCTYII JJi BBITPY3KU JaHHON MH(POpPMAaIUH.
3.2. 3aka3uuk 00s3yeTcs:

3.2.1. Jo momeHTa 3akmtoueHus (akuenrta) /[oroBopa B COOTBETCTBUU C M. 2.2. BHUMATEIHHO

03HAaKOMMUTHCS C HACTOAIIUM J[oroBopoM U IIpuiokeHUAMH K HEMY.
3.2.2. BemonsTh TpeOoBaHUS, U3JI0KEHHbIE B HacToseM JloroBope u [IprioxxeHusx Kk Hemy.

3.2.3. PerynsipHO OTCIIEKUBATh N3MEHEHMS, CBSI3aHHBIE ¢ peanu3anueii JloroBopa Ha web-cepBepe

Hcnomuutens mo anapecy https://mclouds.ru/about/.

3.2.4. CBOEBpPEMEHHO MPOM3BOAUTH OIUIATYy YCIYr B TOpPSJAKE, pa3Mepe U B CpOKH,
IpelyCMOTpEeHHbIE pazaenoM 4 Hactosmero JloroBopa, a Takke B COOTBETCTBHH C

[Tpunoxenusimu Kk HacTosimeMy Jlorosopy.

3.2.5. Yurath W TpUHUMATh K CBEACHUIO HMH(MOpMaImio 00 m3MeHeHUsx B [IpuiokeHUsx K

HACTOAIICMY I[OFOBOpy, a TAKKC APYIrux TCXHOJOIMYCCKHUX W OpPraHHU3allMOHHBIX U3MCHCHUAX,
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nyOIMKyeMyro Ha web-cepBepe U pacchluiaeMyro McnomHuTeneM depe3 AIeKTPOHHBbIC KaHaJbl

CBA3U.

3.2.6. Ilpu pasmemenun coaepkanus, uHbopManuu U (aiiaoB 3aka3zynMka Ha TEXHUYECKHUX
pecypcax HMcnonHuTenss pyKOBOACTBOBATHCSA ACHMCTBYIOLIMM 3aKOHOJATENbCTBOM Poccuiickoit
Oenepaunn. B ciiyyae noctyrmiienus K VcnogHUTENO0 yBEIOMJICHUH M HMHBIX 3alpOCOB OT
KOMIIETEHTHBIX OPraHOB O TOM, YTO pa3MelleHHas uH(opmauus Ha pecypcax Mcmomnurens,
BbIJIaHHAsl JUIsl TIOJb30BaHUSl 3aKa3uyuKOM, HapyllaeT IMpaBa TPEThbUX JIHUI U SIBISETCA
HEMPAaBOMEPHOM, a Takke, 4TO Yyciyrd VCrnonaHuTeNlnss UCHOJIb3YIOTCS C HapylIeHUEM
3aKOHOJATENbCTBA, IOCIEAHUM BIpPaBE HE3AMEMJIUTEIBHO IPUOCTAHOBUTH pabOTy yCIyru
BUPTYaJbHOIO JaTa-IEHTpa M BUPTyalbHOro cepBepa. BozoOHoOBIeHHE paboTOCmOCOOHOCTH
BUPTYaJIbHOTO JaTa-lIEHTPa, BUPTYaJIbHOIO CEpPBEPa U YCIYTH B TAKUX clydyasx OyneT BO3MOXKHO
TOJIBKO TIOCJIE TToyueHus: McroaHuTeIeM NOBTOPHOTO YBEIOMIICHHUSI OT KOMIIETEHTHOTO OpraHa,
CHHUMAIOIIETO CAaHKIMU K pecypcy. IlepedeHr OpraHoB, MMEIOIIMX IPaBO Ha HaIpaBleHUE

YBGI[OMJ'IGHI/II‘/'I O IMPUOCTAHOBKEC YCIIYTH, OIIPCACIACTCA B COOTBETCTBUH C 3dKOHOAATCIIBCTBOM P®.

3.2.7. He nepenaBath B 3JIEKTPOHHOM WM HHOU (popme copepxkaHue, MOTyYeHHOE MTOCPEICTBOM
[0JIb30BaHUsA yciayramu Vcnonnurtens, eciu mepejada TakKOBOIO — COJEp)KaHus, 0e3
MIPEABAPUTEIILHOTO TTOYYSHHUSI Pa3pelIeHus] OT COOTBETCTBYIOIIUX T'OCY/IAPCTBEHHBIX OPTraHOB

3arpenieHa JeiCTBYIOINUM 3aKOHoAaTesIbecTBOM Poccuiickont denepanuu.

3.2.8. He pa3Mermars Ha TeXHHYECKHUX pecypcax McrmomHutens uHGOpMaIuio, nporpaMmsl A
OBM, 0a3pl JaHHBIX, JApYyrue OOBEKTHl HMHTEIJIEKTYalIbHOM COOCTBEHHOCTH, CpEICTBA
mU@ppoBaHus U Npoure MoJ00HbIE YKa3aHHBIM JaHHbIE (CoJepKaHue, KOHTEHT), MOalalolue
10/l yCTaHOBJIEHHBIE 3aKOHOIATENbCTBOM Poccniickoit denepanyiy 3anpeTsl UM OTPaHUYEHHS, B
YaCTHOCTH, €CJIM JUIs 3TOT0 TpeOyeTcsl TULEH3HsI, UHOE pa3pelIeHue roCy1apCTBEHHBIX OPraHoB,
npaBooOsafareneil, Apyrux UL U Takue JeHCTBUTEIbHBIE JUIEH3US WIM pa3pelieHue y
3aka3zyMKa OTCYTCTBYIOT. DTO YCIOBHUE UMEET CHITy BHE 3aBUCHMOCTH OT HAJIMYHS JEHCTBYIOIIETO

JloroBopa Ha 00CITy’)KUBaHUE.

3.2.9. He pasmemarh Ha TEXHHUYECKHX pecypcax lcnomHuTens BpeAOHOCHbBIE MPUIIOKEHUS,

CKpPHUNTHI U OUOIMOTEKH, KOTOPbIE MOTYT HaHeCTH yiepO /i moyib3oBareseit cetu MHTepHer.
3.2.10. He pa3memiarh caiThl, IpeHa3HAYCHHBIC JIJIS COBEPIIICHUS MOIIICHHUICCKUX JCHCTBHIMA.

3.2.11. He BBINOJHATH MaCCOBYIO PAacChUIKY COOOIIEHUM, KOTOPbIE MOTYT OBITh PUHSATHI 32 CIIaM
U MOTYT NpuBecTH K 3aHeceHuto IP-agpecoB Hcnomuurtens B uépuele cnucku (SpamHaus,

SpamCop, Blocklist, 6a3pl aHTHBHPYCHBIX KOMIIAaHUH U APYTHE YEPHBIE CITUCKH).

3.2.12. He pa3meniaTh ClIeIyIONe MPOSKThI U CIY>KOBI:
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- IS pacpoOCTPaHEHUsI BUPYCOB, DKCIUIOWTOB, a TAK)KE BBIIIOJIHATH IIEPEHANPABICHUE HA CAlThI,

KOTOPBIE COJIepKaT IKCIIOUTHI U BUPYCHI;

- ISl OpraHu3anuy OOTHET CETH;

- JUTSL OPTaHU3ALMU OTKPBITHIX TPOKCH-CEPBEPOB;

- U1l OpraHu3alnuy OTKphITEIX VPN-cepBepoB;

-JIJIs1 OpraHW3aIMy TPOKCUPOBAHUSI H/WJIM TYHHEIUPOBaHUs Tpaduka;
- JUIA OpraHu3aluu torrent-tracker;

- JUTSL OpraHU3aluU PACIIPOCTPAHCHUS MarHET-CChIIOK;

- UIs opraHu3anyn «seedbox» ¢ MOMOIIBIO0 P2p-CUCTEM;

- JUTsL OpraHU3alluy TIOTYUYSHUS] KPUIITOBAIOT;

- 11 mpoBenenust arak Tuna DoS/DDoS, Network Flood, Network Scan u mogo0HbIe;
- U151 IpoBeieHust atak tuna Bruteforce;

- IUIsl OpraHU3allMK aTaK Ha BeO-cepBep;

- IJId OpraHu3aluu XpaHCHUA W/VITH pacnpoCTpaHCHUSA HOpHOl"paq)I/II/I C Yy4aCTUCM KUBOTHBIX,

HCECOBCPHICHHOJICTHUX U MO,Z[CJIeﬁ, BBITTIAAAIINX MOJIOXKE 18 JICT,

- JJIA OopraHu3alvi paclupOCTPpaHCHUA HHq)OpMaHHH 0 KapJuHTC U HOI[O6HBIX HEJICTraJIbHBIX

crocob6ax MoJy4yeHus MIaTeKHON NHPOpMaIUy;

- JUIA OpraHu3alu aTak Ha IMMPAaBUTCIBCTBCHHBIC OpTraHU3allMd W HUCIOJHUTCIBHBIC OPraHbI

BJIACTH.

3.2.13. CoOmromaTe HOpPMBI M TIpaBWJIa TIOJIb30BaHUSI CE€ThI0 VIHTEpHET, SBIAIOIIHECS

HEOTHEMJIEMON YaCThIO HACTOSIIETO JOTOBOPA.

3.2.14. B cinyuae HapymeHus JaHHbIX IIpaBun HMcnomHutens BIpaBe NPEKpaTUTh

MpEaOCTaBJICHUC YCIYT 1O YCTPAHCHUSA HapymeHI/Iﬁ 3aKa34uuKoM.

3.2.15. He ucnonbp3oBaTh HECYIIECTBYIOLIHME OOpaTHBIE ajpeca MpU OTIPABKE AJIEKTPOHHBIX

MIUCEM U JPYTHX COOOIIEHUH.

3.2.16. He ocymecTtBiATh JAEWCTBHSA, HAlpaBICHHbIE Ha HApPYLIIEHUE HOPMAJIbHOIO
(YHKIIMOHUPOBAHUS PJIEMEHTOB ceTh VHTepHEeT (KOMIBIOTEPOB, JPYroro 0OOPYAOBAaHUS HIIU

MPOrPaMMHOTr0 OOecTieueHus ), He MPUHAUIeKAIINX 3aKa3UHKY.
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3.2.17. B cnyuae mnomyueHuss VcnonHurenem yBEJOMIIEHUS O HapyLIEHMM HOPMAJIbHOTO

(GYHKIIMOHUPOBAHUS DJIEMEHTOB ceTU MHTEepHET (KOMIBIOTEpPOB, APYroro oOOpyAOBaHUS HIIU
IPOrpaMMHOr0 obecreyeHus), He MpUHAAJIeKAIMX 3aKa3uuky, VICroiHuUTeNnb HampasiseT
MOJIy4YEHHOE YBEeIOMJICHUE 3aKa34uMKy IO 3JIEKTPOHHOM MOUTe Ha KOHTAKTHBIN ajipec 3aka3zuuka.
B cnyuae HempenocraBieHus — 3aKa3uMKOM  JIOMOJHUTEIBHBIX  CBEACHUM ©  (WIIM)
MOJTBEPXKJIAIOIINX JIOKYMEHTOB B TEUYEHHE CpOKa, YKa3aHHOTO B YBEJAOMJIEHMH C MOMEHTa
HanpasiieHus: VcrnonHurtenem 3ampoca, OH BIIpaBe aHHYJIUPOBATh YCIYTY, YJQJIUB aKKayHT

3aka3uuka.

3.2.18. Ucnons3yembie Texuuueckue cpeacra (110, ckpuntsl), ucnonaHsemble 3aKka3dylMKoOM Ha
cepBepax VcHomHUTENS, OJDKHBI COOTBETCTBOBATh CIEAYIOUIMM TPeOOBAaHHSM (OLICHKE
HoJBEpraioTcs pecypcebl: Bbruucautenbhble pecypebl (VCPU), auckoBas noacuctema (IOPS),

poIycKHas cnocoOHocTb, DDoS-araku):

- Harpy3Ka Ha cepBep, olpezielisieMasi CpeIcCTBaMi MOHUTOPUHTA, JOJKHA COOTBETCTBOBATD LIEIISM
TEXHUUYECKUX CpeAcTB. He [omyckaercs HCIOJIHEHHWE CKPUNTOB U MPHIIOKEHUH, Harpyska
KOTOPBIX Ha CEpBEp BEJIIMKAa M HE COMOCTaBUMa C HArpy3KoW aHAJIOTMYHOTO ONTHUMAlIbHOTO

peueHusl.

- Cpe/iHsIsl Harpys3Ka 3a JIeHb Ha annapaTHbIi pecypc Mcnonnurens, co3naBaeMasi 3aka3ulKoM He

JOJI’KHA MPEBBIIIATH CIEAYIOMINX YCTAaHOBIEHHBIX VICTIOMHUTENEM MapaMeTpPOB:

a. vCPU: ne 6onee 1500 MIPS na vCPU.

b. SSD IOPS: ne 6onee 25 IOPS na 1 GB SSD.

c. Cpennsist mporryckHasi CHocOOHOCTh: He 6osee S0 MOuUT/c Ha MPOTSHKEHUU 6 YacoB.

d. Cpennss mpomyckHast crocoOHocTh: He Oonee 10 MOuT/c Ha mpOTsHKEHUU 6 YacoB AN

IPOEKTOB, MOTy4aeMbIx Oosnee Tpéx DDoS-arak B mecsi.

3.2.19. B ciy4ae npeBbIIEHUS] YCTAaHOBJIEHHBIX 3aKa34YMKOM I1apaMeTpoB, VCIIoHUTENb BIIpaBe
YCTaHOBUTH MaKCHMaJbHbIE JINMUTHI Ha BUPTYaJIbHYIO MAIIMHY, KOTOPbIE OMPEEIIEHbI COrJIaCHO

NOJANYHKTaM MyHKTa 3.2.18.

3.2.20. Ilo 3anpocy McnonHuTtenss HapaBUTh KOMUIO JOKYMEHTA, YAOCTOBEPSIOIIETO JTUYHOCTD
(mms  Qu3MUecKWX JIWI), JUIS FOPUIWYECKUX JIUI[ - 3aBEPEHHBIE KOMHUHU JIOKYMEHTOB,
MOATBEPKIAIONINE HAWICKAIIYIO PErUCTpaldil0 M TMOCTAHOBKY Ha HAJOTOBBIM  y4eT
FOPUIMYECKOrO JIMIIA U MPaBOMOYHOCTh €ro mnpeacraButens. [Ipy HencnomHeHnn 3aka3uynKoM
HACTOAIIEH 00si3aHHOCTH, VIcrONMHWUTENh BIpaBe HE3AMEAIUTEIILHO TPUOCTAHOBUTH HITU

OTPaHUYUTH OKa3aHUE YCIyr 3aKa3uuKy JIOObIMH BHIOPAaHHBIMH TEXHHYECKUMH CPEICTBAMU H
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MerogaMu OO0 MOMCHTa HpeﬂOCTaBHeHI/IH Tpe6yeMI>IX ,Z[OKyMeHTOB. I/ICHOJIHI/ITGJ'H:, B cnyqae

BO3HUKHOBEHHSI COMHEHUM B JOCTOBEPHOCTH MPEAOCTABICHHBIX 3aKa3YMKOM JIaHHBIX, BIIPABE B
TEUEHHUE BCETO CPOKA JACHCTBUS OKa3aHMS YCIYT 3alPOCUTD JOMOTHUTEIIbHBIC CBEACHUS U (WIIH)
noTpeOoBaTh MOATBEPKACHUS MPEAOCTABICHHBIX. 3alIPOC HAMIPABJISETCS 10 SJIEKTPOHHOM MouTe
Ha KOHTaKTHBIA ajipec 3akazuuka. B ciaydae HenpenocTaBlieHUs] 3aKa3UMKOM JIOMOJIHUTEIbHBIX
CBelleHUH M (W) TOATBEPKIAIOIINX JOKYMEHTOB B TeUeHHME 2 (IBYX) KaJCHAAPHBIX JTHEH C
MOMEHTa HampaBjieHus McrnonHurteneMm 3ampoca, OH BIOpaBe AHHYJIUPOBATh YCIYTY, YJajuB

aKKayHT 3aKa34MKa.

4. CTOUMOCTH YCIyr u mopsiioxk pacueroB

4.1. Crommocth ycayr/paboT mo HacrosmeMmy JloroBopy M MepHOa HMX TPEIOCTABICHHS
OnpeacIsIrOTCA COOTBCTCTBYIOIMMU HpI/IHO)KCHI/IﬂMI/I K HaCToAIEMYy AOOTOBOPY, ABJIAIOIIUMHCA

HEOTHEMIIEMOH €ro YacCTblO, U YKA3bIBAOTCA B Poccuiickux pY6J'I$IX.

4.2. Omnata Bcex ycnyr u paboT mo HactosuieMmy JloroBopy OCYLIECTBISIETCS Ha OCHOBE
IIPEJIOIIIAaThl M B NOPSJKE, YCTAHABIMBAEMOM HacTosuM JloroBopom. Onpenensiercs aABa TUna
IIPEeIOCTaBIIsIEMBIX yCiIyr: Pa3oBble yciayru, HanpuMep, ycTaHOBOYHas 1uiara, u [lepuonnyeckue

(aboHUpyeMbIe) YCIYTH, HAllpUMep, exXeMecsayHas 1iara.

4.3. MoMEeHTOM OIUIaThl CUMTAETCS IOCTYIIJICHHUE JEHEKHBIX CPEICTB HAa PACUETHBIA CUET
HcrionHuTesNs Mpu yClIOBUM MOCTYIUIEHHS K VICIIOTHUTENIO TUIATEKHOTO WM 3aMEHSIONIErO €ro
JOKYMEHTa ¢ HEOOXOAMMOM JUIsl 3aYMCIICHUS JIEHEXKHBIX CPEJICTB Ha JIMLIEBOM cyeT 3aka3uukKa
uHpopmanueil. Pazmep mpenomnaTsl pacCUMTHIBACTCS HAa OCHOBAaHMM II€H, YCTAHOBIIEHHBIX B

cooTBeTCTBYIOIUX [Ipnoxenusax k HacrosmeMy Jlorosopy.

4.4, 3aka3uMK CaMOCTOSITEIILHO HECET OTBETCTBEHHOCTH 3a IpaBHIJIBHOCTb NPOU3BOJUMBIX UM
IUIaTeKEH. HpI/I H3MEHEHUU OaHKOBCKHX PEKBU3UTOB I/ICHOJ’IHI/IT@J'IH, 1O HE 3aBUCAIIINM OT HETO
06CTO$ITCJ'H:CTB8.M, C MOMCHTa OHY6HI/IKOB€[HI/IH HOBBIX PCKBHU3UTOB IMOCPCACTBOM 3J'ICKTp0HHOI7I
IIOYThbI KU Web-cepBepa I/ICHOHHI/ITGHSI, 3aKa3uuK CaMOCTOSTEIBHO HECET OTBETCTBEHHOCTH 3a

IJIaTCXKU, IPOU3BECACHHBIC 110 YCTAPEBIINM PEKBU3UTAM.

4.5. UcnionHuTens UMEET IPaBo NPEKPATUTh IPEIOCTABICHUE YCIYT 3aKa34UUKy MPH HAPYILICHUH

3aKa3yuKoM nopsJiKka pacucToB, OMPECACIIACMOro HACTOAIIUM I[OTOBOPOM.

4.6. HpI/I ncyepraHnu BHECEHHOM MpeaoIIaThbI HcnonHurenab HMeEET IMpaBO MPCKPATHUTH

MpeocTaBleHue 3aka3uuKy yCIIyT Mo HacTosmeMy Jlorosopy.



mClouds.ru
4.7. VcnonaHWTENb HE HECET OTBETCTBEHHOCTb 3a HEIPENOCTABICHUE WJIM IPUOCTAHOBKY

Mpe€aoCTaBJICHUA YCIIYT 3aKa3‘II/IKy, B ClIydac, Korjaa HcnonauTenb He UM BO3MOKHOCTH 3a4€CTh
HOCTYHI/IBHII/II;'I IJ1aTCXKX M3-3a HC IIOCTYIJICHHA 0OAHKOBCKOI'O IIJIATEKHOIO AOKYMEHTA WA
OTCYTCTBUA B HCM HCO6XOI[I/IMOI71 I/IH(I)OpMaLII/II/I A 3a4YUCIICHUA JCHCIKHBIX CPCACTB HA JINIIEBOM

cyer 3aKa3uuka.

4.8. 3aKa3uuK caMOCTOSITEIbHO OIJIAYUBAET BCE YCIYTH MPEANPUATUI CBS3U (Wi J1I000i Tpyroi
OpraHu3aly, MPEJOCTaBISAIONICH aHAJIOTMYHBIE YCIYTH) M TEJIeMaTUYeCKUX CIYyKO 1o
COCIMHEHUIO C TEXHUYECKUMH pecypcamu VcrnomHuTest, mpeaoCTaBiseMbIMU HA OCHOBAHUU TI.

1.1. nacrosimero Jlorosopa.

4.9. Bech yuyer uCTpeOOBaHHBIX YCIYI U KOHTPOJb 3a MPABUIBHOCTbIO U CBOEBPEMEHHOCTBIO
IUIaTeKEH BEJETCs aBTOMATU3MPOBAHO, IPU IMOMOLIM  CIEUUAIBHOIO  MPOrpPaMMHOI0
oOecrieyeHns, THPOPMALMOHHON 0a3bl M CTATUCTUYECKHUX JaHHBIX MH()OPMAIIMOHHOW CHUCTEMBI
Ucnonnutena. Ha xaxnoro 3aka3unka 3aBOAMTCS 3JEKTPOHHBIN JMIIEBOM CYET (aKKayHT) WJIU

HECKOJIBKO CYCTOB (aKKaYHTOB), OTACJIbHO IJIS PA3HBIX YCIIYT.

4.10. [na Ilepuogmyeckux yCiIyr ONpPENENseTcs MHUHUMAIbHBIA pAcYeTHBIM MNEPHOJ
NPEJOCTABICHUS] YCIyTH, PaBHBIA OXHOMY AOOHEHTCKOMY Mecsly. AOOHEHTCKHHA MECSII
CUMTAETCS CO JHS Hayasla Mpe0CTaBICHUs yCIyTH (M TEKYIIEero Mecsiia Npe10CTaBIeHUs YCIIyTH)
IO TOT K€ JIEHb CIEAYIOUIEro Mecsaua. Eciin Takol IeHb B CIEIYIOIIEM MECSILE OTCYTCTBYET, TO

AOOHEHTCKHI MECALl 3aKaHIYUBACTCA COOTBETCTBYIOIIUM MMPEABIAYIIUM JHEM.

4.11. Mecsiunast AGOHEHTCKasl TulaTa CHUMAETCSI C DJIEKTPOHHOTO JIMIIEBOTO cueTa (aKKayHTa)
3aka3zuuka 1o HacTosiemy JloroBopy B MOMEHT Hauaja HOBOro AGOHEHTCKOTO MecsIIa, BKItoUast
MecsI] Havajia mpenocTaBienus ycuyr Mcenoaaurenem 3aka3yuKy COTIacHO COOTBETCTBYIOIIEMY

[Ipunoxenuto k HacTosiemy Jlorosopy.

4.12. 3aka3 yciIyru SIBIISIETCS COTJIACMEM 3aKa3uMKa OIUIATUTH €€ MO0 CTOUMOCTH, IEUCTBYIOIIEH

Ha JC€Hb 3aKa3a.

4.13. VIcrionHUTENb €KEMECSYHO (B MOCIEIHUI IEHb OTYETHOTO MEPHO/1a) U/UIH MO 3aBEPILICHUH
okazaHus Yciayr no Jlorosopy (cuety), GopMHpPYET OJTHOCTOPOHHUH aKT 00 OKa3aHHBIX yCIIyrax
(mamee — «AKT») B COOTBETCTBHUH C 00beMOM (haKTHIECKH OKa3aHHBIX B OTUETHOM IMeproze Y Ciayr
Y HampaBJIIeT UX 3aKa3uMKy, SBIAIOIMIEMYCS FOPUAMYECKHAM JIMIIOM, MO 3JIEKTPOHHOM IOYTeE,
YKa3aHHOM B aKKayHT 3aka3zuuka. JlaTol noJlydeHHs KONMHM TEKCTa AKTa, HAIPaBIECHHOIO
Hcnonnutenem 3aka3dyuKy MO 3JEKTPOHHOM IOYTEe, CUMTAETCs Jara OTIPaBKU COOOLICHHMS,

3apuKcUpoOBaHHAs B AJIEKTPOHHON MOYTE OTIIPABUTEIS.
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4.14. OpuruHanasl AKTOB MOTYT OBITh HaIpaBJICHBI HA TOYTOBBIH a/ipec 3aKa3uuKa, SBISIOIIErocs

IOPUIUYCCKUM JIMIOOM, IIPpU YCIOBHHU IIOJIYYCHHSA COOTBCTCTBYIOLICI'O 3alipoca 3aka3umka Ha

3JIEKTPOHHYIO TouTy McnonmuuTens, ykazanHnyto B paszzaene 13 nacrosmeit OdepTsl.

4.15. Bce 10puaIn4YecKd 3HAYUMBIE JTOKYMEHTBI, MOTYT OBITh CHIEIaHBl B AJICKTPOHHOM BHUJE U
MOIMMCAaHBI YIIOJTHOMOYCHHBIMU TpecTaBUTENIMUA CTOPOH AIIEKTPOHHOU ITUGPOBOI MOIIUCHIO,
BBIJJAHHOM B COOTBETCTBUU cO CT. 13 ®denepanbHoro 3akoHa Ne 63-D3 3aperucTpupoBaHHbIM B
YCTAaHOBJICHHOM TMOPSAKE YAOCTOBEPSIOLIMM LIEHTPOM, U TepedaHbl uepe3 oreparopa
AJIEKTPOHHOI'O JIOKyMEHTO0OOpoTa. B 3TOM ciyuae cooOlieHus U JOKYMEHTBI, YKa3aHHbIE B
HACTOSIIIEM IIYHKTE, CUMTAIOTCS TMPEJOCTaBICHHBIMH HAJJICKAIIUM 00pa3oM, €ClId OHU
OTIIPaBJICHBI Yepe3 ONepaTopa AMMEKTPOHHOTO TOKYMEHTOO00pOTa MPU HATUYUU TOTBEPKICHUS

JOCTaBKH.

4.16. Ycnyru cuMmraroTcs OKa3aHHbIMU VcrosHuTENneM HaJyuieKaluM 00pa3oM U MPUHATHIMU
3aKka3unKkoM B yKa3aHHOM B AKTe o0beMe, €ClIi B TEUCHHE MATHAIUATH THEH 10 3aBEpIICHUU
OTYETHOro Inepuosa McrnomHuTenb He MOJIydms1 OT 3aKa3uMKa MOTHUBUPOBAHHBIX MHCbMEHHBIX
Bo3pakeHHi. [1o McTeyeHNH Cpoka, yKa3aHHOTO BBIIIE, IPETEH3MH OTHOCHTEIFHO HEJOCTATKOB
3aKa3aHHBIX U MOTPEOJCHHBIX 3aKa34MKOM YCIyT, B TOM YHCIE MO KOJIUYECTBA, CTOMMOCTH H

KaueCTBa HC IPUHUMAIOTCA.

5. IIpoune yc/10BUsI M IPABa CTOPOH

5.1. Ha pomonHuTenbsHBIE BUIBI yCIyT, HE NEpEeYUCICHHbIE B [IpMIIOkKEHUAX K HACTOAIIEMY
JloroBopy, HO BXOAsIIME B MpeaMeT Hacrosmero Jlorosopa, a Takke mpH 0COOBIX YCIOBHUSX
BBINOJIHEHUT HacTosmero Jloropopa, CTOpPOHBI COCTaBISIIOT M 3aKJIIOYAIOT JONOJIHUTENIbHbBIE
[Tpunoxxenns unu CornamieHus, KOTOpBIE SIBISIOTCS HEOTHEMIJIEMOM YacCThIO 3aKIHOYEHHOTO
Jorosopa. BpeMmsi aeiicTBUSI U yCIIOBUS BBIMOJIHEHUS JOMOJHUTEIBHBIX BHJIOB YCIYT M OCOOBIX
YCJIOBH BBINOJIHEHU HACTOALIETO JIoroBOpa ONpEAeIIAOTCS B JOMOJHUTENbHBIX [IpunoxeHusx
win CornameHusx. 3akaO4YeHHe NPUIOKEHUH M COIVIAIIEHUH Ha JONOJIHUTEIbHBIE YCIyTU
Mexay CTopoHaMM HE SIBIIAETCS MOBOJOM JUISl PACHIMPEHMS WM W3MEHEHUsS IMEepedyHs YCIyT

Jorosopa, npenocTaBisgeMbix 1o akuenty OdepTsl.

5.2. B cnyuae ycranoBienuss CrtopoHamMu Hactosmero JloroBopa WHBIX TpaxIaHCKUX
MIPaBOOTHOIICHUH (TIPEICTaBUTENHCTBO, ar€HTUPOBAHNE, XPAaHEHUE, apeH 1A U T.11.), HE BXOSIINX
B mnpeamer Hacrosiumiero JloroBopa, oOs3aTenbcTBa, IpaBa U YCIOBUS TMPABOOTHOIIECHUMN

YCTaHaBJIIMBAIOTCA OTACIbHBIM HOFOBOpOM.
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5.3. McnionHuTens BIpaBe B 0€3yCIOBHOM HOPsIKE MepecMOTpeTh [IpuioxkeHus: K HacTOSIIEMY

JloroBopy, B KOTOPBIX OIpPEENSIeTCS CTOUMOCTD YCIYT 10 HacTosAleMy J[oroBopy u nepuon ux

mpeaoCTaBJICHUA, C YBEAOMICHUCM 3aka34unka 4ePpeE3 DJICKTPOHHBIC KaHAJIbI CBA3H.

5.4. B ciydae u3MEHEHUs 3aKOHOJATEIbHBIX 1 HOPMAaTHBHBIX aKTOB, Tapu(OB U COOPOB OPraHOB
CBSI3W U OPTaHOB BJACTH, a TAK)KE WHBIX CTPYKTYD, BBEACHHS MHBIX 00S3aTEIbHBIX IJIATEXKEH,
pacnpocTpaHsieMbIx Ha VconHuTens, a Takke M3MEHEHHS HHIEKca 1IeH Ha Teppuropun Poccun
Hcnonmuurens BopaBe B OE3yCIOBHOM MOPSAKE MEPECMOTPETh Hactosmuii JloroBop u
[TpunoxeHus K HEMy M YBEIOMHTb 00 3TOM 3aka3zuyuka IyTeM ONyOJIMKOBaHHMS M3MEHEHUH Ha
web-cepsepe o aapecy https://mclouds.ru He meHee yem 3a 10 ([lecsaTh) aHEH 10 BCTYIUICHUS B

Cuity W3MEHEHHMH B HACTOSIIEM HOFOBOpC n HpI/IJ'IO)KeHI/IHX K HCMY.

5.5. Eciu 3aka3uuk He corjiaceH ¢ MU3MEHEHUAMH B HacTosieM JloroBope u IlpunoxeHusx k
HEMY, OH 0053aH YBEIOMHTH VICTIONHUTENS B MUCBMEHHOUN (hopme, s FOPUIUYCCKHUX JIUI] 3a
MOAMKUCHI0 PYKOBOJIUTENS WM TIOJHOMOYHOTO TNPEICTABUTENISI OpraHU3ali 3aKa3uuka, B
teyenue 10 (ecsatu) qHeil ¢ MOMEHTa MONy4YeHHs yYBeJOMIIeHUs. B TakoM ciydyae HacTosIui
JoroBop pacropraercsa Ha ycioBusx m. 7.1. Hacrosmero [JoroBopa. OTCyTcTBHE NUCBMEHHOIO
OTKa3a OT M3MEHEHus Hacrtosuero Jloroopa 10 MOMEHTAa BCTYIUICHHS M3MEHEHUH B CHUILY
MPUHUMAETCS 3a COrjlacMe 3aKa3uMKa C HOBBIMH YCJIOBHSIMH HacTosimero JloroBopa u

IIpunoxeHuii K HEMy.

5.6. 3aka3uuk u McnonauTens 0053yr0TCs o0ecrednBaTh KOH(UASHIIMATBHOCTh YYETHBIX JAHHBIX
3aka3zunka (Habop maposiel JUIsl AOCTyNa K TEeXHUYECKUM pecypcam Vcmomnutens u mpouas
uH(popManus, apTopusyromas 3aka3zuuka). VcrnonHurens He HECET OTBETCTBEHHOCTH 3a yIepO
1r000T0 PO, MOHECEHHBIH 3aKa3unKOM U3-3a pa3riallleHus MOCIEIHUM CBOMX YUETHBIX JaHHBIX.
VcnonHuTENNb HE HECET OTBETCTBEHHOCTH 32 yIIep0 JII000ro pojia, MOHECEHHbIN 3aKa3unKkoM H3-
3a pasrjIalmcHusa YUYCTHBIX JaHHBIX 3aka3unka BCJIICACTBUEC HCCAHKIMOHHPOBAHHOI'O AOCTYIIa
TPETBUX JIMI K TEeXHMYeCKUM pecypcam HMcnonnurtens. McnonHuTens HMeeT JOCTYI K
uHpopManuu 3aKa3zuuka, HO UCKIIOUUTENFHO B IENIAX TEXHUUECKOro 00ecredeHus yCIyr Wil B
cllydae MoJy4yeHHs MPETeH3UH TPEThUX JIMLI, KaCAIOIIUXCsl pPa3MEIICHUs BPETOHOCHBIX IIPOTpaMM,

MIPOTUBOMNPABHBIX W/WJIH MPOTUBO3aKOHHBIX JeMCTBUI 3aKa3unKa.

5.7. B ciyyasix, npeyCMOTPEHHBIX JIEUCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu,
U mpu oOpameHuu K VICTIOJHHUTEN0 COOTBETCTBYIONIMX TOCYAAPCTBEHHBIX KOMIIETEHTHBIX
opranm3anii u gwi, VcrmonHWTens BIOpaBe COOOIIUTH YKa3aHHBIM  KOMIIETEHTHBIM

TOCYJapCTBCHHBIM OPraHu3aluiaM U JIMLAaM YUYCTHBIC JaHHBIC 3aka3umka.
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5.8. McnionHuTeNb MpEeaoCcTaBiseT 3aKa3uuKy yCIyru/paboThl ¢ KPYIJIOCYTOYHBIM IpaduKoM C

BO3MOXKHBIMH TIepepbIBaMu. [lepepbiBBI B IMPENOCTaBICHUU PadOT/yciayr 00yCIaBIMBAIOTCS
JeWCTBHEM WM Oe3JeCTBHEM TPEThUX JIMI H/MIM HEepabOTOCHOCOOHOCTHIO TPAaHCIOPTHO-
UH(OPMALIMOHHBIX KaHAJIOB, HAXOAAIINXCS 32 IpeeaMi COOCTBEHHBIX pecypco Mconnurens,
a TaKkkKe He0OXOAMMBIM PEMOHTOM H/HITH 3aMEHOM 000PYJOBaHUS U IPOTPAMMHOTO 00ECTICYeHHS

HCHOJ’IHI/ITeHH, B TOM YHCJIC 11O aBapHﬁHBIM 00CTOATEILCTBAM.

5.9. VcnionHuTenp BripaBe NpeKpaTuTh Ha ocHOBaHuu 1. 4.6.,4.7.,7.1., 7.2.,7.3., 8.1. HacTos1IeTO

JloroBopa u/uiii IPUOCTAHOBUTH TIPEOCTABIICHUE YCIYyT/padorT.

5.10. B cnyuae BO3HMKHOBEHHS CIIOPHBIX CHTYyallMi, w/wim Hapymenuid m. 3.2.7, 3.2.8, 3.2.9,
3.2.10, 3.2.11, 3.2.12, nubGo Apyrux cuTyaluii, KOTOpble, IO MHEHUIO VcmomHurtens, MOTyT
MOBJIEYb 32 COOOM NUIICHHE, PABHO KaK M OrpaHUYEHHE BO3MOKHOCTH TMOJB30BATHCS YCIyraMu
Wcnonuutens st apyroro 3akazuuka (pU3MYecKoro Wiy ropuaudeckoro nuia), Mcnomnurens
BIIPaBE MPUOCTAHOBHUTH MPEOCTABICHUE yCIyTr/paboT mo HacroseMy JloroBopy, He pactopras

HaCTOAIICTO HOFOBOpa W HC CHUMasd ACHCKHBIX CPEACTB C JIMLCBOI'O CUCTA 3aka3umnka.

5.11. IlpuocTranaBnuBas mpenocTaBleHUe yCIyr/padot o Hactosemy Jlorosopy, Mcnonnurens
00s13yeTCs peAyNnpeuTh 3aKkazurka B TeueHue S5 (saTu) gHed (11 I0pUAMYEeCcKOro JUIa) Wik B
TedeHue 24 yacoB (115 GU3NYECKOro JIUMIA) C MOMEHTAa MPEKpaIeHHs! NIPEIOCTaBICHUS YCIyTU
WINA 3a0JIarOBPEMEHHO, MOCPEJCTBOM 3JIEKTPOHHBIX KaHAJIOB CBSI3W W/MIU TenedoHa, W/miu

(baKca, B COOTBCTCTBUHU C PCKBU3HUTAMU 3aka3zJuka.

5.12. HcnonHuTenb HE OCYIIECTBISET NPEABAPUTEIbHYIO IIEH3ypy pa3MellaeMod WM
nepeaaBaeMoil nHpopmaluu, coaepkanus ¢GainoB 3aKa3urka Ha MOCTOSHHON OCHOBE, OJTHAKO
VcnonHuTeNb OCTaBIsAET 32 COO0I MTpaBo, HE BMEHsIs ceOe 3TO B 0043aHHOCTh, IPUOCTAHABIMBATh
OKazaHHe YCIyr W/WIM YyJIalaTh HHGOpMAIMIO, COAep)KaHUEe U (ailiabl, NPUUYMHSAIOLIME, I10
MHeHHIO McnosmHuTens, ymepO ApyruM JIMIaM, HOCAIIAE OCKOPOHWTENbHBIM XapakTep WIN

IIPOTUBOpEYAIIIME JIEHCTBYIOIIEMY 3aKOHOAAaTeNbCTBY Poccuiickoit Penepannu.

5.13. HcnonHurtens HE NPENATCTBYET JOCTYIY K COAEPXKAHHUIO, 3alULIIEHHOMY aBTOPCKUM
IpaBOM, TOBAapHBIMHM 3HAKaMHU M JPYTUMH 3HaKaMHM NpaB oOiajgaHus (BKJIIOYas IpaBa Ha
MHTEJJIEKTyalIbHYI0 COOCTBEHHOCTB) - fasiee no tekcty "[Ipasa", B Toi Mepe, B kakoii 3T [IpaBa
COXPaHSIOT CBOK CWIy MM TaKOBYIO IPUOOPETarOT BIOCIEACTBUU Ul JIIOOBIX (hopMm

BOCITPOM3BEICHUS IJISl BCEX CPEJICTB Mepeaadun WHPOPMAIIUH.

5.14. 3aka3umk 00s3aH npeaoCTaBUTh Hcnonsutenro mo ero 3aMpocy OOKYMCHTAJIBHOC

NOATBEP)KJIEHNE HAIW4Us y 3aKa3uMKka JIMIEH3MHM, HWHOTO pa3pelleHHE TIoCyapCTBEHHBIX
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OpraHoB, TIpaBooOJajgaTenei, APyrux JHUI] Ha pa3MelleHHe Ha TEXHUYECKUX pecypcax

Wcnonautens ykazanHoi B 11.3.2.8 Hacrosmiero Jloropopa nndopmaruu.

5.15. UcnionHuTe h OCTABIISAET 32 COOOM MPaBO MO CBOEMY YCMOTPEHHUIO KOHTPOJIUPOBATH BCE UITU
OT/ENIbHbIC JCHCTBUSA 3aKa3uuMka, PaBHO KaK W HE KOHTPOJMPOBATH MX BOBCE, HA MPEIMET

coOroieHnst ycioBui HacTosiero Jlorosopa.

5.16. JIroObie neicTBUs 3aka3zuuka WM WX IOCIEICTBHS, KOTOPHIC, 0 MHEHHUIO McnomHurtens
MOTYT TIOBJIEYb 3a COOOW JIMIIIEHHE PAaBHO KaK W OTpaHUYCHHE BO3MOXKHOCTH IIOJIb30BATHCS
yciyramu WcnonHutens ans Apyroro 3akazuuka ((hM3WYecKOro WM OPHIAYSCKOro JUIA),
MPU3HAIOTCS HEJOMYCTUMBIMU U SIBIIAIOTCS JOCTAaTOYHBIM OCHOBAaHUEM [ PACTOPIKEHUS
Hacrosmiero JloroBopa. YcioBus pacTop)KeHHs HacTosiero JloroBopa M3iIoXeHbl B paszene 7

HaCTOAIICTO HOFOBOpa.

5.17. icnoaHUTENb BIPaBE 3alUIIATH CBOMX 3aKa3YMKOB, PABHO KaK U TEXHUUYECKHUE PECYPChI OT
HEIPaBOMEPHBIX JACHCTBHI, B TOM 4YHCIE OT HEXKEJNATEeIbHbIX IOYTOBBIX pacchuloK. [Ipu
BO3HUKHOBEHUHM TaKOBBIX PACCBUIOK, VICIONHUTENh KMMEeT NpaBoO OJIOKUPOBATh MacCOBBIE

PaCChIIIKH SHGKTpOHHOﬁ IIOYTHI.

5.18. Texuuueckue pecypcbl McnonHuTtens u3MepsitoTcss KOHEUHBIMU YHUCIaMH. VIcmomHuTenb
BIIpaBe MHIAUBUAYAIbHO NEPECMOTPETH ycaoBus JloroBopa, paBHO, Kak U pacTOprHyTh [loroBop
WJIM IPUOCTAHOBUTH €T0 ACHCTBHE Ha OCHOBAHMHU ITyHKTa 5.16 HacTtosmero Jlorosopa, B citydae,
€CIIM TeXHHUYECKHe pecypchl MCIOMHUTENS MCIONb30BaHbl, B pa3Mepe Oosee 4eM B IATh pa3
IIPEBBIIIAIOIIEM CTaHJAPTHBIE yCIOBUA HacTosmero JJorosopa. B ciyuae, korga JloroBopom He
OTrOBOpPEHBI KOHKPETHBIE OTPAaHUYEHHUS U/WIIH Tapu(bl Ha UCTIONIb3YEMbIH pecypc (BKJItOUasi, HO HE
TOJIbKO, HMCIIOJIb30BAaHHE BBIYMCIMTENBHBIX PECYpPCcOB KOMIbIOTepoB Mcmomnutens u oObeMbl
nepeaaBaeMoil MHPOpPMALMKU), 32 CTAaHAAPTHBIM pa3Mep MCHOJIb30BAHUS KOHKPETHOTO pecypca
MPUHUMAETCS CPeTHUIN JUIsl BceX 3aKa3uMKOB, KpOME JAHHOTO, U 3aKa3uyuKOB, yKe paboTarommx

C NIEPECMOTPEHHBIMH YCIOBUAMHU, 00BEM HCIIOJIb30BaHUS pecypca.

5.19. Ucnonnutens BOpaBe MHAMBUAYAIbHO MEPECMOTPETH ycioBus JloroBopa, poBHO, KakK U
pacTopruyTh J[oroBop Wiy NpuOCTaHOBUTH €0 IEHCTBUE HA OCHOBaHHUM IyHKTa 5.16 HacTosIero
JoroBopa B ciydae, eciM TEeXHUYECKHE pecypchl McrmonHuTenss 4Ype3MepHO MPEBBILIEHO
notpebyieHue KaHalla CBsI3H, onpezeneHHoro Mcnonnurenem (Hanpumep, 3aka3uuK HCIOJIb3YyeT
00IIyI0 MPOIYCKHYIO CIIOCOOHOCTh KaHasia 0ojiee 4eM Ha 25 MPOIEHTOB OT MPEAOCTaBICHHON
nojocel B 100 (cTo) merabuT B CeKyHIy Ha MNPOTSHKEHUU 8§ (BOCBMM) YacoB), UpE3MEPHO
npeBbilieH Tpaduk, onpeaeneHHbll McmonHutenem (Hampumep, 3aka3uMK HCIIOJIb30BAT

COOTHOIIIEHUE BXOAAIIET0 Tpaduka K UCXosaieMy 6au3koe K 1/1, uto He XapakTepHo 1 web-
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cepBepa, 00BITHO UMEIOIIEro COOTHOIIeHHe 1/3 mu naxe 1/5), ype3MepHO UCTIONIB30BaHa IMOI0Ca

MPOIyCKaHUsl TPAHCIOPTHBIX KaHaioB Mcmomnutens (Hampumep, 3aka3uuK IOABEpIcsl aTake

tumna "Flood" mo co6CcTBEHHON BUHE WM HEOCTOPOIKHOCTH ).

5.20. HcnomHutenr HE HECET OTBETCTBEHHOCTH 3a pabOTOCHOCOOHOCTH IMPOrPaMMHOIO
o0ecrieueHns, yCTaHOBJIEHHOIO 3aKa3uuKOM CAMOCTOSTENIBHO, PABHO KaK U OOHOBIIEHHOTO 10
JpYrof BepCHUH WM NEepeKOH(HUTYPHPOBAHHOTO IO YCMOTPEHHIO 3aka3uuka. lcrmoaHuTenb
OCTaBIseT 3a COOOW MpaBO NPEMIOKUTh 3aKa3YMKy YCIYT'H IO CONPOBOXKACHUIO TAaKOTO
nporpammuoro obecrnieuenus. [lpodaemsr ¢ OC, BEIOOpOM KOHPUTYpALMH, €CTIH OHU HE BHI3BAHBI
BUHOBHBIMH JIeHCTBHAMU VICIIOTHHTENS, SIBISIOTCS OTBETCTBEHHOCTHIO 3aKa3uMKa W JIOJDKHBI
OBITH YCTpaHEHBl MM CaMOCTOSATENIFHO. VICHONHUTENh HE HECET OTBETCTBEHHOCTH 3a BBHIOOD
3aka3unuKoM onepanroHHol cucteMsl, [10, koHpuUrypauuu cepsepa u nociaeicTBUsS, KOTOPbIE 3TO

MOXXECT IIOBJICYb.

5.21. UcnonHuTeNb UMEET MPABO OMOBELIATh 3aKa3YMKa 110 IEKTPOHHBIM KaHalaM CBSA3HM O CBOUX
HOBOCTSIX, HOBBIX W/MJM JONOJHUTEIbHBIX YCIIyrax, CHelHaJbHBIX MPEUIOKEHUSIX, CKUIKaX,
pEeKJIaMHBIX aKLUAX, MyOJUKalUsaX, Mpecc-peiaus3ax, coo0IaTh HHPOPMALMI0 TEXHUYECKOTO

XapakTepa v 0 MPOU3BOAUMBIX paboTax

5.22. Bce cooOuienust 1Mo 31eKTpoHHOU nouTe K coTpynnukam Wcnonuutens, B Otaen [Iponax
Wcnonnurens nian B OTaen TEXHUYECKOM NOJAEpKKU McnmoaHHUTeNsl, TODKHBI OTHPABIATHCS
3aKa3uuKoOM CTPOTO C KOHTaKTHOIO aJpeca 3JEKTPOHHOM MOYTHI, YKa3aHHOI'O B HACTOSILEM

J:[OFOBOpe HJIM B COOTBCTCTBYIOIIEM PAa3ACiIC TaHCIIU YIIPAaBJICHUWA.

5.23. UcrionHUTENb BIPaBE yAATUTh aKKayHT 3aKa34yMKa, a TAaKKe CBS3aHHBIE C HUM CEPBUCHI U
UHOPMALIMIO, XPaHSIIYIOCS B 3TUX CEpBHCAX, BKJIIOYAs COAEPKUMOE JIaHHOTO aKKayHTa, 0e3
BO3MO>KHOCTH €0 BOCCTAHOBJIEHMS], €CJIM 3aKa3YUK HE OIUIAYUBAET yCIyTru VIcroMHUTENS B CPOK,
ycTaHOBJIeHHbIN HacTosmuM JloroBopom. [Ipu atom it yenmyru "BuptyaneHbiil 001auHbIi 1aTa-
ueHtp" u "BupryanbHbiii o6maunblii cepBep" cpok xpaHenus wuHdopmauuu 7 (Cemb)

KaJICHAAPHBIX JHEH.

5.24. HWcnonHutenb BOpaBe B3UMATh C 3aKa3uuKa JOMOJHUTEIbHBIE IJIATEXKH, MOMUMO
00yCJIOBJICHHBIX TapudaMud W ONMyOJWKOBAaHHBIX Ha web-caiiTe, B TOM 4YHCII€ 3a OIEpaIllH,

CBsI3aHHBIE C pa30mokupoBKoi cepBepos/IP anpecoB 3akazurka, 3a0J0OKHPOBAHHBIX IO €TO BUHE.

6. OTBETCTBEHHOCTHb CTOPOH
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6.1. Mepbl OTBETCTBEHHOCTH CTOpPOH, HE MpPEAyCMOTpEHHble B HacTosmeM J[lorosope,

IMPUMCEHAIOTCA B COOTBETCTBHUM C HOPMAaMH 3aKOHOAATCJIbLCTBA, ,HeﬁCTBYIOHlCFO Ha TCPPpUTOpPUHA

Poccuiickoit deneparumu.

6.2. 3a HEBBINOJHEHUE WM HEHAJJIEXKAIIEee BBIMOJHEHUE O0053aTEeNbCTB MO HACTOAIIEMY
Jorosopy McniomauTens 1 3aKa3unuK HECYT UMYIIIECTBEHHYIO OTBETCTBEHHOCTh B COOTBETCTBHUH C
ycloBusAMU  Hactosimiero  JloroBopa, IlpwiokeHusMH K  HEMy W JCHCTBYIOIIUM

3aKkoHoJaTenbcTBOM Poccuiickoit denepanum.

6.3. 3aKa3unK CaMOCTOSTEIILHO OTBEYAET 3a COJepkKaHue MH(POpMaLUH, epeaaBaeMoi UM HITU
UHBIM JIMIIOM IO/ €ro CeTeBBIMH peKBU3UTaMH (HaOop ceTeBBIX MMEH - login W mpodyas
uHpopManus, aBTopusyromas 3aka3uuka) Mo cetu VIHTepHET U COOCTBEHHBIM pecypcam
VcnonHuTensd: 3a ee J0CTOBEPHOCTh, YUCTOTY OT MPETEH3UN TPEThUX JIMIl U IPABOMEPHOCTH €€
pactipoctpaneHus. VcnoigHHUTENs HE OTBEYAET 3a Cojep)kaHue HH(POpMAaIUH, MepeaaBacMon

3akazunkom 1o cetu MuTepHeT u coOcTBeHHBIM pecypcam HcnomHuTens.

6.4. 3aKa3‘lI/IK, HCIIOJIB3YA YCIIYTH HcnonHutens u ceTu I/IHTepHCT, CaMOCTOATCIIPHO OTBCYACT 34
BpCI, HpI/I‘lI/IHeHHHﬁ €ro ACAHUAIMU (J'II/IIIHO HWJIN UHBIM JIMIOM II0J €0 CECTCBBIMU peKBI/ISI/ITaMI/I)
JIMYHOCTU WJIM HUMYHLICCTBY Ipa)XAaH, HOPUAWYCCKUX JIML, TIOoCydapCTBa HJIW HPABCTBCHHBIM

IpUHILIAIIAM O0LIeCTBa.

6.5. McnonHuTens ocTaBisieT 3a co0OW MPaBO BPEMEHHO NPEKPaTUTh MPEAOCTABICHHE YCIyT
3aka3uuKy B cllyyae HapylIeHUs 3aKa3uuKoM MIpaBUil pabOThI B CETH, ONIPEIENIIEMbIX HACTOSIIUM

JoroBopom.

6.6. lcnonHuTens HE HECET OTBETCTBEHHOCTH Nepe/l 3aKa3uMKOM 3a 331epKKH, iepedou B pabore
U HEBO3MOXXHOCTb IOJIHOLIEHHOTO HCIOJIb30BaHUSI COOCTBEHHBIX pecypcoB McmnomHurens,
IPOMCXOIAIINE MIPSIMO WM KOCBEHHO MO MIPUYUHE 1eHCTBHS MITN O0€3/1eHCTBUS TPEThUX JIUI] U/1ITN
HEepabOTOCTIOCOOHOCTHIO TPAHCTIOPTHO-MH(POPMAIIMOHHBIX KAHAJIOB, HAXOISIINXCSA 32 TIpeiesiaMu

coOcTBeHHBIX pecypcoB McnomHuTens.

6.7. UcnonHuTenbs HE HECET OTBETCTBEHHOCTH 3a KAYE€CTBO JTMHUN CBs3U, CCJIM UX OPraHU3YIOT

APYyruc opraHu3aiuu.

6.8. VcnomHuTenp He HECET OTBETCTBEHHOCTH 3a YNYIIEHHYIO MPHUObUIb U JII0ObIE KOCBEHHBIE
yOBITKH, TIOHECEHHbIE 3aKa3YMKOM B IEPUO/ MCIIOIB30BaHUS WM HEUCIOIb30BaHUS YCIyT/padoT
Hcnonuutens (MOJHOTO WM YacTU4YHOro). McmonmHuTenb OoTBedaeT 3a yiiepO, MOHECEHHBIN
3aKka3yMKoOM SIBHO WJIM KOCBEHHO B PE3YyJbTaTe MWCIOIb30BaHUS WM HEUCIOIb30BaHUS
ycnyr/pabot Mcnonnutens (MOJHOTO WM YaCTUYHOTO), TOJBKO €CIIM J0Ka3aHa IpsMas BUHA

camoro McrnosHuTENns U B pa3Mepe, MPONOPIHUOHAIBHO 10Jie AOOHEHTCKOW TIIaThl 3a MEPUOJ
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npocTosi, 100 B cilydae MOAKIIOUCHHs 3aKa3uMka K TeXHUYECKHM pecypcam Mcmomnutens c

IIOBPEMEHHBIM JIOCTYIIOM - 32 BBIYETOM CyMM II0 oIuiare paboT/ycilyr, KOTOPbIMH 3aKa3uuK
BOCIIOJIb30BAJICA C MOMEHTa Hayaja AOOHEHTCKOro Mecsla, B KOTOPOM IPOM3OLUIN COOBITHS
NOMAIAIOLIME 110J] IaHHBIM MyHKT HacTosAuero JloroBopa, a Takxe 0AaHKOBCKONM KOMHCCHM IIPU

MEPEYUCIICHNN B Oe3HAIMYHOU (hopMme.

6.9. Ilockonpky WHTEpHET sBISETCS TOOPOBOJIBHBIM OOBEIMHEHHEM pPa3IUYHBIX CETeH U
pecypcoB, MicromHuTENb HE HECET OTBETCTBEHHOCTH 3a HOpMallbHOE (yHKIMOHUpoBaHue Cetu
WNuTtepHeT uiu ee yactei, paBHO Kak U 32 UX JOCTYITHOCTBH JJIsl 3aKazurka. McriomHuTeNnb He HeCceT
OTBETCTBEHHOCTH Ml HE JJACT TapPAHTUN SBHBIX MJIM HESIBHBIX (B TOM YHCIIC TAPAHTHI COOJIIOICHUS
MpaB WIM MPUTOHOCTU JJIsi KOHKPETHOM IIeNn) Ha o0y MH(OpMAaIKo, TOBAp WIH YCIYTH,
MOJTly4YeHHbIE uyepe3 ceThb VIHTepHeT, B TOM 4HCIe, €Cd OHHM pa3MelIeHbl Ha COOCTBEHHBIX

pecypcax UcnonHurerns.

6.10. JlrwoOwbie ycnmyru, mpemocTaBiisieMble 3aka3uuky —VIcromHWTENEeM, CBSI3aHBI  C
dbynkuonupoanreM Cetu HTEpHET Kak Ha TEXHUYECKUX pecypcax VcrmomHuTens, Tak u 3a uxX
npenenamu. VICHOTHHUTENh HE HECET OTBETCTBEHHOCTH 3a W3MEHCHHUE CBOWCTB, (YHKIMU U
KauecTBa YCIIyT, MPEIOCTABISIEMBIX 3aKa34uMKy, €CJIM TaKOBBIE SIBHO HE ONucaHbl B JloroBope u
[TpunokeHusx kK Hemy. VICIIOJIHUTEh HE HECET OTBETCTBEHHOCTH 3a Ka4eCTBO, 0€30MTHO0THOCTh
¥ OTCYTCTBHUE BPEJOHOCHBIX M/ MPOTUBOIPABHBIX KOMIIOHEHTOB B HCIIOJI3yEMOM Ha CepBEpax
Hcnonuutens u apyrux cepsepax Ceru HTepHeT win npeagaraeMoM 3aka3zquKy MporpaMMHOM

o0ecrieueHnH, eClii TaKOBOE He pa3paboTaHo caMuM McnoaHuTeneM.

6.11. 3aka3ynk TpUHUMAET Ha ceOsl MOJIHYI0 OTBETCTBEHHOCTh M BCE PHCKH, CBS3aHHBIC C
ucnonb3oBanueM Cetu VHTepHeT yepe3 pecypchl w/unn yeiayru Mcnomnutens. Ecau mo BuHe
3aka3unka, HO 0e3 YMBIIUIEHHBIX JEMCTBUI C €ro CTOPOHBI, BBUAY HAPYLICHUS UM MOJOXKEHUH .
3.2. - «3aka3umMK 00s3yeTcs’» NpOHM30IUIa OJOKHPOBKA cepBepoB / xocT-mamuHbl / [P-cetn
VcnonHuTeNna MM MHBIX PECYpCOB, Mepes BO30OHOBICHUEM OKa3aHUs YCIyr, 3aKa3uMK o0s3aH
BHeCTH Ha JlnneBoi cuer McnomHuTens NEHEXHYI0 cyMMy B pa3mepe 3-X (Tpex) MeCAYHBIX
aTexel mo Tekymemy Tapudy. JlaHHble CpeacTBa MOTYT OBITh M3PAacXOJOBaHBI Ha OIUIATY
yCIIyT, HO, B ClIy4ae TOBTOPHON OJOKMPOBKM IO TE€M K€ MNpPUYMHAM, OHHU YAEpPKUBAIOTCS
HcnonuuteneM B 6e3ycioBHoM nopsake. [Ipu sTom 3aka3zunk He BIpaBe TpeOoBaTh BO3BpaTa U

BO3MCIICHUA YKAa3aHHBIX CPCIACTB.

6.12. McionHuTENb HE HECET OTBETCTBEHHOCTH 3a Mepe/iaBaeMylo 3aKka3uukoM HHPOPMALIUIO, TaK
KaKk OH HE MHUIMHPYET ee Iepeaady, He BbIOMpaeT moiydaress MHPOpPMAaluu, HE BIMAET Ha

LEJIOCTHOCTh NepeaBaeMoil HH(OpMaLIUHY, a TaKKe HE MPUHUMAET MEpHI MO NMPEAOTBPAILEHUIO
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HUCIIOJIB30BAaHUA 06’beKTOB aBTOpCKI/IX n I[perIX HNCKIIIOUUTCIIBHBIX HpaB 663 corjacusa

npaBoo6J1az[aTeJ1;1.

6.13. B cnydae HapymeHus 3aka3yrkoM YcioBui JloroBopa /WM HCIONB30BaHHS YCIYT
Hcnomuutens B uensix, OTpOTUBOPEYAIIMX HOPMAM 3aKOHOAATENbCTBA Pd, mociienHuil BlipaBe
pacTopruyTh HacTosImmid JIoroBOop U MpeKpaTUTh MPEAOCTABICHHUE YCIyT 3aKa3uuKy Oe3 mpaBa
BO300HOBJICHUS JAeicTBUsS yciayrd. Ilpu 3ToM jaeHexHble CpeAcTBa 3a OCTABIIUNCSA TMEPUOJ

3aKa3‘II/IKy HC BO3BpalarOTC.

6.14. ITpu oTKa3e OT yCIIyT'y U BO3BpaTe CPEACTB B CiIyyae, €Ciu 1o BuHe 3aka3uuka Mcnonnurens
noHec yOBITKH, BKIJIIOYash OTKIIOUEHHE CEpBEpoB, cerel, 3anecenue [P B black-list u mp.,

MoclIe THUM BIIPaBC YJACPKaTh U3 CYMMBbI BO3BpPATa MOJHYIO CYMMY ITIOHCCCHHBIX U3ICPIKCK.

6.15. B ciyyae mpuoCTaHOBJICHUS OKa3aHUs YCIyTd 3aka3uuka MO0 MOTHUBHUPOBAHHON jkajo0e
TPETHHX JIUI] 110 PUIMHE HAPYIICHHS yCIOBUH HACTOSIIETO JoroBOpa M/ BCIIEICTBUE IPYTHX
npuurH O0osee 1 pa3a B Mecsll, 3aKka3uuk 00s13yeTcs OIUIATUTh MTpad 3a BO30OHOBJICHUE yCITyTH
B pasmepe 3-x (TpexX) MECSYHBIX IUIATeXKel 1o Tekymemy tapudy. [Ipu Hanmm4yum AeHEKHBIX
CPEICTB B HEOOXOUMOM pa3mepe Ha JIutieBom cuete 3aka3zunka, VicromHuTeNnb BIpaBe yIepKaTh
JTAHHYI0 CYMMY CaMOCTOSITeNIbHO B Oe3ycioBHOM mopsiake. Ilpum 3tom 3akazumk He BIpase

BITOCJIEJICTBUH TPEOOBATh KaKOW-1M00 KOMIIEHCAIUY.

6.16. 3aka3uyMK HECET OTBETCTBEHHOCTh 3a CBOM HY6J'II/I‘-IHBIG BBICKAa3bIBaHUA U ﬂeﬁCTBHH,
HaITpaBJICHHBIC ITPOTHB HcnonHurens U ero penyTranuu. B CJIy4dac BBIABJICHUA OCKOp6I/ITCJ'IBHLIX
M UHBIX HETaTUBHEIX BBICKA3BIBAHHU CO CTOPOHBIL 33K33‘~H/IK3, HcnomauTrenb BIIpaBe
MNPUOCTAHOBUTL OKa3aHUEC YCIyr Hu Tp€6OBaTI> OIMPOBCPIKCHHA, PASMEIICHHOIO B TOM K€

HCTOYHHUKE, B KOTOpOM ObLIH OHY6J'II/IKOB8.HI:>I rnmopoyamue HcnonHuTensa BEICKa3bIBaHUS.

6.17. 3aka3uuk BIpaBe 0OpaTUTHCS C MMCEMEHHOMW MpeTeH3uel Kk VcnomHuTento B cinyyae, eciu
MOCYMTAET, YTO yCIIyTa OKa3bIBACTCS €My HE B MOJTHOM 00beMe. O BO3HHKIIEH CUTyaIluu 3aKa3uuK
00s13yeTCsl HEMEUICHHO YBEIOMUTh VICTIOTHUTENS, HO HE TMO3/IHEEe TPEX MECSIEB C MOMEHTA,
Korja 3aKka34yrK y3HaJl WK JOJKEH ObUT y3HATh 00 MCIIOJIHEHWU YCIYTH HE B TIOTHOM OOBEMeE.
HcnomHuTens ONEHMBAET KAYECTBO M CTENEHB MOJHOTHI OKA3aHHOW YCIYTM CaMOCTOSITENIBHO,
MpEeAMETHO, UCXOMs U3 OOBEKTHUBHBIX Mokazareneil. B ciydae moarBepxkaenus Mcnomnurenem
¢dakTa oKka3zaHUs YCIYTH HE B MOJHOM 00BEME, CTOMMOCTh YCIIYTH MOXET OBITh MepecyuTaHa C
3a4MCIICHUEM Pa3HUIIbI Ha JIMIIEBOM cueT 3aka3zuuka. [lepnosa nepepacuera He MOKET MPEBBIIIATH

CPOK CBBIIIC TPEX MCCALICB.

7. YcaoBus 1 OPSIAOK PACTOPKeHHsI 10r0Bopa
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7.1. Hacrostmuii JIoroBop, MOXeT ObITh paCTOPrHYT 110 MHUIIMATHBE 3aKa3unKa, IPU OTCYTCTBUU

npsAMOI BUHBI MICIIOJIHUTENSA, O UICTEYEHUH OIUIAYE€HHOI0 IIEPUOJA ITyTEM OTKa3a OT IPEeIoIIaThl
ycIyr/paboT 3a CleQyoIIUid Nepuoj WM Ha OCHOBAaHUU YBEIOMIICHUS, H3JI0KEHHOIO B
nuchMeHHOU dopme. B aToM ciydae, HEMCIIOIB30BaHHBINM OCTATOK JIEHEKHBIX CPEACTB 3aKa3uuKy
HE BO3BpAIIAETCS, a 33J0JDKEHHOCTh 3aKa34yMKa B OIJIaTe YCIYI UM KOMIIEHCUPYETCS B CPOK, HE

MIPEBBIMIAOIINKN 5 (TIATH) KaJeHAAPHBIX JTHEH.

7.2. Hactosimuii J{oroBop, MOXeT ObITh PaCTOPTHYT 110 MHUIIMATHBE VICTIOTHUTES, N310’)KEHHON
B MUCbMEHHOM (hopMme u nepenanHoi 3aka3zunky 3a 10 ([ecsTp) aHeil 10 MOMEHTa pacTOpKEeHUs
Hacrosmero J[oropopa, B CHIIy 4acTHBIX OOBEKTHUBHBIX MPHYUH, HE BXOJSIIMX B PaCIIMPEHHOE
MOHATHE (POPC-MAKOPHBIX OOCTOSATENBCTB, MPU OTCYTCTBUU MPSMOM BHUHBI 3aKka3uMka B
HEBBIIIOJIHEHUM yCJIOBUM HacTosiero Jloroopa. B 3Trom ciydae 3aka3uumKy BO3BpAILAETCs
HEHUCIOJb30BaHHBI Ha MOMEHT pacTOp)KeHus Hacrosimero JloroBopa OCTaTOK JEHEXKHBIX
CPEICTB, a 3aJ0JDKEHHOCTh 3aKa3uuka B OIUIaTe YCIyI MM KOMIIEHCUpPYETCS B CpOK, HE

npeBbImarommi 10 (1ecaTh) KaJleHIapHbIX THEH.

7.3. Hacrosiuii /loroBop, MOXkeT ObITh pacTOPrHYT 110 MHUIIMAaTHBE McrionHuTeNns, U3/105KeHHON
B MUCbMEHHOM (opMe U nepenaHHoil 3aka3uuky 3a 5 (IATh) AHEH A0 MOMEHTa pacTOp>KEHUs
Hacrosero Jloropopa, Ha OCHOBAaHUM HEHA/UIEXKAILEr0 HCIOIHEHUs 3aKa3uMKOM YCIOBHH
Horosopa u Ilpunoxenuil k HeMy. B 3TOM cilydae, HEMCIOJIB30BAHHBIM OCTATOK JEHEKHBIX
CpeICTB 3aKa3uuMKy HE BO3BpallacTcs, a 3aJ0/DKEHHOCTh 3aKa3uuka B OIUIATE YCIYr UM

KOMITCHCUPYETCHI.

7.4. Ilpu pacropxenun JloroBopa Ha OOCIy)XHMBaHHE TIO TMPUYUHAM, OTJIMYHBIM OT
MEPEUYMCIICHHBIX BBIIIE, BOMPOCH NIEPEPACUETOB U BHIILJIAT pelIaloTcs Mo cornameHuo CTopoH
WIM B YCTaHOBJICHHOM TIOpsAJKE uepe3 cyneOHble opranbl Poccuiickoit ®enepanuu B

COOTBETCTBHH C I[CI\/JICTBYIOHII/IM 3aKOHOJAaTCIIbCTBOM.

7.5. 3akazuuk 00s3aH coOOWIUTH VICHOMHHUTEII0O O CBOEM COIVIACMM WIIM HECOIJacHH O
pactopkeHun Hacrtosimero /loroBopa B mucbMeHHON (opme He mo3aHee S5 (TMSATH) AHEH 10
MOMEHTa pacTopkeHusi Hactosmero JloroBopa. Eciu B ycTaHOBIIGHHBIM CpPOK 3aka3uuK He
cooOmua VCroJHUTENI0 0 CBOEM COIVIACHW WJIM HECOTJIAaCHH O PACTOPKEHHH HACTOSIIETO
JloroBopa, To Hactosmui J[OroBop aBTOMATHYECKH CUHUTACTCS PACTOPTHYTBIM C MOMEHTAa,

YKa3aHHOTO B 1. 7.6. HacTosiiero /Jorosopa.

7.6. MoMeHTOM pacTtopkeHusi HacTosiero JloroBopa cuuTaercs jAaTa, HacTynaromas 0
ucreueHuu 10 ([ecaru) kameHgapHBIX JAHEWM ¢ MOMEHTa yBeaoMJieHUs oaHoW u3 CTOpOH O

pacropykeHuu Hacrosmero Jlorosopa.



mClouds.ru
7.7. Hactodmuii JloroBop, cuuTaercs aBTOMAaTHMUECKHU DPACTOPrHYTHIM, €cid B TeueHue 30

(Tpuaouatn) KajdeHAAPHBIX JTHEH IO HMCTEUYEHWH OIUIAYEHHOTO IepHoJa OT 3aka3yhka He

MOCTYIWIIA IPEIOIIIaTa 3a YCIYTH/paOoThl 3a CIEAYIOMUNA TEPUO.

7.8. IIpu pacroprayrom JloroBope Ha oOcnyxuBanue VcromHUTEIh UMEET MPaBo 3a0JI0KHPOBATH
AIIEKTPOHHBIHN JIMLEBOM cyeT (aKKayHT) 3aKa3zyuka 1 6e3 mpeaynpekIeHus YIaTuTh Pa3MEIICHHOE

Ha TCXHUYCCKUX peCypcCax Hcnonaurens COACPpIKAHUEC.

8. ®opc-makop

8.1. IIpu Bo3HUKHOBEHHH (HOPC-MAKOPHBIX OOCTOSTENHCTB (B TOJIKOBAHHUH, TIPUHATOM MTPAKTHUKOM
cyna apoutpaxa ToproBo-npombIluieHHOW nanatel Poccun), MCKITIOYAIOMIMX WU OOBEKTUBHO
MPENSTCTBYIONIUX UCIIOMHEHUIO TaHHOTO JloroBopa, CTOPOHBI HE UMEIOT B3aUMHBIX ITPETCH3UH,

U kaxaas u3 CTOpOH MPUHUMAET Ha ce0s CBOI PUCK MOCIEACTBUN 3TUX OOCTOSATEIBCTB.

9. SI3pIK 1 MPUMEHNMOE MPABO 10r0BOpPa

9.1. Hacrosmmii JloroBop C€OCTaBI€H M PEryJUPYETCS B COOTBETCTBUU C JEHCTBYIOLIMM

3aKkoHoaresbeTBOM Pocceniickon denepanumu.

9.2. HenelicTBUTENBHOCTH OTHOTO MJIM HECKOJIBKHX MOJIOKEHUI HAcTOsIIEro JloroBopa He BIEKyT

€ro HeJCHUCTBUTEIbHOCTD B IICIIOM.

10. Paspemenue cnopos

10.1. Criopsl 1 pazHoryacus, KOTOpble MOTYT BOSHMKATh IIPH UCIIOJHEHNHN HacTosero JJorosopa,

6y,Z[y'T pemaThCA MYTEM JPYKCCTBCHHBIX IICPETOBOPOB MEKAY CTOPOHAMHU HACTOAIIICTO I[Ol" OBOpa.

10.2. B ciyuae ecnu ykazanHble B 1. 10.1. cnopsl W pasHOrjacus He MOTYT OBITh pelIeHBI
yKazaHHbIM crocoOboM B TedyeHue 30 (TpuamaTd) KaJeHAAPHBIX JHEW, OHHU IOJIeKaT
paccMOTpeHHni0 B ApOuTpakHOM cyne TroMeHCKoW oOnactd (I IOPUANYECKUX JIUI]), B
COOTBETCTBUU C JICUCTBYIOIINM 3aKOoHOAATenbCTBOM Poccuiickoit denepanuu (s pusmdeckux
aun, 7TU00 JAPYTUMHU Croco0aMu, MPEAYCMOTPEHHBIMU JEHCTBYIOIIMM 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanun. Pemenue cyaa sBiseTcst 00s13aTeIbHBIM 711 00€MX CTOPOH HACTOSIIETO

HoroBopa.
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10.3. Bce npereH3uu B agpec VcrnonHuTens JOMKHBI HAIPABIATHCS 3aKa3UMKOM B TUCbMEHHOMN

dbopMe ¢ UCTIOIB30BaHUEM KYPbEPCKOI MOYTHI ¢ 003aTENbHBIM YOCTOBEPEHUEM COJIEPKUMOTO,
WM LIEHHBIM IMHCbMOM C OMHUCHIO BIOXKEHUSI C YBEAOMJICHHEM O BPYUYEHUHU, €CIIM MHOM MOPSAIOK

WX HaIpaBJICHUS CHEIUAIBHO HE MPEAYCMOTPEH ycaoBusiMmu JJorosopa.

10.4. CtopoHBI YCTAaHOBWJIM, YTO MEPENUCKA CTOPOH MO 3JICKTPOHHOM MOUTE MOMKET SIBIATHCS

J0Ka3aTCJIbCTBOM IIPH paCCMOTPEHUU CIIOpa B CYJE.

11. XpaHenue n 06padoTKa NMEPCOHATBHBIX JTAHHBIX

11.1 3aka3umk B cooTBeTcTBUH ¢ DenepaibHbIM 3aKkoHOM oT 27.07.2006 Ne 152-®3 «O
MEePCOHANBHBIX JaHHBIX» B pe3yabTaTe Akienta Odepts! gaét McnonnuTento cormacue Ha coop,
XpaHeHue U 00paboOTKy, B TOM YHCJIC, aBTOMAaTH3HPOBAHHYIO, MH()OPMAIIMH, OTHOCSIICHCS K
MEePCOHANILHBIM JaHHBIM (fanee «llepcoHanbHble MaHHBIEY) 3aKa3unKa JUOO TPEThEro JHIla, B
MHTEpecax KOTOPOro 3aKa3yuK 3aKirovaeT J0roBop ((pamunuio, uMs, OTYECTBO, ajapec
pErucTpaluy, MecTa )XKUTEIbCTBA, KOHTAKTHBIE Tele(hOHBI, aJipeca IEKTPOHHON MOYTHI, CyMMbI
mnatexeit, UHH, CHWUJIC) Bxitouast cOop, CUCTEMATU3AINIO, HAKOTUICHUE, XpaHEHUE, YTOUHEHUE
(oOHOBNIEHUE, 2), UCMOJIL30BAHNE, PACTIPOCTPAHEHNE (B TOM YHCIIE Iepenady), 00e3TMInBaHue,
OJIOKMpOBaHME, YHUYTOXKEHHE MEepPCOHANbHBIX MaHHBIX. OOpaborka I[lepcoHambHBIX aHHBIX
OCYILECTBIISIETCS B LEeNAX 3akioueHus ¢ Mcnonnurenem JloroBopa Ha OCHOBaHUM HACTOALIEH
OdepTsl, 1IOOBIX UHBIX TOTOBOPOB M UX JAJTBHEUIIIET0 UCTIOTHEHHUS, OCYIIECTBICHUS Pacy€TOB C
3aKka3uuKoM, TPUHSTHS PEUICHUW WM COBEPIICHUS WHBIX JEUCTBUH, MOPOXKIAIOIINX
IOpUIMYECKHUE TOCIAEACTBUS B OTHOUIEHWM 3aKa3uMKa WA TPETbUX JHI, NPeIOoCTaBICHUS
3aka3zunky uH(poOpManuu 00 oka3biBaeMbIX VICIOMHUTENEM yCIyraX, UCIOJHEHHUS JTOTOBOPHBIX
00s3aTeNnbCTB Mepe TPETbUMHU JIMLIAMHU, a TakkKe B IeNixX HH(opMmupoBaHHs 3aka3uuka, o0
W3MEHEHUSAX B YCIOBUAX OKazaHWs YCIyT, yeinoBusx OQepTsl, 0 HOBBIX MPOAYKTaX W yCIyrax,
pa3pabaTeiBaeéMbIX W/MIM TpeiaraeMbix VcmomHWTeneM W/WIM ero KOHTpareHTaMu |
naptHepamu. 3aka3zunk mnpu Aknente OdQepTsl cornamaercs Ha TMOMydYeHHE PEKIaMHON

uH(pOpMaLIUH.

11.2 Cornacue, nanHoe 3aKa3dukoM B OTHOIICHWU OOPAOOTKH MEPCOHANBHBIX JAHHBIX, JACTCS
VcnomHuTeNI0 10 UCTEUEHUS CPOKOB XpaHEHUS COOTBETCTBYIONICH WHpOpMAMKU WU
JIOKYMEHTOB, COJIEPIKAIIMX BBHINICYKAa3aHHYI0 MH(POPMAIUIO, OMpPENeIsieMbIX B COOTBETCTBUU C
3aKOHO/IaTeLCTBOM Poccuiickort ®Denepanuu, IMOCIE YEro MOXKET OBITh OTO3BAHO IyTEM

HaIpaBJICHUA 3aKa3unKoM COOTBCTCTBYIOIICTO IMHCBMEHHOTO YBECAOMIICHUA HUcnonaureno He
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menee yem 3a 3 (Tpu) mecsima 10 MOMeHTa OT3bIBa cornacus. OT3bIB corjacus Ha 00pabOTKy

NEPCOHATIBHBIX JAHHBIX aBTOMATHUYCCKHU O3HAYACT O,Z[HOCTOpOHHI/Iﬁ OTKa3 OT yCJ'Iyr 3aka3umka.

12. Cpoxk aeiicTBusi 10r0BOpa

12.1. Hacrosmwmii JloroBop 3akito4aeTcs Ha CpOK JEHCTBUSA TEKYIIUMX JIMIEH3UMH Ha
MPEIOCTABIIIEMbIC YCIYTH M MOXET OBITh PAaCTOPTHYT MO MHHUIHMATHBE 1000 u3 CTOpOH B
COOTBETCTBUHU C pazzesioM 7. Jlorosopa. [Ipu npoyieHnu cpoka qedcTBUs JTULIEH3UH (M0OTy4YeHUN
HOBBIX JIMLIEH3UH Ha JAAaHHBIN BUA yciyr) JloroBop aBTOMaTHYECKH MPOJIOHTUPYETCS Ha HOBBIN

CPOK.

12.2. Hacrosmmii [loroBop ocrtaercss B cCui€ B Cilydyae HM3MEHEHUs pPEKBU3UTOB CTOpOH,
U3MEHEHHUSl UX YYPEAUTENbHBIX JTOKYMEHTOB, BKJIOYas, HO HE OrpaHUYMBAsICh, U3MEHEHHUEM
COOCTBEHHHUKA, OPraHU3aIMOHHO-TIPaBOBOM (GopMbl U Ap. MconHuTeNs BripaBe mepenaTh mpasa
U 00s13aHHOCTH 110 J[oroBOpy Apyromy ropuandeckoMmy Juily. B ciydae u3MeHeHHs PEeKBU3UTOB

Croponsl 00s13aHbI B 10-1HEBHBIN CPOK YBEIOMUTH 00 3TOM JIpYT ApyTra.

13. PexBusutsl UcnostHuTe s

Hcnonuurens:

[TomHoe HauMeHoBaHue opranu3zaiuu: OOIIECTBO ¢ OrPaHUYEHHON OTBETCTBEHHOCTHIO "MacTtep-

WnTerpamus".

E-mail: info@mclouds.ru, support@mclouds.ru.



