JoroBop Ha oka3zanue ycayr ot 15 cenrsiopsa 2021 r.

OO01miecTBO C OrpaHMYEHHON OTBETCTBEHHOCTHIO "Mactep-MHTerpanusa'", uMeHyemoe B
nanbHelmem "Hcnonnurens", B smue aupektopa lBanHukoBa Anekcanapa MuxailoBuua,
JEICTBYIOIIEro Ha OCHOBAaHUHM Y CTaBa, MyOJIuKyeT HacTosAHi J[oroBop o mpe1ocTaBieHuu yCIyT
(manee - "JloroBop"), ABISIOUIMIICS MTyOIUYHBIM JOTOBOPOM-0hepTOi (IIPEeAIoKEHUEM) B aJIpec
(GU3UYECKUX U FOPUINYECKHX JIUII, Jlajee UMEeHYyeMbIX "AOOHEHT", B COOTBETCTBUH C ITyHKTOM 2
cratbu 437 I'paxxnanckoro Konekca Poccuiickoit @enepanuu (I'K PD).

TepMuHBI U onIpeeNeHus

Odepra — HacTosIIee TPEIOKEHHE, COAEpIKalllee BCE CYIIECTBEHHBIE YCIOBHUS JIOTOBOpA, U3
KOTOPOTO yCMaTpuBaeTcss BoJsi VICIIONHUTENs Ha 3aKIOYCHHE JIOTOBOpa HAa YKa3aHHBIX B
HACTOSILEM MPEITI0KESHUN YCIOBUSIX C JIFOOBIM JIUIIOM, KTO OT30BETCH.

Caiit McmomauTess — caidT, pacioyioKeHHbIH 1m0 aapecy: https://mclouds.ru/.

Axknent OdepTsl — coBepiieHne AOOHEHTOM AEWCTBUMN, yKazaHHBIX B Hactosmed Odepre,
CBUJICTEJILCTBYIONIUX O MPUHATUM JTaHHBIM JHUIIOM yciaoBuil OdepTsl B MOJTHOM 00bEME, B TOM
qrclie, COBEPILIEHUH ACHCTBUI MO BBHIMOJIHEHUIO YKa3aHHBIX B Hactosiei OdepTe ycnoBuid.

AOOHEHT — COBEpUICHHOJETHEe JeecnocoOHoe (GU3NYECKOe U0, WHIUBUIYaTbHBIN
IpPEANPUHUMATENIb WIM IOPUINYECKOE JIMIOo, 3akiatouuBmui Jlorosop ¢ Mcnosnurtenem B
pesynbrate Axuenta OdepTbl u, TeM camblM, MOJYYMBIIUN TpaBO TMOIy4YaTh YCIyTd
WcnionauTens, U B MOTHOM 00beME BBIMOJIHSIOMINM CBOM 00s13aTenbeTBa 110 Jlorosopy.

JoroBop — o3Hayaet Hactosimuid JloroBop-odepTy Ha okazaHue Yciyr, BEIOpaHHBIX AOOHEHTOM
Ha Caiitre McnomHutens, 3akiatodeHHbIH Mexay Mcmonnutenem u AOGOHEHTOM B pe3ylibTaTe
Axknenra AGonentom Odepter, Hagenstonwii Mcmonmautens u  AOOHEHTa TIpaBaMH U
00s13aHHOCTSIMH, yKa3aHHbIMU B Hactosimend Odepre. Jlrobas ccpuika B Hacrosmieir Odepre Ha
HoroBop (crarbto JloroBopa) W/Wiu €ro yCJIOBHsS O3HA4YaeT COOTBETCTBYIOIIYIO CCBHUIKY Ha
Hacrosyo OdepTy u/unm ee ycioBus.

CTOpOHBI — MIMEHYyEMBbIE COBMECTHO CTOPOHBI JloroBopa — VcnionnuTens 1 AGOHEHT.

VYenyra/Yenyru — aestensHocTh Mcnonnurens, ykazanHasa B myHkTe 1.1. JloroBopa. Onucanue
Ycenyr, ux yClnoBHs H CTOMMOCTbD A0cTymHbl Ha Caiite Mcmomaurens: https://mclouds.ru/

1. IIpeamer norosopa

AOoneHT mopyuaer, a HcmomHuTens npuHMMaeT Ha ceOs 00s3aTenbCTBAa 1O BBITTOJHEHHUIO
CJIEAYIOUINX paboT U yCIyT:

1.1. Pa3memnienue coaepxkanusi, uHpopMauu U ¢ainoB AOOHEHTa Ha TEXHHYECKUX pecypcax
VcnonHuTensd, UMEIIUX MOAKIIOYEHHE K TPaHCIOPTHO-WH(OPMAIMOHHBIM KaHajlaM CeTH
NHTepHET B COOTBETCTBHM C YCIOBUAMHM Hacrtosmero [loroBopa u IlpunoxeHuid kK Hemy
nyOJIMKYyeMbIX Ha sI3bIKE CTpaHbl 3aKII0UEHUs HacTosmero JloroBopa.

1.2. Ucnonnutens no HacrosmeMmy JloroBopy He SBIISIETCS HENOCPEACTBEHHBIM YYaCTHUKOM
npoliecca mepenadyd, XpaHeHHs W o0paboTKM HHOpManuu, pazmemiaeMoil AOOHEHTOM, U
COOTBETCTBEHHO HE HECET OTBETCTBEHHOCTHU IMepes TPETbUMU JIMIAMH 32 JIF00ble HapyIIEHUs UX
IpaB B CBSI3U C pa3MelleHHeM TaKoi HHPOpMaLnH.

1.3. B cinyuae HampaBieHus: AOOHEHTOM 3asiBKH Ha TIPOJIJICHUE yCIIyTH 0€3 aBTOpU3aIiy Ha web-
caiite VcrioIHUTENS U IEPEUNCIIEHNS JEHEXKHBIX CPEJICTB B CUET TAKOH YCIYTH, OH TapaHTUPYET,
YTO SIBJISIETCS BIaIEbIEM MTPOJIEBAEMOM YCIIYTH WIH JEHCTBYET OT €r0 UMEHH U 110 MOPYUECHHUIO.



2. MOMEHT 3aKjII0UueHHs JOTOBOPA U FOPUINYECKAs CHJIa JOKYMEHTOB

2.1. Tekct Hactosmero JloroBopa siBisercst myOandHoi odepToit (B COOTBETCTBUU CO CTaThe
435 u yactsio 2 crathu 437 I'paxknanckoro koaekca P®D).

2.2. Axuent odepTsl - MOIy4deHHE aTpuOYTOB IMpaB JOCTyla K COOCTBEHHBIM pecypcam
HcnonauTens mu60 K OTASTBHBIM CEPBHCAM W/WIIH OIJIaTa 3aKa3aHHbBIX YCIYT IyTeM IPeAoIUIaThl
B IIOpsJIKE, orpenessieMbiM HacTosuuM JloroBopom. Akuent A6oHeHTOM HacTosmero JJorosopa
03HAyaeT, 4YTO OH COTJIACEH CO BCEMH MOJIOKEHUAMH HacTosmero JJorosopa u [lpunoxenusamu k
Hemy. [Ipu aTom npu peructpanuu Ha web-caiite VcronHuTens ¢ nenbio JAagbHEHIIero 3akasa
ycIyr AGOHEHT B 00s13aTE€ILHOM MOPSIKE 3aM0JIHACT BCE 3allpallliBacMble JaHHBIC, TOATBEPKAAs
KOPPEKTHOCTH BBEJICHHON MH(POPMAIINH aKIIETITOM HACTOSIIEH OQepThI.

2.3. CropoHsl 1o HacToseMy JloroBopy npu3HaIOT IOPUAHMYECKYIO CHIIY TEKCTOB JIOKYMEHTOB,
MOJIyYEHHBIX IO 3JEKTPOHHBIM KaHaiaM CBSI3M, HapaBHE C JOKYMEHTaMH, WMCIOJHEHHBIMU B
pocToii muckMeHHoH opme. VIckiroueHue U3 3TOro mpaBuiia COCTABISIOT OOMEH IPETeH3UIMH,
a TaKke JOKYMEHTaMHU, JIsl KOTOPBIX 00si3aTenbHa MMCbMEHHAas riedyatHas popMa J0KyMEHTa.
2.4. DnexTpOoHHBIC KAaHAJBI CBSI3M B TEPMHHAX HACTOSIIEro JloroBopa - 3J€KTpOHHAs MOYTa C
yKa3aHHBIMH B HacrosimeM JloroBope KOHTakTHBIMH ajpecaMu, a Takxke web-cepsep
Wcnomaurens: https://mclouds.ru u https://my.mclouds.ru. B ciydae oTcyTCTBHUS B HACTOSIIIEM
JloroBope KOHTaKTHBIX a/ipecoB AOOHEHTa UM U3MEHEHUS KOHTAKTHBIX aJJpeCcOB 110 HHUIIUATHUBE
AOOHEHTa KOHTAKTHBIMU OyAYyT CUMTaThCS aJpeca JJIEKTPOHHOW IOYTHI, COOOILICHHbIE
VcnomHuTeNno ¢ MCHOJIb30BAaHUEM MapoJis, BHIOPAaHHOTO AOOHEHTOM, MO0 YCTaHOBIECHHBIC
AOGOHEHTOM CaMOCTOSITETIHHO B COOTBETCTBYIOLIEM Pa3/ieiie MaHeI! YIPaBICHHUS.

2.5. CTopoHbI MPUHUMAIOT Ha ce0sl BCIO OTBETCTBEHHOCTH 32 ACHCTBHSI COTPYAHUKOB, HMEIOIINX
JIOCTYTI K KaHaJIaM CBSI3H.

2.6. AOGoHEHT CaMOCTOSITENILHO OTCIICKMBAeT W3MEHEHUs B HacrosimeM Jlorosope,
OImy0JINKOBAaHHOTO Ha BeO-cepBepe McnomauTens o agpecy https://mclouds.ru/about/#contract.
2.7. VI3ameHeHUs B HACTOSIIEM OTOBOpE BCTYIAIOT B cuily He Oozee yem uepe3 10 (mecsiTh)
KaJICHJapHBIX THEH ¢ MOMEHTA OIyOJIUKOBAHHUS.

2.8. B ciyuae cornacusi AGOHEHTa ¢ TaKUMU M3MEHEHUSIMH HacTosimui JloroBop mpopokaer
CBOE JIMCTBHE C yUETOM YKa3aHHBIX U3MEeHeHUH. B ciydae Hecornacust AGoHEHTa — OH 00s3yeTcs
OTOBECTUTH 00 3ToM McnomHUTENs B T€UEHUE CPOKa, YKa3aHHOTO B MyHKTE 2.7, oUIIHATbHBIM
IICHMOM C YBEJIOMIJICHHEM O BPYYECHHH, B 3TOM ciy4ae J[oroBop mpekpaimaer CBoe JAEHCTBHE C
MOMEHTa BCTYIUJICHUS B CHITy H3MEHEHHIA.

2.9. B cnyuae monyuenus McnomHuTtenem oQUIIMAIbHOTO MUChMa IOCHE BCTYIUICHUS B CHITY
u3MeHeHui J[oroBop mpekpamiaer cBoe ACUCTBUE C JaThl MOJYyYEHHUS YBEIOMIICHUS. YCIyrH,
NOJTyYeHHbIe AOOHEHTOM CO IHS BBEICHUS B JEHCTBHE W3MEHEHHMH JO JaThl TOJXYYECHUS
YBEIOMJICHHSI BKIIFOUMTEIBHO, OKA3bIBAIOTCI AOOHEHTY  C y4€TOM BHECEHHBIX U3MEHEHHUII.

3. O06s13aHHOCTH CTOPOH

3.1. UcnionuuTens o0s3yercs:

3.1.1. C momeHnrTa 3axmoueHus (akuenta) JloroBopa B COOTBETCTBHU € M. 2.2. MPEIOCTaBUTH
AOGOHEHTY HCcTpeOOBaHHBIE UM YCIYTH NMPH cOOII0eHUH AOOHEHTOM YCIIOBHUH, ONpeaesieMbIX
HacTosuM J[oroBopom u B cOOTBETCTBUHM C [Ipunoxxenusmu k Hacrosmemy Jlorosopy.

3.1.2. OmnoBemarb AOoHeHTa 000 BceX JOMOJHEHUSX W H3MeHeHMAxX B IlpuioxeHusx
Hacrosimiemy JloroBopy He Menee yem 3a 10 ([lecsaTs) aHE# (34ech M nanee MO TEKCTY 3a OJIUH
JIeHb TMPUHUMAETCS OJMH KaJIeHIApHBIM JIeHb) 10 Hayaja X JCHCTBUS MyTEeM OIyOJIMKOBAHHUS
yKa3aHHBIX U3MEHEHUHN Ha web-cepBepe 1o aapecy https://mclouds.ru/about/.

3.1.3. McnionHuTENb BIpaBe MPUOCTAHABINBATH MPEAOCTaBIEHHE Y CIIyT Ha BpeMs, HE0OX0JuMoe
JUIsL  TpoBeAeHMs] TNPOPMIAKTUUECKUX U  PErjaMeHTHbIX paboT Ha 000pyJdOBaHMH,
IpeBapUTeNbHO YBeAoMIIsAsA 00 3ToM AGOHEHTa He MEHEee YeM 3a CyTKH JI0 Hayaja MpPOBEICHUS
TaKHUX padorT.



3.1.4. B ciyyae oOHapy’>XeHHsI HETIPAaBOMEPHO Pa3MEIICHHOTO KOHTEHTAa, a TaKXe B CIydasx,
Korma pasMmenieHHas ~AOOHEHTOM WHGOpMAIUsi HapyllaeT HOPMBI  JICHCTBYIOIIETO
3aKOHOJATEIbCTBA W IMpaBa TPEThbUX Jinl, McrmonHurtens obnamaer Oe3yCIOBHBIM IMPaBOM Ha
yAQJIEHUs] TAaKOro HE3aKOHHO pa3MenieHHOro koHteHTa. IIpu stom HcnonHutenb HE HeceT
OTBETCTBEHHOCTH Mepes AOOHEHTOM 3a JEHCTBHS, CBSI3aHHBIE C yAaJCHHEM HApYNIAIOLIETO
HOPMBI 3aKOHOJIaTEILCTBA KOHTEHTA, a TAK)KE 32 BO3MOXKHBINA MMOHECEHHBIN UM y1IepO.

3.1.5. McnosiHuTENb BIIpaBE MPEANPUHUMATD AECHCTBUS MO YAAJICHUIO CIIOPHOI'O KOHTEHTA WJIH 110
MPEKpaIIEHUI0 JocTyna AOOHEHTa K BUPTYaIbHOMY AaTa-IIEHTPY U BUPTYAILHOMY CEpBEpY,
uH(popMallig Ha KOTOPOM HapyllaeT aBTOPCKHE W HMHBIE MpaBa TPETbUX JIUI], IPHU MOTYy4YECHUH
W3BEIIEHUS OT IPABOOOIAAATENS WIIM U3 JPYTUX UCTOYHUKOB O HAPYIICHUH €T0 MPaB.

3.1.6. VcnionHuTtens OKa3bplBaeT KOHCYJBTAIMH 110 BOIPOCAaM, BO3HUKAIOIUM Y AOOHEHTa B
CBS3M C OKa3aHWEM €My YCIyr, HO HE 00eCleuyrMBacT TEXHHYECKYI0 TOJICPKKY IO
paboTOCIIOCOOHOCTH CEPBUCOB M MPOTPaMMHOT0 o0ecriedeHus: AGOHEHTa

3.1.7. B cnyuyae HECBOEBPEMEHHOTO0 NOCTYILUICHUS OIUIaThl WJIM PACTOPXKEHHUS JIO0TOBOpa,
UCIIOJTHUTEIb 0053yeTCsl XPaHUTh JIaHHbIe KJIMEeHTa B TeUeHUe 7 AHEH ¢ MOMEHTa MPUOCTAaHOBKHU
yCIIyTH 1 obecnieunTh AGOHEHTY  JOCTYII JUIS BRITPY3KH JaHHOW MH(POPMAIUH.

3.2. AGoHeHT 00s3yeTcs:

3.2.1. Jlo momeHTa 3akiroueHus (akienTa) /loroBopa B COOTBETCTBUHU C M. 2.2. BHUMATEIbHO
03HAKOMUTHCS ¢ HacTosuM JloroBopoM u [IpuioxeHussMu K HeMy.

3.2.2. BemonusTh TpeOoBaHUS, U3I0KEHHBIE B HacToseM [lorosope u [IpunoxeHusx kK Hemy.
3.2.3. PerynsapHo oTClIeKMBATh U3MEHEHUS, CBSI3aHHBIC ¢ peaym3anueii JJoroBopa Ha web-cepBepe
Hcnonuutens no anapecy https://mclouds.ru/about/.

3.2.4. CBOEBpPEMEHHO MpPOM3BOAUTH OIUIATYy YCIYr B TMOpPSJAKE, pa3Mepe U B CpOKH,
NpeayCMOTpeHHbIE pa3aenoM 4 Hacroswmero JloroBopa, a Takke B COOTBETCTBUH C
[TpunoxxeHusaMu K HactosieMy /lorosopy.

3.2.5. Yurate ¥ npuUHUMATh K CBeACHHMIO HMH(MOpManuio 00 u3MeHeHusx B llpunoskeHusx k
HacTosAmeMy JloroBopy, a Takke IPYruX TEXHOJOTHYECKMX M OPraHU3alMOHHBIX U3MEHCHMX,
nyOIMKyeMyro Ha web-cepBepe U paccbliaeMyro McnomHuTeneM depe3 AJIEeKTpOHHbIE KaHalbl
CBSI3H.

3.2.6. Ilpu pa3memeHun coxaepkanus, uHpopmanuu u ¢aitioB AOOHEHTa Ha TEXHUYECKUX
pecypcax HMcnonHutens pyKOBOACTBOBAThCA AEHMCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoit
@®enepanun. B cioyuae nocryruieHuss K VCnoSHUTENIO YBEIOMIIEHMH M HMHBIX 3alpOCOB OT
KOMIIETEHTHBIX OPraHOB O TOM, YTO pa3MellleHHas HHpopmauus Ha pecypcax Mcmomnurens,
BbIJJaHHAs JUIS TOJIb30BaHUs AOOHEHTOM, HapyllaeT IpaBa TPETbUX JIMI U SBISETCS
HENPaBOMEPHOM, a Takke, uTo Yyciayru VcrnonHuTenss HCHONb3YIOTCS C HapylIeHHEM
3aKOHOJIATEeNIbCTBA, IOCIEIHUN BIpPaBE HE3aMEIIMTEIbHO MPUOCTAaHOBUTH pPAOOTY YCIyTH
BUPTYaJbHOIO JAaTa-IEHTpa U BUPTyalbHOro cepBepa. Bo3zoOHOBiIEHHE pabOTOCIIOCOOHOCTH
BUPTYaJIbHOTO JaTa-IIeHTpa, BUPTYaJIbHOI'O CEpBEpa M YCIYTU B TAKUX ClIydasx OyZeT BO3MOXKHO
TOJIBKO IOCJIe ToSTyueHus: MicroaHuTeneM NOBTOPHOTO YBEAOMIIEHHS OT KOMIIETEHTHOI'O OpraHa,
CHUMAIOLIETO CAaHKIMHU K pecypcy. llepeueHp opraHoB, MMEIONIMX IPaBO HAa HAIpPaBIECHUE
YBEAOMJIEHUH O IPUOCTAHOBKE YCIYTH, OIPE/EIIAETCS B COOTBETCTBUU € 3aKOHO1aTENbCTBOM PD.
3.2.7. He nepenaBath B 3JIEKTPOHHOM MM HHOW (popMe coaepxaHue, TOTYyYEeHHOE TOCPEICTBOM
MOJIb30BaHUsA yciayramu Vcnonnurtens, eciu mepejaya TakoOBOrO —coJepkaHus, 0e3
IIPEIBAPUTEIBHOTO MOJIYYEHHs PA3pELIEHUs] OT COOTBETCTBYIOIIMX IOCYJapCTBEHHBIX OpPraHOB
3ampenieHa JeHCTBYIOIIMM 3aKOHo1aTeNbecTBOM Poccuiickon denepannm.

3.2.8. He pa3Memars Ha TeXHHYECKHX pecypcax McrmomHutens uH(GOpMaIuio, NporpaMmsl s
OBM, 06a3pl JaHHBIX, JpYrue OOBEKTHl MHTEIEKTyalbHOH COOCTBEHHOCTH, CpEICTBa
mudpoBaHus U MpoyKe MOAOOHbIE YKa3aHHBIM JaHHbIE (COJIepKaHHe, KOHTEHT), MOJIa/latolne
IIOJ1 YCTAHOBJIEHHBIE 3aKOHOAATeNbCTBOM Poccuniickoit denepanuu 3anpeTsl WK OTPaHUYEHUS, B
YaCTHOCTH, €CJIU JUIs 3TOT0 TpeOyeTcsl TULEH3HsI, UHOE pa3pelIeHue IroCy1apCTBEHHBIX OPTraHoB,
npaBooOyafareneil, Apyrux UL U Takue JCHCTBUTENbHBIE JUIEH3US WM pa3pelieHue y



AOGOHEHTa OTCYTCTBYIOT. DTO YCIOBHE UMEET CHUITY BHE 3aBUCUMOCTHU OT HAJIMYHS JEHCTBYIOIIETO
JloroBopa Ha aOOHEHTCKOE 00CTyKHBaHHUE.

3.2.9. He pa3Memiarb Ha TEXHMYECKUX pecypcax HWcrmosHUTENs] BPEIOHOCHBIE MPHUIIOKEHUS,
CKPHIITHI M OMOJIMOTEKH, KOTOPBIE MOTYT HaHECTH yep0 /Ui mojib3oBaresel cetu MHTepHer.
3.2.10. He pa3Memiars caidThbl, peaHa3HAYCHHBIE )51 COBEPIICHUS MOILICHHUYECKUX JICUCTBUM.
3.2.11. He BBIMOJTHATH MAaCCOBYIO PacChUIKY COOOIEHHH, KOTOPbIEe MOTYT ObITh IPUHSATHI 32 CIIaM
U MOTYT NpuBeCTH K 3aHeceHH0 [P-aapecoB Mcmomuurtens B uépHbie cnucku (SpamHaus,
SpamCop, Blocklist, 6a3p1 aHTUBHPYCHBIX KOMIIAHUH U JpyTUe YEPHBIC CIIICKH).

3.2.12. He pa3meniaTh ClIeIyIONe MPOSKThI U CITY>KOBI:

- JUIsl pacIpOCTPaHEHUs1 BUPYCOB, 3KCIUIONTOB, a TAK)XKE BBIIIOJIHATH [IEPEHANIPABICHUE HA CalTBhI,
KOTOPBIE COJIEP>KAT IKCIIOUTHI U BUPYCHI;

- JUTsl OpraHu3alny OOTHET CETH;

- JUIsL OpPraHU3aluU OTKPBITHIX TPOKCH-CEPBEPOB;

- U1l OpraHu3anuy OTKpeIThIX VPN-cepBepoB;

-JIJIs1 OpraHu3aluy TPOKCUPOBAHMSI U/ U TYHHEJIUPOBAaHUS TpaduKa;

- JUIs opranu3aiuu torrent-tracker;

- JUIsl OpraHU3alliy PAcIPOCTPAHEHUS MAarHEeT-CChLIOK;

- U1 opraHu3anyn «seedbox» ¢ MOMOIIBIO P2p-CUCTEM;

- JUIsl OpraHU3alluy TIOTYUYSHUS] KPUIITOBAIOT;

- utst mpoBenenus atak Tuna DoS/DDoS, Network Flood, Network Scan u mogo0HbIe;

- IUIsl IpoBeieHus aTak tiuna Bruteforce;

- ISl OpraHU3allMK aTaKk Ha BeO-cepBepa;

- JJI OpTaHU3alMK XPaHEHHs W/WIM PAacpOCTPaHEHHs] MOPHOTpaduu C y4acTHEM >KUBOTHBIX,
HECOBEPIICHHOJIETHUX U MOJIEJIEH, BBIIAIAIINX MoJloxke 18 ser;

- JUIS OpraHHu3alluil pachpoCTpaHeHUs MHPOpMAIMK O KapAUHTe M MOJOOHBIX HENEeraabHBIX
croco0ax MoJyyeHus MIaTeXKHON HHPOopMaIuy;

- JUIsl OpraHU3alliy aTaK Ha IMPaBUTEIbCTBEHHBIC OPraHU3aIMU M HCIOJHUTEIbHBIE OPraHbl
BJIACTH.

3.2.13. CoOmromaTe HOpPMBI M TIpaBWJIa TIOJIb30BaHUS CEThIO VIHTEpHET, SBISAIOIIMECS
HEOTHEMJIEMOM YaCThIO HACTOSIILIErO JOIOBOpA.

3.2.14. B cnywae wHapymenus naHHbix [IpaBun HcnomHuTenbs BhpaBe MNpPEKpaTHThH
MPEI0CTaBICHUE YCIIYT 10 YCTPAHEHUS HApYIICHU AOOHEHTOM.

3.2.15. He wucnosb30BaTh HECYLIECTBYIOIME OOpaTHbIE ajpeca MpH OTIPABKE 3IJIEKTPOHHBIX
MUCEM U JPYTHX COOOIIEHUH.

3.2.16. He ocymiectBiaATh JAEUCTBHs, HAlpaBICHHbBIE Ha HApPYIIEHUE HOPMAIBHOIO
(YHKIIMOHUPOBAHUSI 3JIEMEHTOB ceTh MHTepHEeT (KOMIIbIOTEpOB, APYroro oOOpYyHOBaHUS WU
IPOTrpaMMHOTr0 oOecrieueHus ), He MpUHAIIeKaX AOGOHEHTY.

3.2.17. B cnyuyae mnomyuyenuss VcnonHutenem yBEIOMJIEHHS O HapylIIEHUM HOPMAJIbHOTO
(YHKIIMOHUPOBAHUS 3JIEMEHTOB ceTH VHTepHEeT (KOMIBIOTEpPOB, OPYroro 0O0OpYAOBAaHUS MU
POrpaMMHOr0 oOecreueHusl), He NpuHaIekamux AOoHeHTy, VcnomHuTenb HampasiseT
HOJyYeHHOE yBeJoMiIeHne AOOHEHTY 1O 3JEKTPOHHOM 1MoYTe Ha KOHTAKTHBINA agpec AGOHEHTa.
B cnywae HempenoctaBneHuss ~AOOHEHTOM — JONOJHMUTENBHBIX  CBEAEHUH W (WJIM)
MOATBEPXKJAIOLINX JOKYMEHTOB B TEUEHHE CPOKA, YKAa3aHHOIO B YBEJIOMIIEHMH C MOMEHTa
HanpasiieHus: VcrnonHuTtenem 3ampoca, OH BIIpaBe aHHYJIUPOBATh YCIYTY, YJQJIWB aKKayHT
AOoHeHTa.

3.2.18. Ucnonb3yemble Texuuueckue cpeactaa (110, ckpuntsl), ucnoiHsemble AGOHEHTOM — Ha
cepBepax McnomHHUTENs, MOJKHBI COOTBETCTBOBATh CIEAYIOUIMM TpeOOBaHUSAM (OLIEHKE
MOABEPTAIOTCS pecypchl: BeruuciautTenbHbie pecypebl (VCPU), muckoBas moacucrema (IOPS),
NPOMyCKHasi clocoOHOCTh, DDoS-arakn):

- Harpy3Ka Ha cepBep, olnpeesnsieMasi CpeJIcTBaMi MOHUTOPUHTA, JOJKHA COOTBETCTBOBATH LIETISIM
TEXHUUYECKUX CpeAcTB. He nomyckaercs HCIIOJIHEHHWE CKPUNTOB W IPHJIOKEHUMH, Harpyska



KOTOpBIX Ha CEpBEp BEJIMKa M HE COMOCTaBUMa C HAarpy3Kol aHAJIOIMYHOTO ONTHMAalIbHOIO
pelIeHusl.

- CpeHsis Harpy3Ka 3a ISHb Ha allnaparHblil pecypce Mcnonnurens, co3gaBaemasi AGOHEHTOM — He
JTOJKHA TIPEBBIIIATH CIEAYIONIMX YCTaHOBICHHBIX McronHuTeneM napaMmeTposB:

a. vCPU: e 6onee 1500 MIPS na vCPU.

b. SSD IOPS: ne 6onee 25 IOPS na 1 GB SSD.

c. Cpennsist mpoIryckHasi CHocOOHOCTh: He 6osee SO0 MOuUT/c Ha MPOTSHKEHUU 6 YacoB.

d. Cpennsisi mpomyckHass crocoOHOCTh: He Oosiee 10 MOuT/c Ha MPOTSHKEHUH 6 YacoB s
MIPOEKTOB ToJIy4aeMbIx Oosee Tpéx DDoS-atak B mecsil.

3.2.18.1. B ciy4ae npeBbIICHHS] YCTAHOBICHHBIX AOOHEHTOM napameTpoB, McnonHurens
BIIPaBE YCTAaHOBUTh MaKCHMAaJIbHbIC JTUMHUTHI HA BUPTYAIbHYIO MAalIUHY, KOTOPBIE OMpPEIEICHbI
COIIACHO MOJIYHKTaM IyHKTa 3.2.18.

3.2.19. Ilo 3anpocy McnosHuTEs HAIPABUTh KOMHIO JOKYMEHTA, YIOCTOBEPSIOIIETO JUYHOCTh
(mns  Gu3MYECKUX JIMI), M IOPUAMYECKUX JIMI - 3aBEPEHHBIC KOMHH JIOKYMEHTOB,
MOJATBEPXKJAIOIINE HA/JICKAIIYI0 PpErucTpalii0 ¥ TOCTAaHOBKY Ha HaJOrOBBIM  y4yeT
IOPUIMYECKOTO JIMIA M MPAaBOMOYHOCTh €ro mpeictaButels. [lpu HeucnoaHeHnn AOOHEHTOM
HacTosAlmell o0si3aHHOCTH, VcrmonHuTens BIpaBe HE3aMEMIUTENBHO TMPUOCTAHOBUTH HITU
OTPAaHUYUTH OKa3aHHUE ycIyr AOOHEHTY  JIFOOBIMU BHIOpAaHHBIMH TEXHHYECKHUMU CPEJICTBAMU U
METOJJaMH [0 MOMEHTa MpEeJOCTaBICHHUS TpeOyeMbIX MOKYMEHTOB. McmomHuTenb, B ciydyae
BO3HUKHOBEHUSI COMHEHHI B JIOCTOBEPHOCTH MPEAOCTABICHHBIX AOOHEHTOM  JaHHBIX, BIIPABE
B TEUEHHUE BCET0 CPOKa JEHCTBUS OKa3aHUs YCIYT 3alIPOCUTH JOMOIHUTENbHbIE CBEICHUS U (1K)
noTpeOoBaTh MOATBEPKACHUS MPEAOCTABICHHBIX. 3alIPOC HAMIPABJISETCS 10 SJIEKTPOHHOM MouTe
HAa KOHTaKTHBIK ajapec AOOHEHTa . B cnywae HempenoctaBieHus AOGOHEHTOM
JIOTIOJIHUTEIBHBIX CBEACHUHW W (WIM) MNOATBEPKAAIOIIMX JOKYMEHTOB B TeueHHE 2 (JIBYX)
KaJICHJapHBIX JHEW ¢ MOMEHTa HallpaBiieHus VcronHureneM 3anpoca, OH BIIpaBe aHHYJIHUPOBATh
yCIIyTY, YAaJIUB aKKayHT AOOHEHTa

4. CTOMMOCTb YCIIyT U HOPSAZOK pacueToB

4.1. Croumocts yciuyr/paboTr mo Hacrosimiemy JloroBopy u TMepuoa HX MPEeIOCTaBICHUS
OINPEACIAIOTCA COOTBETCTBYIOIMMU [IpHiloKeHUAMH K HAcCTOSIIEMY JOTOBOPY, SBISAIOIUMUCS
HEOTHEMJIEMOM €r0 YacThlO, U YKa3bIBatOTCs B Poccuiickux pyomsx.

4.2. Omnnata Bcex ycnyr U paboT mo HactosuieMmy JlOoroBopy OCYLIECTBISI€TCS Ha OCHOBE
IpEeIoIIaThl M B MOPSAKE, YCTAHABIMBAEMOM HacTosuM JloroBopom. Onpenensiercs aABa TUNa
IIPEIOCTABIISIEMBIX YCIYT:

PasoBble ycnmyru, HanpuMep, ycTaHOBOYHasl 1uiata, u Ilepuoanueckue (aOOHUpYyEMBbIE) YCIIyTH,
HanpuMep, eKEMECSYHAs IJ1aTa.

4.3. MoMeHTOM OIIaThl CUYMUTAETCS TMOCTYIJICHHUE JEHEKHBIX CPEJICTB Ha PpacUETHBIM cyeT
HcnonHuTensa npu yCI0BUM NOCTYIUIEHUS K VICIIOIHUTENIO MIATEKHOTO MM 3aMEHSIOILErO €ro
JIOKYMEHTa C HEOOXOIUMOW AJis 3a4MCIICHUS JIEHEKHBIX CPEJCTB Ha JIMIIEBONW cueT AOOHEHTa
uHpopmanueil. Pazmep mpenomnaTsl pacCUMTHIBACTCS HAa OCHOBAaHMM II€H, YCTAHOBJIEHHBIX B
cooTBeTcTBYIOMUX [Ipunoxenusx k HacroseMy Jlorosopy.

4.4. AGOHEHT CaMOCTOSITETbHO HECET OTBETCTBEHHOCTHh 3@ MPABMIIBHOCTH MPOM3BOJUMBIX MM
iarexeil. [Ipyn u3mMeHeHnn GaHKOBCKUX PEKBU3UTOB VcnomHUTENs, MO HE 3aBUCSILKUM OT HETO
00CTOATENILCTBAM, C MOMEHTa OMYOJIMKOBAHHS HOBBIX PEKBU3UTOB IOCPEACTBOM 3JIEKTPOHHOM
noutel U web-cepepa Mcnomnutens, AGOHEHT CaMOCTOSITEIBHO HECET OTBETCTBEHHOCTHh 3a
IUIATEXKU, IPOU3BEIACHHBIE 110 YCTAPEBIIUM PEKBU3UTAM.

4.5. UcnomHuTeNNb UMEET MPaBO MPEKPaTUTh MPeoCTaBiIeHHE YyCIyr AOOHEHTY NpU HapyIIeHUU
AOGOHEHTOM MOpSAIKa PacUueTOB, ONPENEIIEMOr0 HaCTOSIIUM J[oroBopoM.

4.6. Ilpu wucuepnmaHWM BHECEHHOM MpeAoIuIaTel VICIONMHUTENh HMEET IpaBO IPEKPaTUTh
npefocTaBiieHne AGOHEHTY YCIIyT 1o HacTosiemMy Jlorosopy.



4.7. WcnonHuTelb HE HECET OTBETCTBEHHOCTh 3a HE NPEAOCTABICHUE WJIM MPUOCTAHOBKY
npeaocTaBieHus yciayr AGOHEHTy, B citydae, Koraa McroiHuTens He nMell BO3MOKHOCTH 3a4eCTh
NOCTYNUBIIMM IUIaTeX U3-3a HE MOCTYIUIEHHS OaHKOBCKOIO IUIATEXKHOIO JIOKyMEHTa WU
OTCYTCTBUS B HEM HEOOXOIUMON MH(POPMALIUH JJIS 3aUUCIICHUS ICHEKHBIX CPEJICTB Ha JTUIEBOM
cuetr AGOHEHTa.

4.8. AGOHEHT CaMOCTOATEIBHO OIUIAYMBAET BCE YCIYTH MPEANPHUIATUN CBSI3U (WM JTF000 IpyToid
OpraHMu3aly, NPEJOCTABISAIONICH aHAJIOIMYHbIE YCIYTd) U TEJIeMaTUYeCKUX CiIyxk0 1o
COEIMHEHUIO C TEXHUUYECKUMU pecypcamu VcronHuTens, nperocTaBisseMbIMU Ha OCHOBAaHUH 1.
1.1. nHacrosmero Jlorosopa.

4.9. Bech yuyer UCTpeOOBAaHHBIX YCIYT W KOHTPOJb 3a MPABUIBHOCTHIO U CBOEBPEMEHHOCTBIO
aTexeil BedeTcss aBTOMATHU3UPOBAHO, IMPH IOMOLIM  CHEHUAIBHOTO MPOTrPaMMHOIO
oOecrieyeHns, THPOPMALMOHHON 0a3bl U CTATUCTUYECKUX JAHHBIX MH(OPMAIMOHHON CHCTEMBI
Ucnonuutens. Ha xaxnoro aboHeHTa 3aBOJUTCS SJIEKTPOHHBIM JUIEBOM cYeT (aKKayHT) WU
HECKOJIbKO CYETOB (aKKayHTOB), OTJECIBHO JIJISl pa3HBIX YCIIYT.

4.10. Hna Ilepuogumyeckux yCIyr ONpPEACNSeTCS MHUHUMAIbHBIA pacyeTHBIA TEpUOJ
NPEOCTABICHUS] YCIIyTH, PaBHBIH OJHOMY AOOHEHTCKOMY Mecsiy. AOOHEHTCKHIl MecsIl
CUMTAETCS CO JHS Hayalla MpeA0CTaBICHUs YCIYTH (M TEKYIIEro Mecsiia MPe10CTaBIeHUs YCIIYTH)
10 TOT K€ JIEHb cieayrouero Mecsua. Eciy Takoil 1eHp B CIEIyIOIIEM MECSIE OTCYTCTBYET, TO
AOOHEHTCKHIA Mecs1] 3aKaHYUBAETCS COOTBETCTBYIOIIUM IPEIBITYIIAM JHEM.

4.11. Mecsianass aOOHEHTHAsI TUTaTa CHUMAETCS C DJIGKTPOHHOIO JIMIIEBOTO cYeTa (aKKayHTa)
AOoHeHTa o HacToseMy JJoroBopy B MOMEHT Havajia HOBOro AGOHEHTCKOI'0 MecsIa, BKIItouas
MecsIIl Havyasia MpeaocTaBieHus ycuyr VcnonaureneM AGOHEHTY COTIIACHO COOTBETCTBYIOLIEMY
[Tpunoxkenuto k HacToseMy Jlorosopy.

4.12. 3aka3 yciyr siBisieTcsi coriacuieM AOOHEHTa  OIUIATHTh €€ 10 CTOUMOCTH, ICUCTBYIOIICH
HAa JICHb 3aKa3a.

4.13. VIcioTHUTEh €KEMECSYHO (B MOCIECTHUI IEHh OTYETHOTO MEPHO/Ia) U/UIIH 1O 3aBEPIICHUH
okazanus Yciuyr no Jloroopy (Cuety), hopMupyeT OJHOCTOPOHHHM AKT 00 OKa3aHHBIX YCIyrax
B COOTBETCTBHH C 00HEMOM (PAKTHUYECKH OKa3aHHBIX B OTYETHOM Iepruose Y CIyr.

4.14. Bce 10puaIU4YeCcKu 3HAYUMBIE JOKYMEHTBI, MOTYT OBITh ClIE€JaHbl B SJEKTPOHHOM BHUJE U
MOJMUCAHbl YIIOJTHOMOYEHHBIMU IpeacTaBUTENIMU CTOPOH AJIEKTPOHHOM IIU(PPOBOI MOAIHUCHIO,
BBIJIaHHOM B COOTBETCTBUHU €O cT. 13 denepanpHoro 3akoHa Ne 63-D3 3aperncTpupoBaHHBIM B
YCTAaHOBJICHHOM TMOPSAKE yAOCTOBEPSIOLIMM LIEHTPOM, U TepedaHbl Yepe3 oreparopa
3JIEKTPOHHOI'O JOKyMeHTooOopoTa. B 3ToM ciydyae cooOlieHus W JIOKYMEHTBI, YKa3aHHbIE B
HACTOALIEM IYHKTE, CUMTAIOTCA MPEAOCTaBICHHBIMU HaJJIeXKalluM o00pa3oM, €clid OHHU
OTIIPaBJIEHBI Yepe3 OlepaTopa IEKTPOHHOTO JOKYMEHTO000pOTa MPH HATUYUH MOATBEPKACHUS
JTIOCTaBKH.

4.15. Yenyru cumTalTcs OKa3aHHBIMU VCMoONHUTENEeM HaJuIeKalluM o0pa3oM U MPUHATHIMU
AOOHEHTOM B yKa3aHHOM B AKTe 00beMe, €CJIM B TeUEHHUE MSITHAAATH JHEH 10 3aBepIICHUN
OTUYETHOTO Tieprofa AGOHEHT  He MOTy4Yus1 OT AOGOHEHTa  MOTHUBHPOBAHHBIX MHUCHMEHHBIX
BO3PaKEHUM.

5. IIpoune ycnoBus 1 paBa CTOPOH

5.1. Ha nomonHMTENnbHBIE BUABI YCIYyT, HE IepeducieHHble B [IpmIoKeHHsIX K HacTosILEMY
Jorosopy, HO BXondlue B MpeaMeT HacTodmero JloroBopa, a Takke mpH OCOOBIX YCIOBHSX
BBINOJIHEHUS HacTosero Jloropopa, CTOpPOHBI COCTaBISIIOT M 3aKJIIOYAIOT JOINOJIHUTENIbHbBIE
[Tpunoxxenus unu CorjaiieHus, KOTOpbIE SBIAIOTCS HEOTHEMJIEMOM YacCThIO 3aKIFOYEHHOTO
JloroBopa. Bpems neiicTBHs U yCIOBUS BBIIOJHEHUS JOMOJIHUTENBHBIX BHJIOB YCIYT M OCOOBIX
YCIIOBUH BBINOJIHEHUsI HacTosero JloroBopa onpeneisitoTes: B AOMOJHUTENbHBIX [IpunoxkeHusx
win CornameHusx. 3akiIO4YeHUe NPUWIOKEHUH M COTJAllleHUH Ha JOIOJIHUTENbHBIE YCIYTH
Mexay CTopoHaMu He SIBISIETCSl MOBOJOM JJISl PACIIMPEHMs] WM U3MEHEHMs MEepedHsl yCIyr
JloroBopa npenocTaBisieMbIX M0 aKLENnTy o(epThl.



5.2. B cnyuae ycranoBieHus CrTopoHamMu HacTosmero JloroBopa HMHBIX TPaKIAHCKHX
IIPaBOOTHOLIEHUH (IIPECTaBUTEILCTBO, arEHTUPOBAHNE, XPAHEHUE, APEH/1A U T.11.), HE BXOIAIINX
B Ipeamer Hacrosamero Jlorosopa, o0s3aTenbCcTBa, IIpaBa M YCJIOBUS IPABOOTHOILIEHUM
YCTAaHABIIMBAIOTCA OTAEIbHBIM J[0OrOBOPOM.

5.3. Ucnonnutens BipaBe B 0€3ycI0BHOM HOpsiiKe nepecMoTpeTh [Ipunoxkenus Kk HacToseMy
JloroBopy, B KOTOPBIX OIPEIENSIETCS CTOUMOCTD YCIYT 110 HacTosAleMy J[oroBopy u nepuon ux
IPEOCTaBIICHUS, C yBeZJOMIeHHEeM AOOHEHTa Yepe3 JIEKTPOHHbIE KaHAJIbl CBS3H.

5.4. B ciydae U3MEHEHUs 3aKOHOJATEIbHBIX U HOPMAaTHUBHBIX aKTOB, Tapu(oB 1 cOOPOB OPraHOB
CBSI3M U OPraHOB BJACTH, a TAK)KE UHBIX CTPYKTYp, BBEICHMsI MHBIX 00s3aTelbHbBIX IJIaTEXKeEH,
pacnpocTpaHsieMblx Ha VcnonHuTens, a Takke U3MEHEHUsI MHAEKca 1IeH Ha TeppuTopuu Poccun
Hcnonuutens BrpaBe B 0€3yCIOBHOM TOpsIKE IE€pecMOTpeTh HacTtosmuid JloroBop u
[TpunoxeHus K HeMy ¥ YBEJIOMUTH 00 3TOM AOOHEHTa MyTeM OINyOJMKOBAaHUS M3MEHEHHU Ha
web-cepBepe mo aapecy https://mclouds.ru He meree yem 3a 10 ([lecsaTh) aHEH 10 BCTYIICHUS B
CUJIy U3MEHEHUN B HacrosueM Jlorosope u [IpunoxeHusax K HeMy.

5.5. Ecnu AGoHEHT He corjlaceH ¢ M3MeHEeHUsMH B HacrtosiieMm JloroBope u IlpunoxeHusx k
HEMY, OH 00s3aH yBeIOMHTH VIcromHUTENs B MUCbMEHHON (opme, I IOPUAMYECKUX JUI 32
HOJNKMCHIO PYKOBOJUTEIS. WJIM TOJHOMOYHOIO IIPEJICTaBUTENs oOpraHu3auuu AOOHEHTa, B
teyenue 10 ([ecstu) qHeil ¢ MOMEHTa MOJIy4YeHUs yBeJoMJieHUs. B TakoMm ciydae HacTosuii
JloroBop pacropraercs Ha ycioBusx I. 7.1. Hacrosimero Jlorosopa. OTcyTcTBHE NUCHBMEHHOTO
OTKa3a OT WM3MEHEHMsI HacTosiero JloroBopa 10 MOMEHTa BCTYIUIEHUS M3MEHEHUN B CHIY
OpUHUMaeTcss 3a corjlacie AOOHEHTa ¢ HOBBIMU YCIOBHAMM Hacrosiero Jlorosopa u
IIpunoxeHuii Kk HEMY.

5.6. AGoneHT u McnionHuTens 0043yroTcs o0ecrieynBaTh KOH(PUICHINAIBHOCTD YY€THBIX JAaHHBIX
AbGoneHTa (Habop maposied aias JocTyna K TEXHHYECKUM pecypcaMm Vcnonnutens u mpouas
uHpopmanus, aBTopusyromias AGoHeHTa). McrnonHuTens He HECeT OTBETCTBEHHOCTH 3a ylepo
JT000T0 poja, MOHECEHHBIH AGOHEHTOM M3-3a PasTJIAICHHUs TOCIETHUM CBOMX YUETHBIX JaHHBIX.
VcnonHuTeNb HE HECET OTBETCTBEHHOCTH 3a yIiepO JI000ro poja, moHeceHHbIH AOGOHEHTOM U3-
3a pasriallieHus] yYeTHBIX JAaHHbIX AOOHEHTa BCJEACTBUE HECAHKIIMOHUPOBAHHOIO JIOCTYIIa
TPEThUX JIMI K TEeXHUYECKHMM pecypcaMm HMcnonnutens. McnonHuTens HMeeT AOCTYH K
nHpopmanuu AOGOHEHTA, HO UCKJIIOUUTEIBHO B LIEISIX TEXHUYECKOro 00ecleueHus yCIyr Wil B
Clly4ae MOJy4YEeHUs IPETEH3UI TPETHUX JIMILL, KACAIOLINXCs pa3MELEHUS BPEAOHOCHBIX IIPOrpamMm,
MPOTUBONPABHBIX W/WUJIH MPOTUBO3AKOHHBIX JeMcTBUI AGOHEHTA.

5.7. B ciyyasix, npe1yCMOTPEHHBIX JEHCTBYIOIINUM 3aKOHOAATENbCTBOM Pocculickon denepanuu,
U npu oOpameHun K VCHOTHUTEN0 COOTBETCTBYIOLIMX TOCYJApCTBEHHBIX KOMIIETEHTHBIX
opranmzaiii u gun, McnonHurens BhpaBe COOOIIUTh  YKAa3aHHBIM  KOMIIETEHTHBIM
roCy/apCTBEHHBIM OPTaHU3aLUAM U JIUI[aM YUYETHbIE JaHHble AOOHEHTA.

5.8. Ucnonuurens npenocTtaBisieT AGOHEHTY yCIyrw/paboTsl ¢ KPYTJIOCYTOUHBIM IpadukoM c
BO3MOXXHBIMU TepepbriBamMH. [lepepbIBbl B mpenocTaBieHUU padoT/yciayr oOyclaBIMBaIOTCS
neicTBueM WM Oe3AeWCTBHEM TPEThbUX JIML W/MIM HEpabOTOCIIOCOOHOCTBIO TPAaHCHIOPTHO-
MH(OPMaLIMOHHBIX KaHAJIOB, HAXOAAIIUXCS 32 IpeieslaMi COOCTBEHHBIX pecypcoB Mcnomnurens,
a Takke He0OXOIMMBIM PEMOHTOM H/HJTH 3aMEHOM 000pYJ0BaHUS U POTrPAMMHOI0 00ecTIedeHus
HcnonHuTens, B TOM YHCIIe IO aBapUITHBIM 00CTOSTEIbCTBAM.

5.9. Ucnonuutens BOpaBe MPEKpaTUTh Ha ocHoBanuu n.a. 4.6., 4.7., 7.1., 7.2., 7.3., 8.1.
Hacrosmiero Jloropopa u/uiv MpuOCTaHOBHUTH MPETOCTABICHHUE YCIYT/padoT.

5.10. B ciydae BOZHMKHOBEHMS CIIOPHBIX CUTyallUd, W/WiaKu HapymeHui m.um. 3.2.7, 3.2.8, 3.2.9,
3.2.10, 3.2.11, 3.2.12, mu60 Apyrux CUTyalui, KOTOpbIE, MO MHEHUIO VICIONMHUTENsS, MOTYT
NOBJIEYb 3a cO00M JNHIIeHHE, PaBHO KaK U OrpaHUYEHUE BO3MOKHOCTH IOJIb30BAThCS yCIyraMu
Ucnonuutens mist npyroro AGoHeHTa ((PU3UYECKOro WK IOPUAMYECKOTOo Jnla), McnonHurens
BIIPaBE MPUOCTAHOBUTH MPEIOCTABICHUE YCIIyr/paboT Mo HacrosmeMy JloroBopy He pactopras
HacToswero Jloropopa u He CHUMas J€HEKHBIX CPEJCTB C JTULEBOro cueta AOOHEHTA.

5.11. IIpuocranaBnuBas npeaocTaBieHHe ycayr/paboT o Hactosiemy Jlorosopy, Mcnonnutens
o0s3yercs npeaynpeauTs AGOHEHTa B TeueHue 5 (MATH) THel (U1 IOPUANYECKOro JIMIA) Wi B



TedeHue 24 4yacoB (s PU3NYECKOro JUIAa) C MOMEHTA MPEKpaIleHHs MPEIOCTaBICHUS yCIyTH
WA 3a0JIarTOBPEMEHHO, TOCPEICTBOM 3JICKTPOHHBIX KaHAJIOB CBSI3M W/WIM TenedoHa, W/Win
dakca, B COOTBETCTBHH C PEKBU3UTaMU AOOHEHTA.

5.12. HcnonHuTenb HE OCYIIECTBISET MNPEABAPUTEIbLHYIO IIEH3YpY pa3MellaeMol Wi
nepegaBaeMoil mHpopMaIuu, conepxkanus QaitioB AGOHEHTa Ha MOCTOSHHOW OCHOBE, OJTHAKO
HcnomHuTeNb OCcTaBiIseT 3a cO00i MpaBo, HE BMEHS ce0e 3TO B 00513aHHOCTD, IPUOCTAHABIUBATh
OKa3aHHWe YCIyI W/WIM yIauaTh HHOOpMAIMIO, COAep)KaHue W (ailiapl, NPUYHHAIOLIME, II0
MHeHUI0 Mcnomuutens, yumepO ApyruM JuIlaM, HOCSIIME OCKOPOUTENbHBIM XapakTep WiId
IIPOTUBOpEYAIIME IEHCTBYIOIIEMY 3aKOHOAaTenbCTBY Pocculickon denepanuu.

5.13. HcnonHutens HE NPENATCTBYET IOCTYIY K COICpPXKAHHUIO, 3allUIICHHOMY aBTOPCKUM
[paBOM, TOBApPHBIMH 3HAKaMH W JAPYTMMH 3HaKaMU TpaBooOianaHus (BKIOYas IMpaBa Ha
WHTEJUICKTyJIbHYI0 COOCTBEHHOCTH) - ajee no tekcty "I[Ipasa", B Toif Mepe, B kakoii 3tu [IpaBa
COXpaHSIOT CBOI CWJIy MM TaKOBYIO NPUOOPETAIOT BIIOCIEACTBUU Ui JIIOOBIX (hopm
BOCIIPOM3BEICHUS JJIsl BCEX CPEJICTB Iepeaau HHOOPMAaLIUU.

5.14. AOGoHeHT 00s3aH MpeaOCTaBUTHh VICTIONHUTENIO TO €ro 3ampocy JOKYMEHTaJbHOE
MOJATBEPXKJICHUE HAMNUUS y AGOHEHTA JIMIIEH3UH, HHOTO pa3pelleHue roCy1apCTBEHHBIX OPTaHOB,
npaBooOiagarenel, APyrux JIMI Ha pa3MENIeHHe Ha TEXHHYECKHX pecypcax McmomHuTens
yKkazanHo# B 11.3.2.8 Hactosiiero JloroBopa nndopmanuu.

5.15. UcnionHuTE s OCTABIISAET 32 COOOM MPaBO MO0 CBOEMY YCMOTPEHHUIO KOHTPOJIMPOBATH BCE UITU
OTIIeNbHBIE JEeHCTBUS AOOHEHTa, PaBHO KakK M HE KOHTPOJIHMPOBATh MX BOBCE Ha MpeIMeT
coOroieHnst ycioBui HacTosiero Jlorosopa.

5.16. JIroObie neiicTBus AOOHEHTa WM UX MOCIEACTBUS, KOTOPHIE, 10 MHEHUIO VcmonHuTens
MOTYT IIOBJIeYb 3a COOOM JIMIIEHHE, PAaBHO KaK M OrPaHUYEHHE BO3MOKHOCTH IOJIb30BAThCS
ycnyramu Mcnonnurtens ans apyroro AOGoHeHTa ((PU3MYECKOro WM IOPUAMYECKOro JHUIA),
NPU3HAIOTCS HEJOMYCTUMBIMH M SIBJISIFOTCA JOCTATOYHBIM OCHOBAHHMEM JJISl PACTOPKECHUS
HacTosmero Jlorosopa. YcinoBus pactop:keHus Hactosimiero JloroBopa M3j10XKeHbI B pazfene 7
Hacrosuero Jloroeopa.

5.17. VUcnonHuTenb BIpaBe 3allUiaTh CBOUX AOOHEHTOB, paBHO KaK U TEXHUYECKUE PECYpPChI OT
HETPAaBOMEPHBIX JIEHCTBHH, B TOM YHCJIE€ OT HEKENIAaTelIbHBIX IMOYTOBBIX pacchulok. [lpm
BO3HUKHOBEHUHM TaKOBBIX pACChUIOK, VICIOMHUTENh HMeeT NpaBo OJIOKHMPOBATH MacCOBBIE
PAacChUIKY 3JIEKTPOHHOM IOYTHI.

5.18. Texunuueckue pecypcsl VcrnonHuTenss M3MEpSIOTCS KOHEUHBIMM 4HciaaMmu. VcrnonHutens
BIIpaBe MHIAUBUAYAIbHO IEPECMOTPETH yciaoBus JloroBopa, paBHO, Kak U pacTOprHyTh [loroBop
WIN NIPUOCTAHOBUTH €0 JIeHiCTBUE Ha OCHOBaHMHU NMyHKTa 5.16 Hacrosero Jlorosopa, B ciryuae
ecJIi TeXHUYeCKHe pecypchl VcmonaHuTens ucmonb30BaHbl B pa3Mepe Oosee uyeM B MSATh pa3
IPEBBIIIAIOIIEM CTaHAAPTHBIE YCI0BUS HacTosmero JJorosopa. B ciyuae, korga JloroBopoMm He
OTOBOPEHBI KOHKPETHBIE OTPAHUYCHUS H/UITH TapuQBl Ha HCIIOJIB3YEMBIH pecypc (BKITIOYast, HO HE
TOJIbKO, HMCIIOJIb30BaHHE BBIYMCIMTEIBHBIX PECYpcoB KoMIbloTepoB Mcmomnutens u oObeMbl
nepenaBaeMoil nHpopmanuu), 3a CTaHAAPTHBIM pa3Mep UCIOJIb30BaHUS KOHKPETHOIO pecypca
INPUHUMAETCS CpeaHUN U1 BceX AOOHEHTOB, KpOME JaHHOTO M AOOHEHTOB YK€ paboTaroLX ¢
NEePECMOTPEHHBIMH YCIIOBUSMHU, 00BEM MCIIONB30BAHUS pecypca.

5.19. Ucnonnurens BIpaBe MHIUBUAYAIBHO MEPECMOTpPETh ycioBus JloroBopa, poBHO, Kak U
pacTopruyTh J[0roBop miam nNpuOCTAaHOBUTH €0 ACHCTBHE HA OCHOBAHMHM ITyHKTA 5.16 HacToAIIero
JloroBopa, B ciy4dae eclIM TEXHUYECKHE pecypchl VICIomHUTENns dYpe3MEpHO MPEBBIIICHO
notpebyieHue KaHajla CBsI3M, onpezesneHHoro VcnonmxnuteneM (Hampumep, aOOHEHT HCIOJIb3YET
0O0IIyI0 MPOMYCKHYIO CIIOCOOHOCTh KaHasla 0osiee yeM Ha 25 MPOLEHTOB OT MPEeAOCTaBICHHON
nosiockl B 100 (cro) mMerabuT B CeKyHAY Ha MPOTSLKEHHMH 8 (BOCBMH) 4acoB), YpEe3MEpPHO
npeBbllieH Tpaduk, omnpeneneHHslii Mcnomnurenem (Hampumep, AOOHEHT MCIIOIB30Ball
COOTHOIIIEHUE BXOAAIIETO Tpaduka K UCXosaiiemMy oau3koe kK 1/1, uto He XxapakTepHo s web-
cepBepa, 00BIYHO UMEIOIIEro CooTHOIIeHue 1/3 wnu naxe 1/5), ype3MepHO UCTIONB30BaHa MOI0Cca
MIPOTYCKaHUs TPAHCTIOPTHBIX KaHAIOB VcionmauTens (Hanpumep, AOOHEHT IOIBEPTCs aTaKke THITA
"Flood" mo coOCTBEeHHOM BUHE HIJIM HEOCTOPOKHOCTH).



5.20. HcmomHWTENh HE HECET OTBETCTBEHHOCTH 3a pPabOTOCIOCOOHOCTh MPOrPaMMHOTO
o0ecrieyeHns, YCTAaHOBICHHOTO AOOHEHTOM CaMOCTOSITEIbHO, PaBHO Kak M OOHOBJIEHHOTO [0
Ipyrod BepcUM WJIHM TMEPEeKOH(PUTYPUPOBAHHOTO MO ycMmoTpeHuto AOoHeHTa. McnomHuTenb
OCTaBJIIET 3a COOOW MpaBO NPEATOKUTH AOOHEHTY YCIYrH IO CONPOBOXACHUIO TaKOTO
nporpammuoro obecneuenus. [Ipodiaemsl ¢ OC, BEIOOpOM KOHGUTYpALUU, €CITU OHU HE BHI3BAHbI
BUHOBHBIMH JICHCTBHSIMU VICTIOMHUTENS, SBISIOTCA OTBETCTBEHHOCTHIO AOOHEHTAa M JOJDKHBI
OBITh yCTpaHEHBbl UM CaMOCTOSITENbHO. VICIONHUTENh HE HECeT OTBETCTBEHHOCTH 3a BBIOOD
AOGOHEHTOM onepannoHHou cuctemsbl, [10, KoHpUrypanuu cepBepa u MoCIeACTBHS, KOTOPBIE ITO
MOJKET MOBJICYb.

5.21. McionHuTENH UMEET MPaABO OMOBeaTh AOOHEHTA IO 3JICKTPOHHBIM KaHaJIaM CBSI3U O CBOUX
HOBOCTSIX, HOBBIX W/WJIM JOMOJHUTEIBHBIX YCIyrax, CHEIHaIbHbIX MPEIJIOKEHUIX, CKHJIKAX,
pPEeKIIaMHBIX aKLUAX, MyONUKAIMIX, IMpecc-pein3ax, cooOmarh WHPOPMALUI0 TEXHHYECKOTO
XapakTepa 1 0 MPOU3BOAUMBIX paboTax

5.22. Bee coo0mieHus 1o 3JIeKTpOHHOU moute K corpyaHukam Vcenonnaurens, B Otaen [Tpomax
Ucnonuutens unu B OTaen TeXHUYECKOW MOAAEp:KKH VcmomHUTeNns, MOHKHBI OTHPABISTHCS
AOGOHEHTOM CTPOro0 € KOHTaKTHOTO ajJpeca 3JIEKTPOHHOM MOYThl, YKa3aHHOTO B HACTOSILEM
JloroBope Ui B COOTBETCTBYIOIIEM pa3/iesie MaHeIu YIPaBICHUS.

5.23. VcionHAUTENh BIpPaBe YIAIUTh aKKayHT AOOHEHTa, a TaK)Ke CBSI3aHHBIC C HUM CEPBHCHI H
uH(pOpPMAaIIMIO, XPAHSIIYIOCS B 3TUX CEpPBUCAaX, BKIOYAs COACPKHMOE JAHHOTO aKKayHTa, 0e3
BO3MO>KHOCTH €T0 BOCCTaHOBJIEHUS, €clIM AOOHEHT He OIlIauMBaeT yciayru VMcnonHurens B Cpok,
ycTaHoBIeHHBIN HacTosmuM JloroBopom. [Ipu atom st yenyru "BuptyansHelil 0061auHblil qaTa-
nertp" u "BupryanbHeii oOnaunblii  cepBep" cpok xpaneHus wunHpopmanuu 7 (Cemb)
KaJICHIapHBIX JTHEH.

5.24. HcnonHutens BIOpaBe B3uUMaTh ¢ AOOHEHTa JIOMOJHUTEIBHBIC IIATS)KH, TOMUMO
00yCIIOBIEHHBIX TapudamMu H ONMyOJMKOBAaHHBIX HAa web-caiiTe, B TOM YHCIE 3a OINEpalluu,
CBsI3aHHBIC C pa30JIOKUPOBKO cepBepoB/IP agpecoB AGOHEHTA, 3a0JIOKMPOBAHHBIX 110 €TO BHHE.

6. OTBETCTBEHHOCTh CTOPOH

6.1. Mepbl OTBETCTBEHHOCTHM CTOPOH, HE IperycMOTpeHHble B HactosimeM Jlorosope,
IMPUMEHSIIOTCSI B COOTBETCTBUM C HOPMaMH 3aKOHOAATEIbCTBA, ACHCTBYIOLIETO HA TEPPUTOPUHN
Poccuiickoit denepanuu.

6.2. 3a HEBBINOJIHEHHE WM HEHAJUIeKAIlee BBIOJHEHUE O05A3aTeIbCTB MO HACTOSIIEMY
Horosopy Hcnonaurens 1 AGOHEHT HECYT UMYILECTBEHHYIO OTBETCTBEHHOCTh B COOTBETCTBUU C
ycnoBusiMu  Hacrosimero  JloroBopa, IIpwinoxkeHumsamMu K HeMy UM JEHCTBYIOIINM
3akoHoaresbcTBOM Pocceniickont denepanumu.

6.3. AOOHEHT caMOCTOSITEIbHO OTBEYAET 3a CoJepKaHue MH(OpMalLUH, NepejaBaeMOi UM WU
UHBIM JIMIIOM IO/ €ro CeTeBBIMH peKBU3UTaMM (HaOop ceTeBbIX HMMeH - login M mpoyas
uHpopManus, aBTopusytomias AOoHeHTa) 1o cetu VHTepHET M COOCTBEHHBIM pecypcam
HcnonHuTend: 3a ee T0CTOBEPHOCTh, UACTOTY OT NPETEH3UN TPETHUX JIULl U IPAaBOMEPHOCTH €€
pacnpocTtpaHeHusi. McnonHuTens He oTBeuYaeT 3a cojep)kaHue MH(popMaluu, IepegaBacMoin
AGoHeHTOM 110 ceTu IHTepHeT U cOOCTBEHHBIM pecypcam VcnomHuTens.

6.4. AGoHeHT, ucnonb3ys ycnyru Mcnomuurens u cetu MHTEpHET, caMOCTOSITEIFHO OTBEYAET 3a
BpeJl, IPUYMHEHHBIN ero AesHUAMHU (JINYHO WJIM MHBIM JIMIIOM TOJ] €r0 CETEBBIMU PEKBU3UTAMM)
JUYHOCTH WJIM HMYUIECTBY TIpak[JaH, IOPUAMYECKUX JIMI, TOCYAapCTBAa WU HPaBCTBEHHBIM
NPUHIUIIAM OOIIECTBa.

6.5. Vcnonuurens ocraBisieT 3a co0Oi MpaBO BPEMEHHO MPEKPATUTh MPEJOCTABICHHE YCIyT
AOOHEHTY B cily4ae HapyleHuss AGOHEHTOM IpaBUIl paboTHI B CETH, ONPeeIIeMbIX HACTOSLIIM
JoroBopom.

6.6. lcnomHUTEh HE HECET OTBETCTBEHHOCTH Iepes; AOGOHEHTOM 3a 3a/IepXKKH, epedou B paboTte
U HEBO3MOXXHOCTh IIOJHOLIEHHOTO HCIOJb30BaHUSI COOCTBEHHBIX pecypcoB VcmonHurens,
MPOMCXOSIINE IPSIMO WIIK KOCBEHHO MO MPUYMHE ISHCTBHSI MU O€3/1eHCTBUS TPETHUX JIUI U/WIN



HEpaboTOCHOCOOHOCTHIO TPAHCIIOPTHO-UH(POPMALIMOHHBIX KAHAIOB, HAXOAALIMXCS 32 IIpeAeIaMu
COOCTBEHHBIX pecypcoB McnonnuTens.

6.7. McnioyiHATENb HE HECET OTBETCTBEHHOCTHU 3a KAYECTBO JIMHHUM CBSI3M, €CIIM UX OPraHU3YIOT
JIpyrue opraHu3aluu.

6.8. McnonHurens HE HECET OTBETCTBEHHOCTH 3a YIYLIEHHYIO IPUObUIL U JI0ObIE KOCBEHHbBIE
yOBITKH, TOHECEHHbIE AOOHEHTOM B MEPHUO/I UCTIOIB30BAHUS MM HEUCIIOIb30BAHUS YCIyT/padoT
Hcnonuurens (HMOJMHOTO MM 4YacTU4YHOro). VcnonHurtenb OTBedaeT 3a yiiepO, MOHECEHHBIH
AOOHEHTOM $BHO WJIH KOCBEHHO B pE3yJbTaT€ MWCIIONb30BaHUS WM HEUCIOJb30BaHUs
ycayr/pador McnosnHuTens (MOJHOTO MM YaCTUYHOIO), TOJBKO €CJIM JO0Ka3aHa MpsMas BHHA
camoro McronHurens U B pa3Mmepe, NPONOPLUOHAIBHO J0Jie¢ aDOHEHTCKOW IJIaThl 3a MEPUOJ
npocrtosi, 1100 B cilyyae MOJKIIOYEeHUS AOOHEHTa K TeXHHUYECKUM pecypcam McnomHurens c
MOBPEMEHHBIM JIOCTYIIOM - 3a BBIYETOM CYMM II0 OIuiaTe paboT/yciayr, KOTOPhIMH AOOHEHT
BOCIIOJIb30BAJICS ¢ MOMEHTa Hayaja a0OHEHTCKOro Mecsla, B KOTOPOM IPOM3OLUIM COOBITUS
NOMAAOLIME 110J] JaHHBIM MMyHKT HacTosAwero JloroBopa, a Takxke 0AaHKOBCKONM KOMHCCHM IIPU
MepeYHCICHUN B O€3HAIMYHON opme.

6.9. Tlockonbky WHTepHET sBIseTCs MOOPOBOJBHBIM OOBEAWHEHHEM pa3IMYHBIX CeTed u
pecypcoB, VcnonHuTeNnb HE HECET OTBETCTBEHHOCTH 3a HOpMallbHOE (yHKIMOHUpoBaHue CeTH
WHTepHeT niu ee yacTel, paBHO KaK U 3a UX JIOCTYIHOCTD /i1l AOoHeHTa. VIcnoaHuTeNb He HeceT
OTBETCTBEHHOCTb U HE JJaeT rapaHTUH SBHBIX WM HESBHBIX (B TOM YMCIIE FapaHTHI cOOI0AeHUS
NpaB WM TPUTOJHOCTH JJIsl KOHKPETHOW LIeNH) Ha JI00yI WH(POpPMAIHIO, TOBAP WU yCIYTH,
HOJyYeHHble 4epe3 ceTb VHTepHeT, B TOM 4YHCJe, €CId OHU Pa3MELIeHbl Ha COOCTBEHHBIX
pecypcax UcnonHurens.

6.10. JlroOble ycmyru, npenocraBisieMble AOoHeHTy VcromHuTeneMm, CBsi3aHbl  C
¢ynxnuonnpoBanueM Cetu MHTEpHET Kak Ha TEXHUUYECKUX pecypcax VcroyHuTens, Tak U 3a UxX
npenenamy. VcnoiaHWTenb HE HECET OTBETCTBEHHOCTH 3a W3MEHEHHE CBOWCTB, (YHKUUN U
KayecTBa YCIyr, MpelocTaBiIsieMblx AOOHEHTY, €CIM TaKOBbI€ SIBHO HE ONMCaHbI B JloroBope u
[Tpunoxenusx k Hemy. MlcnoaHUTE b HE HECET OTBETCTBEHHOCTH 32 Ka4eCcTBO, 0€301LHO0YHOCTD
¥ OTCYTCTBHUE BPEIOHOCHBIX /WM POTUBOIIPABHBIX KOMIIOHEHTOB B MCIIOJIb3YEMOM Ha CepBEpax
Hcnonuurens u apyrux cepepax Cetu MHTepHeT uinu npeagaraeMoM AOGOHEHTY POrpaMMHOM
o0ecrneueHnH, eciii TaKOBOE He pa3padoTaHo caMuM VcnomHuTeneM.

6.11. AGOHEHT mpuUHUMAeT Ha ce0s MOJHYI0 OTBETCTBEHHOCTb M BCE PHUCKM, CBS3aHHBIE C
ucnonb3zoBanueM Ceru MutepHeT uepe3 pecypebl u/wm yeayru Ucnonmnutens. Ecnu o BuHe
AGoHeHTa, HO 0€3 yMBIIIJIEHHBIX JeHCTBHI C €ro CTOPOHBI, BBUY HapyIIEHUS MM MOJOXKEHUN
n.3.2. «AOOHEHT 00s3yercs’» MPOHM30ILIa OJOKHpPOBKa cepBepoB / xocr-mammubl / IP-cetn
HcnonHuTens UM UHBIX PECYPCOB, Mepesl BO3OOHOBIEHUEM OKa3aHUs yciayr, AOOHEHT 00s3aH
BHecTH Ha JluneBoi cuer McmomHuTens AEHEXHYIO CyMMYy B pa3Mepe 3-X (Tpex) MeCSYHbIX
iarexeil mo tekymemy Tapudy. JlaHHble cpeiacTBa MOTYT OBITH M3pacXOJOBAaHbI Ha OILIATy
yCIyT, HO, B Cllyyae IOBTOPHOW OJIOKMPOBKM IO TEM K€ NPUUMHAM, OHU YJEpKUBAIOTCA
HcnonnuteneM B 0e3ycinoBHOM mnopsizike. [Ipu 3Tom AOGOHEHT He BrpaBe TpeOOBaTh BO3BpaTa U
BO3MEULICHMSI YKa3aHHBIX CPENICTB.

6.12. cionHuTENh HE HECET OTBETCTBEHHOCTH 3a MepeaaBaeMyto AOGOHEHTOM HH(OpPMaLIHIO, TaK
KaKk OH He MHUIMHMPYET ee nepeaadyy, He BbIOMpaeT moiydaresis MHPOpPMAaluu, HE BIHAET Ha
LEJIOCTHOCTh TepefaBaeMoil MHGOpMaIUHU, a TAKKe NPUHHMAeT MEphl MO MPEeNOTBPALICHUIO
UCTOJIb30BaHUSI OOBEKTOB ABTOPCKUX M JPYTUX MCKIIOYUTENbHBIX IMpaB 0e3 coriacus
npaBooOIaaaTeNs.

6.13. B ciyuae HapymieHuss AGoHeHTOM YyciioBuil JloroBopa W/uiM HCIONB30BaHHUS YCIYT
HcnonauTens B Lensx, MPOTUBOPEYAIIMX HOpMaM 3aKOoHoJaTenbcTBa PP, mocnenHuil BIpase
pacTopruyTh HacTosuMii JloroBop M mpekpaTuTh NpeaocTaBieHne ycayr AGoHeHTy Oe3 mpasa
BO30OHOBJICHUS JeHCTBUs yciyrd. [Ipum 3TOM AeHEXHBIE CpPEACTBAa 3a OCTABIIMKCS TEPHOT
AOGOHEHTY HE BO3BPALIAIOTCS.



6.14. IIpu oTKa3e OT yCIIyru ¥ BO3BPATE CPEJICTB B CiIydae, eciu 1mo BuHe AbonenTa Mcnonaurens
noHec YOBITKH, BKJIIOYAs OTKJIIOUEHHE CepBepoB, cerel, 3anecenue [P B black-list u mp.,
MOCJICAHUI BIIpaBe yJep>KaTh U3 CYMMBI BO3BpaTa MOJIHYI CYMMY IOHECEHHBIX U3/IEPIKEK.

6.15. B cnyyae mpHOCTaHOBJIEHHUS! OKa3aHUS yCIyrd AOOHEHTa MO MOTHBHPOBAHHOW kanobe
TPETHUX JIUII 110 MPUYMHE HAPYIICHUsI yCIOBUI HacTos1ero Jloropopa u/miu BCIeICTBUE IPYTHX
npuunH Oonee 1 pasza B Mecsiiy, AOOHEHT 00S3yeTcsl OIIATHTh TPad 3a BO3OOHOBIECHUE YCIYTH
B pa3Mmepe 3-x (Tpex) MecS4YHbIX IUIaTeXel Mo Tekyuemy tapudy. [Ipu Hanmumm AeHeKHBIX
CpEICTB B HE0OX01MMOM pa3Mmepe Ha JlunieBom cuere AOGoHeHTa, McioaHuTens Bpase yaepKaTh
JAaHHYI0 CYMMY CaMOCTOSITeIbHO B Oe3ycioBHOM mopsiake. IIpu stom AOOHEHT He BrpaBe
BITOCJIC/ICTBHH TPEOOBATH KAaKOH-THO0 KOMIIECHCAITUH.

6.16. AGOHEHT HeceT OTBETCTBEHHOCTb 3a CBOM ITyOJNUYHBIC BBICKA3bIBaHUS U JCHCTBUS,
HarpaBiIeHHbIe TPOTHB McronHuTens u ero penyranuu. B ciyyae BISIBICHHS OCKOPOUTEIBHBIX
U MHBIX HETaTHBHBIX BBICKA3bIBAHUNM €O CTOpOHBI AOoHeHTa, McmonHuTenb BrpaBe
IIPUOCTAHOBUTH OKAa3aHUE YCIYI W TpeOOBATh OINPOBEPKEHUS, PA3MEIICHHOIO B TOM XK€
UCTOYHUKE, B KOTOPOM OBLIH OMyOIMKOBaHbI opoyariye VcromHuTens BbICKa3bIBaHUA.

6.17. AGoHeHT BpaBe 0OpPaTUTHCS C MMCHMEHHON NpeTeH3uel K VICIOTHUTENI0 B cliydyae, eciu
IIOCYMTACT, YTO YCIIyra, OKa3blBAaeTCd €My He B MOJHOM oObeme. O BO3HHKILEH CHUTyalluu
AOGoHEHT  00s3yeTcsi HEMEUIEHHO YBEJOMUTH VICIIOMHUTENSA, HO HE MO3HEE TPEX MECSILIEB C
MOMEHTAa, KorJja AGOHEHT  y3HaJ WIH AOJKEH ObUT y3HATh 00 UCTIOJHEHUH YCIYTH HE B TIOJTHOM
oObeme. lcrnoiaHUTENh OLIEHMBAET KAaueCTBO M CTENEHb IIOJIHOTHl OKA3aHHOM YCIyru
CaMOCTOSITENIbHO, MPEMETHO, UCXO U3 OOBEKTUBHBIX MOKa3aTenel. B cnyuae monrBepkaeHus
HcnomauTeneM ¢akra oka3zaHUsl YCIYTH HE B TIOJTHOM 00BEME, CTOUMOCTh YCIIYTH MOXKET OBITh
nepepacurTaHa ¢ 3a4MCIICHUEM pa3HHIIbI Ha TuieBoi cueT AGoHeHTa . [lepuon mepepacuera He
MOYKET MPEBHIIATH CPOK CBBIIIE TPEX MECSIIEB.

7. YcII0BUS M IOPSAOK PACTOPKEHUS TOTOBOpaA

7.1. Hacrosiuit JloroBop, MoeT ObITh PaCTOPTHYT MO0 HHUIMATUBE AOOHEHTA, IPU OTCYTCTBUU
npsiMoi BUHBI VIcrioaHUTENS, 10 UCTEUEHUH OIUIAYE€HHOTO NIEPHO/1a IIyTEM OTKa3a OT IPEJOoTIaTh
yCIyr/paboT 3a cilenyloluil Mepuoj WIM Ha OCHOBAHWU YBEIOMIICHUS, H3JIOKEHHOTO B
nucbMeHHoU hopme. B aTOM cirydae, HEMCrob30BaHHBIN OCTATOK ACHEXKHBIX CpeACTB AOOHEHTY
HE BO3BpALIAETCS, a 33JJ0JDKEHHOCTh AOOHEHTa B OIJIaTe YCIyr UM KOMIIEHCHPYETCSl B CPOK, HE
MPEBBIIIAIOMINN 5 (MATH) KaJeHJAapHbBIX JHEH.

7.2. Hacrosiuii /loroBop, MOXeT ObITh pacTOPrHYT 110 MHUIMAaTHBE VcrionHuTeNs, U3105KEHHON
B MMCbMEHHOH popme U nepenanHoi AGoHeHTy 3a 10 ([lecaTs) qHEH 10 MOMEHTa pacTOp>KEeHUs
Hacrosero Jloropopa, B CUly 4acTHBIX OOBEKTHUBHBIX MPUYUH, HE BXOJAIINX B PaCIIUPEHHOE
NOHATHE (OPC-MAKOPHBIX OOCTOATENBCTB, HpPHU OTCYTCTBHUM HpsIMOM BHHBI AOOHEHTa B
HEBBINIOJTHEHUN YCIIOBMH Hactosuiero Jlorosopa. B stom cimyuae AOGOHEHTY BO3BpallaeTcs
HEHUCIOJb30BaHHBI HAa MOMEHT pacTOp)KeHusi Hacrosimero JloroBopa OCTaTOK JEHEXKHBIX
CpeACTB, a 3aJ0JDKEHHOCTh AOOHEHTa B OIUIaTe YCIYyr UM KOMIIEHCHUPYETCS B CpOK, HE
npesbimaromuii 10 (aecaTp) KajaeHIapHbIX THEH. .

7.3. Hacrosiuii /IoroBop, MOXeT ObITh pacTOPrHYT 110 MHUIMAaTUBE VcrionHuTeNs, U3105KEHHOH
B BIIMCbMEHHOW opmMe U nepeaaHHol AGOHEHTY 3a 5 (IISTh) IHEN 10 MOMEHTA PacTOP>KEHUs
Hacrosmero Jloroopa, Ha OCHOBAaHMM HEHAJUIEXKAILIETO HCHOJIHEHHUS AOOHEHTOM YCIOBHUH
HoroBopa u Ilpunoxennit k HeMy. B 3TOM ciydae, HEMCIOIB30BaHHBIA OCTAaTOK JCHEMKHBIX
cpeactB AOOHEHTY HE BO3BpAIAeTCs, a 3aJ0DKEHHOCTh AOOHEHTa B OIUIaTe YCIYyT WM
KOMIIEHCUPYETCS.

7.4. Ilpu pacTOpKEHUU TOTOBOpa Ha aDOHEHTCKOE OOCITYKMBAaHHE MO MPUYMHAM, OTIMYHBIM OT
MEPEYUCIIEHHBIX BbIIIE, BOIPOCH NIEPEPACUETOB U BBHIILIAT peuIatoTcs Mo coriameHuto CTopoH
WIA B YCTaHOBIIEHHOM TOpsiike uepe3 cyneOHble opranbsl Poccuiickoit depepauuu B
COOTBETCTBUU C JIEHCTBYIOIIUM 3aKOHOAATEIBCTBOM.

7.5. AGoHeHT o00s3aH cooOmMTH VICHIOJHHUTENI0O O CBOEM COIJIACMM WJIM HECOIJIACHH O
pacTtopkeHuu Hactosiiiero /loroopa B nmuchMeHHOW Gopme  He mozjHee 5 (MmsTH) JHeHl 10



MOMEHTa pacTopxeHus Hactosmero JloroBopa. Ecaum B ycraHOBIeHHBI Cpok AOOHEHT HE
cooOummn VICHOAHUTENI0 O CBOEM COIJIaCHMM WM HECOTJIaCMHM O PACTOPKEHUH HACTOSILEro
Jorosopa, To Hacrosiuii JloroBop aBTOMAaTW4YEeCKM CUUTAETCS PACTOPrHYTBIM C MOMEHTA,
yKa3aHHOro B 1. 7.6. Hactosuiero Jlorosopa.

7.6. MoMeHTOM pacTOp>KeHUsl HacTosiero JloroBopa cuuraercss nara, HacTynaroumias IO
ucteueHuu 10 ([ecsatu) kaneHAapHbIX THEH C MOMEHTa yBeAOMJIEHUsS 0HOM 3 CTOpOH O
pacTop:keHuu Hacrosuero /loroopa.

7.7. Hactoamuii JloroBop, cuuTaercss aBTOMAaTHMYECKU PACTOPrHYTHIM, eciau B TedeHue 30
(Tpuauartu) KajaeHIApHBIX JHEH 10 MCTEYEHUH OIUIAYEHHOro mepuoja oT AOOHEHTa He
MOCTYTWJIA IPEIOIUIaTa 3a YCIyTH/padoThl 3a CIEAYIOLINHI EPUOI.

7.8. Ilpu pacTOprHyTOM J0roBOpe Ha abOHEHTCKoe oOciykuBaHue VcnoaHUTenb UMEET MpaBo
3a0JIOKMPOBATh AJIEKTPOHHBINA JHIEBOH cueT (akkayHT) AOoHeHTa W 0e3 MperynpeKIeHUS
yAQIUTh Pa3MELICHHOE Ha TEXHUYECKHUX pecypcax McromHuTens coaepxaHue.

8. dopc-maxop

8.1. IIpu BOBHUKHOBEHHH (OPC-MAXKOPHBIX OOCTOSTEIHCTB (B TOJKOBAHHH, TIPUHATOM ITPAKTHKOM
cyna apoutpaxa ToproBo-npombIuieHHONW nanatel Poccun), HCKITIOYAIOMIMX WU OOBEKTUBHO
MPENSTCTBYIONIUX UCIIOMHEHUIO TaHHOTO JloroBopa, CTOPOHBI HE UMEIOT B3aUMHBIX ITPETCH3UH,
u Kaxaas u3 CTOpoH mpUHUMAET Ha ce0sl CBOM PUCK MOCIEACTBUN ITUX 00CTOSTEIHCTB.

9. SI3BIK ¥ IPUMEHUMOE NPABO 10TOBOPA

9.1. Hacrosumii JloroBop cOCTaBI€H U PETYJUPYETCS B COOTBETCTBUU C JIEHCTBYIOLIMM
3aKoHoJiaTenbcTBOM Poccuiickoit denepaiuu.

9.2. HenelicTBUTENBHOCTH OJIHOTO MJIM HECKOJIBKUX OJIOXKEHUI HacTosero Jlorosopa He BIEKyT
€ro HEIEHCTBUTEIBHOCTD B LIEJIOM.

10. Pa3pemenue ciopos

10.1. Ciops! 1 pa3Horyiacusi, KOTOpble MOT'YT BOSHUKATh IIPU UCIIOIHEHNUH HacTosero /Jorosopa,
OyAyT perarbcsi MyTeM ApYy>KECTBEHHBIX IEPEroBOPOB MEX/1y CTOPOHAMHM HacToswiero Jlorosopa.
10.2. B cnyuae ecnu ykazaHHble B 1. 10.1. copsl M pa3HOryiacusi He MOT'YT OBbITb pPELICHBI
yKa3zaHHbIM crnoco6oM B TedeHue 30 (TpuauaTtu) KaJleHAApHBIX JHEW, OHM MOJyIeXkar
paccMOTpeHHio B A poutpaxknoM cyzae TroMeHCcKkoil oOnacTu (g IOPUANYECKUX JIWII), B
COOTBETCTBUU C JIEUCTBYIOIINM 3aKOoHOAATeNbCTBOM Poccuiickoit denepannu (Juis Gusrueckux
JIU1Y , MO0 IPYTMMHU CIIOCOOaMH, TIPeyCMOTPEHHBIMH JEHCTBYIOIUM 3aKOHOIATEILCTBOM
Poccuiickoit @enepannu. Pemenue cyza sBisieTcst 00513aTebHBIM 711 00€UX CTOPOH HACTOSIIETO
Horosopa.

10.3. Bee nperensuu B aapec McnonHuTens T0MKHBI HapaBiasATbcd AOOHEHTOM B MUCHbMEHHON
(dbopMe ¢ UCTIOTIB30BaHUEM KYPbEPCKOI MOUTHI ¢ 0043aTENbHBIM YOCTOBEPEHUEM COJIEPKUMOTO,
VI LIEHHBIM IIHCBMOM C OIIMCBIO BJIOXKEHMSI C YBEAOMIIEHHEM O BPYYEHHH, €CIIM MHOM MOPSAIOK
UX HaIlpaBJICHUs CIIELUAIBHO HE MPEeAyCMOTpEH ycinoBusaMu Jlorosopa.

10.4. CTOopoHBI YCTaHOBMJIM, YTO MEPENUCKA CTOPOH IO 3JIEKTPOHHOW IOYTE MOKET SIBIISITHCS
JI0Ka3aTeIbCTBOM IIPU PACCMOTPEHUU CIIOpa B CYAeE.

11. Xpanenue u 00pabOTKa MEPCOHANBHBIX TaHHBIX

11.1 AGonent B coorBercTBUU ¢ DenepanbHpiM 3akoHOM oT 27.07.2006 Ne 152-®3 «O
NEepCOHANBHBIX JAHHBIX» B pe3ynbraTe Akuenta Odeptsl naér Mcnoaaurento coriacue Ha coop,
XpaHeHue u 00paboOTKy, B TOM YHCJE, aBTOMaTU3UPOBAHHYIO, MH(OPMALIUU, OTHOCSIIEHCS K
NepcoHaNbHBIM AaHHBIM (fanee «llepcoHanbHble naHHBIE») AOOHEHTa JHOO0 TPEThero Juia, B
WHTEpecax KOTOporo AOOHEHT 3akitodaeT 1oroBop (dbaMuinio, uMs, OTYECTBO, aJpec
pEerucTpaimm, MecTa KHUTeIbCTBA, KOHTAKTHbIE Tele(OHBI, apeca dJIEKTPOHHON MOYTHI, CYMMBI
mnatexeit, UHH, CHWUJIC) Bkimrouast cOop, cCUCTEMaTHU3AIMIO, HAKOTUICHHE, XPAaHEHHUE, yTOUHEHUE



(oOHOBJIEHUE, W3MEHEHHWE), HCIOJIL30BaHHWE, DPACIPOCTpPAHCHHE (B TOM 4YHCIE IMepeaady),
o0e3nnuuBaHue, OJIOKMPOBAHKWE, YHUYTOXKEHHE IEPCOHAIBHBIX  JaHHBIX. (OOpaboTka
[TepcoHanbHBIX JAHHBIX OCYILECTBISETCS B IeNAX 3akitoueHus ¢ Mcnonnurenem JloroBopa Ha
ocHoBaHuu Hacrosimeid OdepThl, TOOBIX MHBIX JOTOBOPOB M WX NaIbHEHUINIEro HCIIOJHEHUS,
OCYHIECTBIICHUS Pacy€ToB ¢ AOOHEHTOM, MPUHATHUS PEIICHUN I COBEPLICHUS UHBIX IEHCTBUH,
MOPOXKJAIONINX FOPUINUECKUE TOCIEACTBHSI B OTHOIICHWHM AOOHEHTa WM TPEThUX JIHII,
npenocrabieHuss AOoHeHTy wuHopMmanuu 00 oOka3bpiBaeMbiX lcmonmnurtenem yciyrax,
WCTIOJTHEHUSI JIOTOBOPHBIX O0O0SI3aTENICTB Tepe]] TPEThbUMH JIMIIAMH, a TaKXke B IENX
uHpopmupoBanust AGOHEHTa, 00 U3MEHEHHUAX B YCIOBUAX OKazaHHs Yciyr, ycinoBusx Odeprsl,
0 HOBBIX MPOJYKTAaX M yCIyraxX, pa3padaTblBaeMbIX H/HIIM MpeasiaraeMeix McnomHurenem u/wim
€ro KOHTpareHTaMu u naptHepamu. AOGoHeHT ripu Aknente OdepTsl coriamaeTcsi Ha oJyuyeHue
pexiIaMHON HH(POpPMALINH.

11.2 Cornacue, nannoe AOGOHEHTOM B OTHOIICHHH OOpaOOTKH MEPCOHAIBHBIX JAHHBIX, JACTCS
VcnonHUTEeNI0 1O UCTEYCHHUS CPOKOB XPAaHEHHUS COOTBETCTBYIOLICH WH(GOpMAIMKA WIH
JIOKYMEHTOB, COJIEp KAIlUX BBIIICYKa3aHHYI0 MH(POPMAIUIO, OMpeNeIsieMbIX B COOTBETCTBUU C
3aKOHOJATENCTBOM Poccmiickoii ®enepannu, mociae Yero MOXKET OBITh OTO3BAHO ITyTeM
HampaBlieHUus: AOGOHEHTOM COOTBETCTBYIOIIETO MHCbMEHHOTO yBeloMieHHs McmomHurtenio He
MeHee 4eM 3a 3 (TpH) Mecsia A0 MOMEHTa OT3biBa cornacus. OT3bIB corjacus Ha 00paboTKy
MEPCOHAIBHBIX JaHHBIX AaBTOMATHYECKHU 03HAYaeT OJIHOCTOPOHHUHN O0TKa3 OT Yciyr AGOHEHTa.

12. Cpok neiicTBus 10roBOpa

12.1. Hacrosmmii JloroBop 3akiio4aeTcs Ha CpPOK JICWCTBHUS TEKYIIMX JIMIEH3WHA Ha
MPEIOCTABIIIEMbIEC YCIYTH U MOET OBbITh PAacTOPrHYT MO WHUIMATHBE T000i u3 CTOpoH B
COOTBETCTBUHU C pazzaesioMm 7. JloroBopa. [Ipu npojyieHnn cpoka qeicTBUS TUIEH3UH (ITOTyYeHUur
HOBBIX JIMLIEH3UN Ha JaHHBIN BUA yciyr) JloroBop aBTOMaTH4eCKU MPOJIOHTHPYETCS Ha HOBBIN
CPOK.

12.2. Hactosmuii [loroBop ocraercs B CWie B cly4yae H3MEHEHHUs pekBU3UTOB CTOpOH,
WU3MCHCHUS WX YYPCAUTEIBHBIX JTOKYMEHTOB, BKJIOYas, HO HE OTPAaHUYMBASCH, U3MCHECHUEM
COOCTBEHHUKA, OPraHU3aIMOHHO-TIPaBOBOI (hopMbI U 1p. VconHUTeNnh BlipaBe mepeaarh mpasa
1 00s13aHHOCTH 110 J[OTOBOPY IpyromMy IOpUAMYECKOMY JIMIy. B cirydae n3MeHeHHsI peKBH3UTOB
Croponsl 00s13aHbI B 10-IHEBHBIN CPOK YBEIOMUTH 00 3TOM JIpYT ApyTa.

13. PexBusuthl McromauTens

Hcnonaurens:

[TomHOE HAMMEHOBAaHUE OPTaHU3AINH:

OO011ecTBO ¢ OTPaHUYEHHONW OTBETCTBEHHOCTHIO "Mactep-MHTterparus”



