[Tpunoxxenue Ne6 k JloroBopy Bo3Me3IHOT0 OKa3zaHus yciayr (odepTa)

ot 17 nexadbps 2018 r.

1. TepmunbI ¥ onpeesIeHUS

VPS (anrun. Virtual Private Server) — BupTyanbHblil cepBep;

VDC (anrn. Virtual Datacenter) — BupTyaiabHBIH 1aTa-LIEHTP;

vCPU (anra. Virtual Central Processing Unit) — BUpTyalbHBII TIpo1ieccop;

VRAM (anrn. Virtual Random Access Memory) — BUpTyajabHas OnepaTuBHAs MTaMSTh;

HDD (anra. Virtual Hard Disk Drive) — BupTyanbHblii 5KECTKUN TUCK;

SSD (anrn. Virtual Solid-State Drive) — BupTyanbHbIi TBEPAOTENBHBIA HAKOITUTE;

vNIC (anrn. Virtual Network Interface Controller/Card) — BupTyasibpHBIN ceTeBOM aganTep;

IP (anrm. Internet Protocol Addres) — myGnuunsiii [P-agpec noctymnubiii u3 cetn UHTEpHET;
Bupryansnas mammua (BM) — Habop BeramcnutenbHbIX pecypcoB (VCPU, VRAM), pecypcos
xpanenus gaHHbix (HDD, SSD) u pecypcos st noaxmtouenus k cetu (VNIC, IP), xotopsie
AMYJIUPYET KOMIIOHEHTHI allllapaTHOTO BBIYUCIUTEIHHOIO KOMILIEKCA;

OnepannoHHas cucTeMa — KOMILIEKC POTPaMMHBIX CPEJCTB, IPeIHA3HAYCHHBIX IS YIIPaBICHUS

pecypcamu BM.

2. PernameHT oka3aHUsl TEXHUYECKON OAICPIKKU

2.1. VcnioytHUTEIb OCYIIECTBIISAET OSCIUTATHYIO TEXHHUECKYIO MOIACPKKY 0 CIISTYIOIIM
oTIepaIusM:

- YcraHOBKa U MIepeyCcTaHOBKA onepaninoHHoi cuctemsl (nanee OC), ucnonbiyercs 6azoBast
ONnTHUMaJbHas pa3OrBKa pa3eNoB;

- mepe3arpy3ka BUPTYyaJbHOM MallNHbL;

- cOpoc maposist OT Y4€THOM 3anucH ¢ npaBamu aamuuuctparopa ais OC Windows Server;

- IOMOIIIb B YCTPaHEHHUH MPOOJIEM U UX MPUIHH B 00bEME MUHUMAIILHO HEOOXOAMMOM ISl UX
nuarHoctuky u ucnpasieHus ;s OC Windows Server;

- cmeHa s3bika uHTepderica OC Windows Server;

- cMeHa nopTa noakodeHus ceanca RDP s OS Windows Server;

- IPOBEPKA CEpPBEPA HA IIPEAMET HATMUMSI BUPYCOB aHTUBUPYCHBIM [10;

- YCTaHOBKa W MepBOHavaabHas KoHpurypamus nanenu ynpasieHus [ISPmanager Lite npu
yCIIOBUU MpuodpeTeHus muueH3us y cnomuurens.

2.2. VlcionHUTENB OCYLECTBIISIET IIJIATHYIO TEXHUUECKYIO OIEPKKY CIEAYIOIUM OIlepaLusiM,

MOMHMO O€CTIIaTHBIX OTIEPAIIHA:



- YcraHoBKa, IepBOHAYalIbHASI KOHUTYypalus onepanrnonHon cucteMbl Windows Server 2008
R2,2012 R2, 2016;

- oOHOBINIEHUE U ycTaHOBKa natdeit 6ezonacHoctu OC Windows Server;

- YCTaHOBKa M MepBOHavYaIbHast KOHpUTryparus poseit u ctanaaptHeix cepsucoB OC Windows
Server;

- HacTpolika nomutuku 6e3onacHoctd OC Windows Server amst o0ecriedeHust ONTHMAEHOM
IIPOM3BOIUTENILHOCTH U OE€30MIaCHOCTH;

- HacTpoiika mpaBmi MexceTeBoro skpana OC Windows Server coriiacHO Ipe10CTaBICHHOMY
TEXHUUYECKOMY 3a/IaHUIO WJIH 3aIpocCy;

- TMarHOCTUKA MPUYMH TOJIHOM WK yacTuaHoi HepaboTocnocoonoctn OC Windows Server;

- KOHTPOJIb TIPOU3BOUTEIHHOCTH CUCTEMBI Yepe3 BHYTPEHHIOIO MOJICUCTEMY MOHUTOPHHTA
HcnomuuTens, okazaHue KOHCYIbTALUS 110 ONTUMU3ALINN;

- KOHCYJIbTALlUW CUCTEMHBIX HHKEHEPOB B paMKaX WX KOMIIETEHIUH.

2.3. McionHUTENb HE TapaHTHPYET MOIHOIM paboTOCTIOCOOHOCTH CEPBEPOB, CAMTOB MITH
OTJIENIFHO B3SITHIX CEPBUCOB MOCIIE OCYIIECTBICHUS PA0OT MO CHCTEMHOMY
aIMUHHCTPUPOBAHUIO, B CBSI3U C BHICOKOH CII0)KHOCTBIO U KOMIIEKCHOCTBIO CUCTEM U HATUYHUIO
¢dakToOpoB, HE MOAKOHTPOILHBIX McnomHuTesto.

2.4. Bpems paboThl TEXHUYECKOW MOAIECPIKKHI

2.4.1. TexHnveckas nojep:kka padoraeT ¢ moHeaenbHuKa o narHuily (07:00 — 18:00, GMT+3)

3. KonrakTsl 1151 oOpamienns k VcromHuTeN0
Be6-caiiT: mclouds.ru

[Tanens camooOcmyx)kuBanus: my.mclouds.ru

E-mail Texanueckoii mogepxkn: info@mclouds.ru
Tenedon: 8 (800) 350-01-20

UYacel pabotsl Ucionautens: 07:00 — 18:00 (GMT +3)

4. PexBuzutsl Mcnonuurens

[TotHOEe HaMeHOBaHNE OpraHU3aLUU:

OO0111ecTBO € OTpaHUYEHHOM OTBETCTBEHHOCTHIO "Mactep-MHrerpanns”
WNHH: 7203350130

KITIII: 720301001

KOpunnueckwnii anpec: 625026, r. Tromens, yi. Peciyonuku 142, 2 stax
[TouroBsrii agpec: 625026, . TromeHs, yn. Peciyonuku 142, 2 stax

Tenedor: 8 (800) 350-01-20



E-mail gns nmepenucku: info@mclouds.ru

www: https://mclouds.ru

[InaTexHble pEKBU3UTHL:

Haumenosanue 6anka: TOUKA I[TAO BAHKA "®K OTKPBITHUE"
Pacuernsrii cuet: 40702810513500000533

BUK: 044525999

Koppecnonnenrtckuii cuer: 30101810845250000999

Hupektop: MBanHukoB A.M.



